REDACTED

This leiter is in reference to your ietter received by my tocday, Aprii 20, 2008,

Having received your ietter we agreed to meet in my office today with Academic

Dean Redacted by Program Director Redacted by and Director of Career
ServicesRedacted by HELP
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us that you are a top student of Concorde Career College, San Diego and whiie
in my office | referenced your records in our system and agreed with you

You had concerns regarding communications that “all of the good iobs” for
Career d0SHIFANCa Coding and Billing were located in the north county. Program Director
stated that there were more opportunities in the north county due to

e numpers of hospitals and doctors office in that area, not necessarily that all of the
good jobs were up there. Career
Services

. Director
Also you stated that you never informed that you wanted to have an
extern site ciose to home. Your extern site is in close proximity to the coilege
and your home and this is agreeable to you as you need to complete your
program and get a job to be seif-supportive.
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and you again stated that you just wanied {0 be heard. | thank you for this
opportunity to meet and | appreciate your desire to be heard. |lock forward to
shaking your hand at your graduation!

Sincerely,
Redacted by HELP
Campus President

Redacted by HELP
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Today should be one of the happiest days for me this yeari I'li be done with school on
Tuc | got my internship today (Priday) | have perfect attendance (ncver was late or left
carly), have been consistent on the dean'’s list, was nominated for student of the month
(by 1Redacted by 15y6 his upbeat pleasant attitude ALL THE TIME; he is very

uci b

helpful to us students) My typing and 10 key is over and beyond the req uirements, T have
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can pass a back ground check! I have lived up to all of Concorde standards

So why am I feeling like concord is not living up to their part of the bargain? It took me
about 2 weeks to sign the paperwork to start Concorde! My first concern was why should

I start school and not start looking for a job NOW instead of 7 months from now? E edacﬁ-:ad
assured me that with hard work {dean’s list) and dedication (attendance) I will rise to the
top “the cream of the crop will rise to the t(mé’ ;\g‘é second concern is how do [ know I
will find a job after I finish this schooling? 4 assured me...we have job placement
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them!! T ulrougu o fault of their own.. .1 'Oéht‘s"é nat i e‘y’ believe that! However 1 don’t
think mey know what goes on upsteurs! lheir] s 1o get us in! I understand that!

Once I signed the paperwork it seemed everything changed! From the front desk
secretary {she got a little shart and nasty) to the instructions (some)! My first 3 modules

here were homble. I stayed because I had an obligation to my contract and I wanted to
prove to myself that | was CAPABLE: I knew that T was skilled enough of finishing my
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believed in the Concorde dream so much that I went to my family and friends which
encouraged a few to follow in my footsteps. After my 14 days were over [ began to have
more confidence in myself.

I started Concorde along with five other students that were on the same path of

comp]etlon we were anxious but afraid of what the-next module would bring. T
disannointment the first instructor was mde and abn rupt to t the noint that not i
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iecture or afraid of being singled out and belittied! Ultimately people started to ask each
other questions about the homework and lecture! | was appointed by the rest of the class
as the go to person if you had a question on what was expected from the instructor. 1 took
pride in being the go to guy. The instructor took notice of my leadership skills and
instead of thanking me for taken up her slack T was told “I am the instructor and not you”.
From that moment on I told my classmates that they had to go to her! From that moment 1
felt like I been black balled becaus '
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up Oi1 anouict list other than the dean’s |
and the rapport with ist instructor not so good! To the point where my second instructor
was WARNED about our class! Mind you [ was only trying to help! Student “A”
suggested we take it to the dean! (as student “a’ has done several times after taiking to
stapleton after the 1% week) It didn’t bother me that much...because I am not a
complainer...it takes a lot for me to step out...so she did on her own! After she went to
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stapieton, I'm guessing to her not being satisfied (so she says} she went to the deani
Student “A” told the class we should not have to pay for instructors that don’t instruct, so
when and if we get a chance to take another survey we should let that be known! We did!
After we left her class (instructor 1) and seen a change in her demeanor and attitude a
fellow student asked her (instructor 1) why were we her worst class (this was told to us)?
Her response? “Oh when vou guys started [ had a lot of stress on me from planning my
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This leads to my disappointments and untruths! Redacted )4 the whole class that she
had first and final say so in who got what site or their internship! Redacted 456 to1d the
whole class during one of her many talks with us about her experignw;ltﬁat she can smile
in your face and kick you in the...butt! (in so many words) since all the internships go
through her I feel like [ am the one getting kicked! Student “B” was hand picked for an
internship, byedacted thig is g student that has a “C” average, has missed numerous
days (per moﬁleﬁ@[ﬁ’s asleep in class, has had altercations with students and instructors,
has lost her badge several times (3)(all replaced thru Redacted) siven new pins that was
lost and certificates with certificates protectors, mock interviews, (1o one else got this
was told “T hand picked you for this site but don’t go in there with the same attitude you
have when you come in here”’! I’m confused on the logic of this! Here I am busting my
butt {0 be the best, (keeping up my end of the bargain), 0 do my best! and I get hand
picked for a site around the corner (Euclid)!? And the Dr at the site told me, in short, that

he is only doing this internship as a favor to Concorde! After h‘? He::clt% already told us in
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to go so don’t limit yourself with willing io travel...well on my senor orieniation on ali 3
lines [ put opened, will travel! So when student “A” got her site in Sorrento valley and
told Redacted g, they WOULD except another Concorde student and tried to plug me
into the Sorrento valley site and even told the coordinator at that site about me, she was
told I said I did not want to travel by Redacte 1| (not true). I also was told the internship

“is not to get hired it’s only for exper&HXe”! Af that is so, why tell student “A” and “B”

.

thig site is looking to hire?! It’s confusing I still don’t fully understand the logic!!
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If you ever get a chance to walk in my shoes (for at least a week) at any given time/point
in the last 5 years you would know I have nothing to loose by speaking what is on my
mind today 04-17-09 (especially when | am paying for something) (loans and personal) 1
think I have said enough...however...this is the tip of the iceberg. There are many more
scenarios and stories at Concorde in the last 7 months that [ am sure some don’t know or
think I know! By the way...

1
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POINT IS...DOWNSTAIRS NEED TO KNOW WHAT IS GOING ON UPSTAIRS!
And I trusted R892Ct€(my recruiter) and Rédact (my financial aid advisor) and what they
told me was ﬂl?g, when [ first sign the p%?)@%vork about Concorde, that doing my best
and being the best at school, everything else will fall in place! And that I would have
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nothing to worry about...Not if I rub peopie the wrong way or if they have a personai

rendetta a ga‘"st me for what cver reason I will get the bottom of thc barrel of what is left
over!! Or that [ have to be in a popularity group! I had to ici this out, it was causing me to
loose sleep, I would not and could not toss and turn another night with this heavy weight

in my heart...this had to be said for those behind me and/or beside me who can’t or won’t

speak up, for many reasons! These are my true feelings with no exaggerations! I am not
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REDACTED

fwd: aas

Prcsident

Direc
Redacted by HELP
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