REDACTED

From: ' Redactod

Sent: Friday, May 14, 2010 1:24 PM

To: Grievance Resolution (Ashford)

Subject: \  resaces | want to file a grievance please.
Dea REDACTED

In mid April of this year, | called IIIIEENlto ask if | was going to receive any financial aid in June. | explained to
him that | was having difficulty doing well in EDU 639, and that | was given an F for EDU 626. That was when | wanted to
file a complaint with your EEQOC. However, | didn't know that there was no university EEOC at that time, and | was
confused about how to file a complaint, since | felt that | was being discriminated against by the professor who was
teaching EDU 639, which ultimately led to my being given a WF.

After speaking withoday, since | received the WF it has hurt my chances fo continue to receive any financial aid
until October, 2010. So, we're right back to the original problem, that of not being able to receive financial aid in June,
2010. This EDU 639 grade has really caused me a lot of problems. As documented within disability, 1 simply
was not able to succeed in EDU 639 due to my being in the hospital for the treatment of my disease, and also due to the
new meds | was being prescribed by my doctor. Hence, again, | feel that | have to file a grievance against the professor of
EDU 639, IEE2SE my advisor, and y then disability services advisor, for what | feel was a failure on
their part to find ways to help me during that time period, and also their failure to communicate with me, and most
disturbing, IS Ithough a good person, lack of knowledge in being able to communicate with me, which can be
documented through an error in an email she sent me.

Sincerely,

I \ Redacted

due to her inexperience, allowed me to flounder, and she didn't help. Her lack of experience hurt me.

IEEZEEN due to her inexperience, also didn't know how to help me, and was being guided by another person, who seems
to also know what to do. The professor of that class could not explain to me why he gave me the grades he gave; why he
continued to lower my grade within days, to the point where it would be impossible for me to succeed in the class. Also, |
feel that he failed to communicate with me properly, and that he manipulated my grade to the point where | could not
succeed. So, | have no choice but to file a complaint with your office for an investigation.

Respgctfully,

Redacted
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. The investigation of the student’s concerns is currently pending and the University has not yet
issued it’s response to the student’s grievance.
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