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#eem COUNTY
CONSUMER AFFAIRS DIVISION

115 S. Andrews Avenue, Room A460 « Fort Lauderdale, Florlda 33301 « 954-357-5350 « FAX 954-765-5309
Aungust 2, 2006 :

Florida Commission for Independent Education
325 W. Gaines St.  Ste 1414
Tallahassee, F1. 32399

" REDACTED
T REDACTED Concorde Career Institute

Dear :

Enclosed is a copy of a complaint recently teceived by this office.

We are forwarding this complaint for your consideration, as it appears to fall within your area of jurisdiction since
it appears that the above school is representing to students that it can provide instruction leading to certification
as a surgical technician and the allggation in the complaing is that it cannot do so becausc it-is “not accredited.”
We have advised the complainant of our action. Please contact the complainant directly regarding this matter.

Vo trnlar wvanre

Redacted by HELP Committee

Supervisor, Consumer Protection
Consumer Affairs Division

Itr06
Enclosure

A Concorde Carcer Tnstt
4000 N State Road 7
‘Taunder Lakes, FL 33

REDACTED
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AN Ay

DEPARTMENT OF AGRICIHLTURE & CONSUMER SERVIGES Please return completed co
DIVIEION OF CONSUMER SERVICES

Consumer Services
Division of Consumer

'CONSUMER COMPLAINT FORM | 2005 Apslaches Par

Tallah , Florida 3
s. 570.544(3), Florida Statutes allahassee, Florida
' PHONE: (850) 488-2221

CHARLES H. BRONSON BOO-HELPFLA (435-7352) (FL. ON

COMMISSIQNER www. 800helpfla.com

‘This information MUST be provided for the Depariment fo mediate your complaint, as we correspond via U.S, mail.
Incomplete forms CANNOT be processed. PLEASE WRITE LEGIBLY. Only gne business per complaint form.,

Perzon Making Complaint: Complaint is Against:

U onoeod Tus

Name of Buginess

- D0, /LDS&;J‘@W rel
REDACTED 38""\9 Addregs ’JZV’U(

fxﬁﬂl@ Hjﬂif '
City, County-
Tl 32339

State & Zip Code .
| N L - Redacted by HELP Committee

Blsinass. Phone, including Area Code

REDACTED

st AP EEE N M e

o

=9 B~y

3

o

201

o
=

¢

Business Email or Web Address

il T

Product or Service involved:; Amount Paid:§

Date of Transaction:

Telephone Mail Other

What would satisfy your complalnt?* ] .D ’_[ d!/ﬂ ﬁ‘?f) l/)(’,?/i 24 {'Z) pﬁﬂ ,ﬁ/’ d/f")(fﬁ\/?,{j?/‘ﬁ

*The Department cannot requlre businesses to takea partlcular actlon such as m . alrlng or repla ingap ducf or refundj
money. The Department may act as a madiator to attempt dispute resolutions; however, on occasion, the only recourse is to
saek legal remedy through the court system. ’ ’

Have you retained an attorney? Yes @ if Yes, you should rely on the advice of your attorney.
Did you sign a contract or other papers, i.e. estimates, invaices, or other supporting documents? Yes No

{ATTACH COPIES. DO NOT SEND ORIGINALS).

NOTE: ‘
1. Alldocuments and attachme nts submitted with this compfaint are subject to public inspection pursuant to Chapter
119, Florida Statutes.

2, Whoever knowingly makes a false statement in writing with the intent to misiead a public servantin the performance
of his official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s, 775.082,
s.775.083, or s. 837.06, Florida Statutes. =

Please circle your age group {opticraly: Under 25 25-35 @45 46-55 OQver 85
(Enhanced penalties may be availahle based upon your ag :

) (PLEASE USE OTHER SIDE OF THIS FORM TO DESC RIBE YOUR COMPLAINT

Redacted by HELP Committee, & T ATTACH YOUR SIGNATURE. }
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Please explain your complaint. Attach additional sheets if necessary.
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mmMy éfgnat e aut or zes‘tﬁe ggm r-:cu[ture an onsurﬁer Services to take any action deemed necéssary for 7

purposes of mediation, investigation or enfurcemant | understand that the Department does not give legal advice, and
cannot take legal actlon for me. I am fi !mg thas cumpiaint to notufy the Department of the activities of this business! individual

===t IAM AWARE THAT THE PERSON/ BUSINESS WHICH | AM
MPLAINT.
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FAX COVER SHEET

4000 N. STATERD. 7
LAUDERDALE LAKES, FL
33319

Redacted by HELP Committee

DATE: SAI0/2006 2:20 PM
TO: Harry Dotson
Redacted by HELP Committee

FROM:

Adminisfrative Assistant
Re; Consumer Complaint from Dept of Agriculture & Consumer

Services — Division of Consumer Services,

REDACTED

THERE ARE 4 PAGES INCLUDING COVER SHEET. IF TH.‘:;Q’E;!.?Y A
PROBLEM WITH THIS TRANSMITTAL PLEASE CONTACT
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) FLORIDA DEPARTMENT OF EDUCATION

STATE BOARD OF EDUCATION

F. PHILIP HANDY, Chaivman

T, WILLARD FAIR, Vice Chairman
Members

DONNA G. CALLAWAY
ROBERTO MARTINEZ

PHOEBE RAULERSON
KATILEEN BUANANAN

LinbA K. TAvior

Seplember 15, 2006

RECEIVED
SEP 1 9 2006

BY:

Confidential

REDACTED

Re: Concorde C
Complaint#

Dea REDACTED

1

SRk~

John L. Winn
Commissioner of Education

saklovida

Enclosed is a copy of a letter that we received in response to your complaint. The Commission’s role is
to determine whether or not the school is in violation of statutes or rules, The school has addressed your

complaints and is not in viclation of the Commission’s statutes or rules.

Your complaint will be retained and made a part of the institution’s file, and will also be made available

to our Program Specialists when they conduct future reviews of this school.

Thank you for bringing this to our attention. If you have further questions or further documentation in

support of your position, please feel free to contact Eec(.jided by at this office.

Sincerely,

Redacted by HELP Committee

Consumer and Compliance Services Manager

[V o

Redacted by Campus President

Concorde Carcer Institute TD# 416
Redacted by HELP

SamUEL L., FERGUSON
Executive Director
Commission for Independent Education

325 W. Gaines 5t., #1414 » Tallahasses, FL. 32399-0400 « (850) 245-3200 « www.fldoe.org

Concorde Career Colleges, Inc.
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) NCORDE

CAREER INSTITUTE

September 8, 2006

Redacted by HELP Committee

Florida Department of Education
325 W. Gaines Street
Tullahassee, Florida 32390

Re: REDACTED

Redacted by HELP Committe

Dear

Inreview of REDACTED ’mmplaint submitted to your office, Concorde Career Institute has
prepared the following response:

REDACTE
J D xpressed concern in her complaint that the school was not accredited, She
<‘ ) stated, “when I signed up for the Surgical tech, at Concord, they told me they were

accredited. Come to find out!!! 5 monihs, intoe the course, they gave us papers and told us
we had to sign them because if they don’t become accredited before we finish it>s basicly

not their fault”.

‘ REDACTE iarted the Surgical Technologist Program on January 23, 2006. She was given the
campus catalog prior to starting her program of study. Concorde Career Institute is accredited by
the Accrediting Commission of Career Schools and Colleges of Technology (ACCSCT). As
stated in the campus catalog (December 2004), “the Surgical Technologist Program is pursuing
additional accreditation through the Accreditation Review Committee on Education in Surgical
Technology (ARC-ST}), a Commission on Accreditation of Allied Health Education Programs
(CAAHEP) recognized Commiitee on Accreditation” (p. 24).

On November 14, 2005, ES L:i gned a Student Disclosures and Acknowledgements form
(Appendix A) attesting that she received a copy of the campus catalog. In addition, on March
27,2006,) REDACT signed a Surgical Technology Accreditation Disclosure form (Appendix
B) explaitlengcaI Technology Program is currently not a CAAHEP rag%effé&cld yrogram,
yet the campus is pursuing it. Atno time did the campus try to hide from ! r any of
the other enrolled students the accreditation status of the Surgical Technologist Program. In fact,
CAAMHEP accreditation is voluntary. The school chooses to pursue this type of accreditation in
order to enhance our students and graduates future and marketability.

[ A
;o . lso expressed concerns that the campus at some point in time was faced with
L ) reereanavuon problems referencing a RN and LPN program,

2000 N State Rd 7 Suite 100 Lauderdale Lakes, F1, 33319
(954} 731-8880 (954) 485-2961
E~mail: www.concorde.edu

Confidential CCC000109938

Concorde Career Colleges, Inc.
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Concorde Career Institute, Lauderdale Lakes campus has never offered a RN or LPN program.

() e REDACTED tmed the instructor,Redacted by played faveritism by providing answers to
" ~hex ravorite i the class”.

On May 1, 2006, after‘ RE;) S(’T %iled ST 120, she was informed that she must repeat the
course, as per policy. e reported to the Academic Dean and Program Director that

Ms. Chang gave answers Lo one particular student. Her allegations were taken very seriously,
prompting an immediate investigation to include closely monitoring . her classroom
management and student interaction. In addition, all student grades were audited by the
Academic Dean and Program Director and no discrepancies were found; nor did

classroom monitoring reveal student favoritism or lend any truth to] REDACT |allegations.

» REDACTED |legad, “penple in my class failed, a final exam twice, at that point they werg
supposed to be put on leave”™,

After failing the first attcimnpt of the final exam REDACTE and one other student failed the
alternative testing final. The other student opted not to complete the program claiming it was 100

difficult and immediately executed a contract to enroll into the Dental Assistant program
xecuted her right to a leave of absence, awaiting class availability. However, on June
6, 2006, she contacted the campus to explain she would not be returning to Concorde.

As per the Accreditation Review Committee on Education in Surgical Technology
(ARC-8T), the initial Accreditation Process tukes six (6) to twelve (12) month to complete, The process
. does not begin until the program begins and can not be completed until the students are within their
() clinical ials.
. . . REDACTE
‘We are open to assist you in resolving D %oncems.

Sincerely,
Redacted by HELP

Campus President

Enclosures:  Appendix A (Sindent Disclosures and Acknowledgements form)
Appendix B (Surgical Technology Accreditation form)
Catalog page 24

Ce:  Harry Dotson, Corporate Director of Compliance and Accreditation Stenmod G- (2.-06
Pat DeBold, Vice President of Academic Affairs  <p, . 0.0 972 -

N
N

4000 N State R4 7 Suite 100 Lauderdale Lakes, FL 33319
{9543 731-8880 (954) 485-2961
E-mail: www.concorde.edu

| Confidential CCC000109939

Concorde Career Colleges, Inc.
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REDACTED

.| The transfer of credits is, and alweays has been, at the sole

-

1. PHYSICAL REQUIREMENTS } WORKING
CONDITIONS

| acknowledge information recelved from Concorde cutlining
the physical requirements and dutles of the %waining program
. for which | am applying.

By my glgnature, | confifm my physical abillly to wifill the
responsbliitles of the program and any positions, which | may
be offered following greduation with or without reasonabla
acoommadation,

X-RAY RiSK

I understand, _écknowhdga and accept tha risk of possible
exposura to radiation during my parlicipation In the x-ray
| curricula, if applicabla,

| undaratand and acknowledge that thera iz polenlial for fotal

¥| damage due to exposure to rediaffon during pragnanay, o]

4, EXTERNSHIP / CLINICAL REQUIREMENTS
* For those Concorde training programs that require an
externship / clinical experience, this is a mandatory por -
tion of your tralning. Successful completion of tha| ::
externship / clinical is a requirement for graduation, | .,
v Dally transportation to your extern / clinical site is the |
rasponsibility of the student. '
= Externship Is an exiension of classroom trainlng provld |-
ed and supported by medical clinical / office pannert !
ships. A3 a student trainee at these facillllos, |-}
there should be no expectation for financlal [
aompensation.
Tha malority of our exletn slites are available dusing
~ normal business hours {days, Monday-Friday, 40 hours
a waek). For students attending evening classes, lhere |..
can be no quarantee that an externshlp will ba - :
avallable outgide normal business hours. -
« lundersiand that the externship / clinfeal site may
raquire drug testing,

participate In the x-ray class, if applicakle,

2.

It you are admitted as an ATB (Ahility to Banefit) student, we|;
recommend that you obtain your GED lo increase your}
employabilily and expand future opportunities. :

¥4 Without & GED or High School diglama: .
¢ You may encounter difficulty in securing certain errtry-ieval5
High Schoeol graduation or GED complstion,

* You will not be eliglble to slt for most national cerilication] - :

GED classes and testing are available and wii relmbwrse youl
for state GED tesiing feo upon evidence ihat you have met|
GED requirements whiie a Concorde student,

VTR T G T T
) N IR A LS

3. TRANSFER OF CREDITS

discretion of the school to which you apply. Tharafors,

4. Concorda cannot guarantee the transfer of credita to any other |
educational Institutlon, college, or urlversity. .-

Having a olear understanding of these risks, 1 wish leo }) :

| not require disclosure of pending criminal charge(s) or prior

il have baan informed and | understand that as a studsnt,

types of employment. Some employers requira proof of |-~

4 criminal charge(s) or conviction(s) may resuit In my baing
| unable to be assigned for clinical training.

tests, Nalional cerllication Is required by some employers, |’

Concorde will provide you with a fist of locations where local|"”
.apply and | will be responsible for any balance due ihe

| - possibilities / barrlera applicable to the nature of the pending
charge(s} or conviction(s) prior to enroliment,

5. CRIMINAL. BACKGROUND
CHECK DISCLOSURE

Notice: Due to Federal Privacy Regulations, Concorde does

canvictions(s) as part of our entrance requirements.

Concorde may be required fo perform a criminal backgroung
check prior to my balng assigned for tralning to cerain
clinical or extern facilities. If & ciminal background check is
required, the results of that background check will be made
avallable to the clinical ar extern facility. Any pending or prior

If | cannot ba
assigned for ofinlcal fralning dus to prior csiminal charga(s} or
conviclion{s), 1 will he unable to succeasfully complete my
pragram of study and | will be terminated from the schoal,
The refund policy published on my enroliment agreement will

school, my lender, and / or the U.S. Departmenl of
Education.

| understand that if | have any pending or prior criminal
charga(s) or conviction(s), | may not he granted a licensa f
cerification in my fleld of tralning even if 1 pass the licensa /
certification examinations.

| understand that Concorde recommends that prospective
students who have any criminal charge(s) pending or prior
eriminal  conviclion{s) serously Investigate employmsnt

Confidential

CCC000109940

Concorde Career Colleges, Inc.
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APPENDIX B
Page 1 of 2

@NCORDE‘ SURGICAL TECHNOLOGY

ACCREDITATION DISCLOSURE
Concorde Carcer nstitute, 4000 N. State Road 7, Lauderdale Lakes, FL, 33319, is

accredited by the Accrediting Commission of Career Schools and Colleges of Technology

(ACCSCT). The Surgical Technology Program is pursuing acereditation through the
Accreditation Review Committse on Education in Surgical Technology (ARC-5T), a
Commission on Acereditation of Allicd Health Education Programs (CAAHEP), 35 East Wacker |
Drive, Suite 1970, Chicago, IL 60601, (312} 553-9355, recognized Committee on Accreditation.

The Surgical Technology Program is currently not a CAAHEP

accredited progran.

Applying for CAAHEP accreditation iz voluntary and DOES NOT GUARANTEE that

<~ ) it will be awarded to any program,
The Liaison Council on Certification (LCC-ST) currently allows only giaduates of
CAAHEP accredited programs to sit for their national examination that leads to the credential
Certified Surgical Technologist {CST). Graduates of nonrCAAHEP accredited programs can

" apply for an available altcrnate examination and credential as a “Tech in Surgery - Certified”

from the National Center for Competency Testing (NCCT).

Currently there are no State of Florida certification requirements for the Sirgical

Technologist; however, individial hospitals may require it as a condition for employment.

3. /87/d ¢

Date (month/day/car)

REDACTED

Revised: 7/05 - FFL Distribulion: Original-Academic File Copy-Student

Confidential CCC000109941
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APPENDIX B
Page2of 2

e 6. EMERGENCY RELEASE
I hereby give my consent for any emergency medical attention which may be required while in attendance at Concorde,

Student's Name Pragram of Study S_r/ 7/‘
7

Famlly;\hylclan . Telaphone Number
7 ( )

Clity, State & Zip

Streatlﬁ?z; A_ .
Hogpital Prafe_W -

’ IN CASE OF EMERGENCY, CALL

REDACTED

A. | acknowledge the forsgoing disclosures have been explained to me and | have read and understand_ them: 1. Physical
Reguirements / Working Conditions / X-ray RIsk 2. GED Stalement 3. Transler of Credits 4. Extemnship / Clinical Requiremants

5. Criminal Background Check, and 8. Emergancy Releass.

By my signature bslow, | confirm my physlcal ability ta fulfill the responsibilities of the program and any positions, which | may be
offered following graduation wilh or withoul reasonabte accommodation,

C. | hereby glve my consent with my signatura below for Concorde 1o release linformation from my educational records to any
prospeclive externship / clinical site or smployar. -

D. | have had the oppertunity to tour the campus facilllies / equipment and have recelved a school catalog end addendum.

E. 1 hereby give my consent with my signaiure below for Concorde 16 utllize any testimonlal Jetters writtan by ma or about me and
any photographs of myself as prometional malerials.

| heraby release Concorde from &l respensikility regarding any fleld rips and ! will be fully responsible for the Jnvolvement of
activities that wili take place. | am Rully sware Lhat fleld trips are for obsarvation and ressarch purposes. | will provide my own

transportation or will release Concords from responsibllity should transportetion be provided by the school.

F

-

G. | hareby give my consent for any future EMPLOYER({s) lo verify my employment and salary Information, and to release ihis
information to Concorde. .

REDACTED

' Confidential CCC000109942

Concorde Career Colleges, Inc.
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Concorde Carsar Institute-d.audardale Lakes, FL

Catalog
Papge 24

VYoluma 23, Decembar 2004

af pharmaceutical care within theso seltings, (Frerequisftes: Pr110-
PT240)

PT280: Intraduction to Ambulatory Care

Cradit Hours 1.66

Clock Hours 40

This ohurss reviews pharmaceutical practice as seen in ambulalory care
settings and describe medication distribution and provisions of phasma-
ceautica! citre within these settings. (Prerequisites: PT110-PT250)

PT2310: Ambulatory Externship

Cradlit Hours 3.55

Clock Hows 160

This eourse allows students to assist with or actively particlpate in pa-
tlznt cars using the embulatory care knowledge acgulrad from cless-
room tralning, (Prerequisitas: PT110-AT260)

PT320: institutional Externship

Credit Hours 3.55

Clock Hours 160

This ceurss allows students to assist with or actively participate In pa-
thant care using the Institutionsl care knowledge acquired fram class-
reom raining. (Prarequisites: PT110-PT260)

Program Summary

Somester Credit Hours ' 34.0
Total Class Hours 480
Extarnship Hours 320
Total Hous 800
Clasa Weoka T4
Clinlcal Externship Weeks 8
Total nstructional Weeks az

Confidential

SURGICAL TECHNOLOGIST

Deacription of the Profession

The Surgical Tachnologist i a highly skilled and knowledgesable alllad health
profezsfonal who, ag an essential member of the surgleal team, works with
surgeons, anesthesla providers, O.R. nurses and olher professionals in pro-
viding safe care to the surgical patient,

Surgical Technologists. possess expertise In assksling surgeons in the safe
and effective conduct of both major and mingr surglcal procedures In sev-
eral speciaity services and in a varlety of surgical settings. Professlonal
duties Include ageptic techniques, O.R. environmental safety, squipment set-
up, Ingtrumentation, preparing medlcations, and direclly asslsting In the
three phages of surgicat pathant care; preoperallve, intraoperative and poat-
aperativa,

The antry-Tevel Susgical Technologist works in acute-cars hospitals, outpa-
Usnt surgery centers, surgical clinics, central slerlla protessing depart-
ments, birthing centers and other health care settings throughout the United

_ Slates,

Gieneral Objective

The Surgical Technology program Is deslgned bo prepare graduates with the
baslc knowledge and fundamental practical / professional skills needed for
employment as entry level generallsts In the fieid.

The program combines academln studies in the elassroont, hande-on labora-
oy Instriction and cllnleat tralning ih varlous surglesl seitings to prepare
graduates who ara eliglble for employment in & varlety af surgles| settings.

The Surgical Technology Propram la purauing additonal angreditation
through the Accredltation Review Committee on Education [h Surgleal Tech-
nology (ARC-ST), a Commission on Acoreditatfan of Allked Hesith Educatlon
Programs (CAAHER) racognized Commitiea on Accreditation,

Health Screen

Each student must satisfactorily pass a health sereen for tubarculosis and
attend an orentation on blood-borne pathogsns, and fulftll hepatitis B vaccl:
nation requiraments.

Program Requirements

A student must successfully complete the prograr of study sensisting of 52
cradit hours and must maintain a cumulative grade polnt average of 2.0. A
diploma will be issued upon successful compietion of the program.

Skills Proficlency

Studants must be able to perform certaln skills [n order to work as & Surgleal
Fachnologist. These skifls are learned in the Iab portion of the program. The
iab portion involves the practical application of theory. Tha instructor evalu-
ates all practical work. Hands-on instruction, using the actual w00l of the
trade, quickly facilitates the transfer of theory to practice. Students will
narform certaln pracedures on each other, Al studants must participate. All
students must take and pass a final skills practieal test before being re-
Isased for clinical practice.

Classroom Slze

Students racalve a8 maximum of personal attantfon in classes rlmited 1oa
ratlo of 12 students per Instructor per lahoratory sesslon.

Prgn 24

CCC000109943

Concorde Career Colleges, Inc.
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Redacted by HELP Committee
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Redacted by HELP Committee

September 8, 2006

\
;f

Florida Department of Educaty:m
225 W. Gaincs Strect
Tallahasseo, Florida 32389 " /

P

Re: REDACTED

Redacted by HELP Committe

Dear

I review off REDACTED lomplaint submitted to your office, Concorde Carcer Institute
has prepared the following response:

¢ REDACTED [xpressed concern in her complaint that the school was not
accredited, She stated, “when I signed up for the Surgical tech, at Concord, they
told me they were accredited. Come to find out!!! 5 months, into the course, they
gave us papers and told us we had to sign them because if they don’t become
accredited before we finish it’s basicly not their fault”.

Concorde Career Institute is accredited by the Accrediting Commission of Career
Schools and Colleges of Technology (ACCSCT). As stated in the campus catalog
(December 20043, “the Surgical Technologist Program is pursuing additional
accreditation through the Accreditation Review Committee on Education in Surgical
Technology (ARC-ST), a Commission on Accreditation of Allied Health Education
Programs (CAAHEP) recognized Committee on Accreditation” (p. 24).

On November 14, 200% REDACTE signed a Student Disclosures and
Acknowledgements form {Appendix A) attesting that she received a copy of the
campus catalog. In addition, on March 27, 2006, | REDACTE |gned a Surgical
Technology Accreditation Disclosure form (Appendix B) explaming the Surgical
Technology Program is curently not a CAAHEP accredited program, yet the campus
is pursuing it. At no time did the campus try to hide from REDACT or any of the
other enrolled students the status of the Surgical Technologist Program. In fact,
CAAHEP accreditation is voluntary. The school chooses to pursue this type of
accreditation in order to enhance our students and graduates future and marketability.

40900 ¥ State Rd 7 Suite 100 Lauderdale Lakes, FL 33319
(954 731-8880 (954) 485-2961
E-mail: www.concorde.edu
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REDUALTE

D tarted the Surgical Technologist Program on January 23, 2006. She was

/ : ) . .

g ) given the campus catalog prior to starting the program and was given the Surgical
Technology Accreditation Disclosure form two months after starting the program.

s | REDACTED lso expressed concerns that the campus at some point in time was
faced with accreditation problems referencing a RN and LPN program.

Concorde Career Institute, Landerdale Lakes campus has never offered a RN or LPN
program. Nor has the campus ever offered a program that was denied accreditation.

« REDACTED tlaimed the instrucior,Redacted by played favoritism by providing
answcrs (o “her favorite in the cluss™.

REDAUTE | | _
On May 1, 2006, afle D ailed ST 120, she was informed that she must
repeat the course, as pex policy, At that time she reported to the Academic Dean and
Program Director that B pave answers to one particular student. Her

allegations were taken very seriously, prompting an immediate investigation to include
N . Redacted by HELP Committer . .

closely monitoring I " her classroom management and student interaction, In

addition, all student grades were audited and no discrepancies were found; nor did e

classroom monitoring reveal student favoritism or lend any truths to Ms.
allegations.

::E; ;: I : n . _ 1] - »
. alleged, “people in my class failed, a final exam twice, at that point

“ ) they were supposed to be put on leave™.

After the first attemth g as well as only one other student, failed the
alternative testing final. The other student opted not to complete the program claiming
it was too difficult and immediately executed a contract with this campus to enroll into
the Dental Assistant program. ecuted her right to a leave of absence,
awaiting class availability. However, on June 6, 2006, she contacted the campus to
explain she would not be returning to Concorde.

As per the Accreditation Review Committee on Education in Surgical Technology
(ARC-ST), the initial Accreditation Process takes six (6) to twelve (12) month to complete.
The process does not begin until the program begins and can not be completed until the
students are within their clinical trials. Concorde stands on its proven history of “Flawless
Regulatory Compliance”. We are open to helping assist you in resolving \ REDACTED
concerns.

Thank You,

Redacted by HELP

/ ) Campus President

4006 N State Rd 7 Suvite 100 Lauvderdale Lakes, FL 33319
1954 731-3880 (954) 485-2961
E-mail: www.concorde.edu
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() FLORIDA DEPARTMENT OF EDUCATION

STATE BOARD OF EDUCATION John L. Winn

Commissioner of Education

F. Puae HANDY, Chairman

IRECEIVED
SEP 0 5 2005
BY: (7L &

o r——

T'. WILLARD FAIR, Vice Chainman

Members

DONNA G. CALLAWAY

ROBERTO MARTINEZ

PHOERE RAULURSON
KATHLERN SHANAHAN

1anna K, Taveonr
August 30, 2006
Redacted by

Campus President

HEI P
Eoncorde Career Institute TD# 416
Redacted by HELP

N .
ﬁ REDACTED
Redacted by
DearqELP ,» Catpus President:

T
p—

Wo have received the enclosed complaint. Prior to making a delermination of the complainl’s validity we
would like your response 1o each of the allegations along with any supporting documentation. Please
mail your response to " 1P commiteeay the Commission's address listed on the letterhead.

We require a written response by September 19, 2006. We will also communicate with the complainant
and after we have received all responses, we will contact all parties and attempt to reach a resolution.

Sincerely,

Redacted by HELP Committee

Redacted by HELP Committee

Executive Director

cC:
REDACTED
i )
Redacted by HELP
Executive Divector

Coremission for ndependent Education e
325 W, Gaines St., #1414 « Tallahassee, FL 32399-0400 » (Redacted  « www.fldoe.org /
Confidential CCC000109946
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RIECFIVEL .

3 BRIGWARD | st o5 o eI,
A COUNTY | gy | 7 Py
F DA JIENE ~ e SOM g 39
CONSUMER AFFAIRS DIVISION & KO W 2 Fop
115 S. Andrews Avenue, Room A46G » Fort Laudardale, Florida 33301 ¢ 954-357-5350 « FAX 954- 765 Qg&ﬂ HGN
August 2, 2006 _

Florida Commission for Independent Education
325 W. Gaines St.  Ste 1414
Tallahassee, FL 32399

Re: o
REDACTED “oncoride Coareer Institute

Dear:
Enclosed is a copy of a complaint recently received by this office.

We arc forwarding this complaint for vour considezation, as it appears to fall within your arca of jurisdiction since
it appears that the above school is representing to students that it can provide instruction leading to certification
as a surgical technician and the alisgation in the complaint is that it canmot do so beeause it is “not aceredited.”
We have advised the complainant of our action. Please contact the complainant directly regarding this matter.

)

- Warsy #rnler crnira ‘
Redacted by HELP Committee

Supervisor, Consumer Protection
Consumer Affairs Division

lir06
Enclosure

¢. Concorde Carcer Institute
4000 N State Road 7
Lauderdale Lakes, FL 33319

REDACTED

ts=g Hd 9-39nv 9

d oF CoUntv Comrimlssioners

Broy
||ene I.leberman + 4ohih E, Rodstrom Jr. » Jlm Scott « Diana Wasserman-Rubln s Leds Wenler

Josephus Eggelletion, Jr. « Ben Graber + Sue Gunzburgér » Kiist

.}ﬂﬁﬂb »
WA, tlrowa[d Grg/consumer
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DEPARTMENT OF AGRICULIURE & CONSUMER SERVICES Please return completed com E’{'form o

Florida Depariment of Agriculflire &
Consgumer Services

Bivision of Consumer Services
2005 Apatachee Parkway
Tallahassee, Florida 32399-6500

A Andu i":l}. -{;‘J“’U'}j

_ PHONE: {850) 488-2221
CHAC%LS;IP;.S ?gl\?:lfON : BOO-HELPFLA (435-7352) (FL ONLY)
www.800helpfla.com

This information MUST be provided for the Department fo mediate your complaint, as we correspond via U.S. mail.
Incomplete forms CANNOT be processed. PLEASE WRITE LEGIBLY. Only ane business per complaint form.

JEeJ:san_Makhm_Qam_nlaint- Complaint is Against; ‘ E
. D omcad Tus

Name of Business

L)000 M-Sl e i) ?

dem

iling Address f LY dl"‘"@"’z o ¢

) j, “h ( £ C/z 2 L Y,r\z 'k,g b, -/ =1 5’7%! j

REDACTED City, Caunty T
. ‘ a,

)

1 323

State & Zip Code .
Redacted by HELP Committee

Business. Phone, including Area Code

Business Email or Web Address

—
ST .
T ECresd,

Product or Service involved: ) Amount Paid:$

Date of Transaction: I was contacted by: Telephone Mail Cther
What would satisfy your complaint?* 1 .O T (j i/j.-‘"ﬁl h({/l 28, }‘Z/ p/iL/“V?"h(//)/? 2. f’i(){ ?"‘/)X’ﬂ'*"(’
OUEDE Pocked rpnies Deppuse Theu 118al hiy 550 the 4 -

*The Department cannot reqmre businasses to take a particular action such as- re’palrmg or repiacf ing a ;}réducf orrefun dn‘lg
money, The Department may act as a mediator to attempt dispute resolutions; however, on occasion, the only recourse is to
seek legal remedy through the court system.

- M..

Have you retained an attorney? Yes @ If Yes, you should rely on the advice of your éttorney.
Did you sign a contract or other papers, i.e. estimates, invaices, or other supporting documents? Yes No

(ATTACH COPIES. DO NOT SEND QRIGINALS).

NOTE:
1. All documents and attachments submitted with this complaint are subject to publiic inspection pursuant to Chapter
119, Florida Statutes.

2. Whoever knowingly makes a false statemant in writing with the intent to mislead a public servantin the performance
of his official duty shall be guilty of @ misdemeanor of the second degree, punishable as provided in s. 775.082,
§.775.083, or s. 837.08, Florida Statutes,

Please circle your age group {optional): Under25 25- 35{ e)j -45  46-55 Over 55
(Enhanced penalties may be available based upon your ag

) 5 4aciS EASE UISE NTUER SIDE OF THIS FORM TO DESC RIBE YOUR COMPLAINT
N tt
Redacted by HELP Commitice & TO ATTACH YOUR SIGNATURE)

DACS- 10000 504

Al Fra Jecohe, 60 ;,f/,;% Claes aue. andiier 4o hey L,
n 4*%/\,&,.? lass And dnas s Not-vichy eidthes
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RECFEIVIGLY|
SEP & § Z0ub

Please explain your complaint. Attach additional sheets if ndcessary.

-, .
BY: | et .

(3/1 i w///?ﬂ*'h A ,ﬂ 7 mwm“r MO Ly S Loyt
’ fb;’,?/ <y /"’f'y fif)’f ~szJ/J ff/”/f /’,}Z»f’ f"/Zc?c’/ "\)’lé’/x'”’*’

-r/ oo
ye »’C»:c;g//?«'f/ {, boste 40 S /,/w/ 244 f"m--‘.. 97, s 1) Rarsya

/27,1’// ¢ %/’6(,.,/ C?*,,d,p' /;f; )f'/l//’.s Yy A %” /”f Lt Ly
W) S/am Them Dé Gausr ;L Jﬁay’ oz ALy,
/@ﬂ}w;’/ /rw’) f’/)é’ s fz)#‘ i-xf),:-;a»"/? ,-;'-‘/.j {’)u ,w/ e B
_523/;,/7/ ZC}U /,Mufxi A r"/?éi/z’ ‘M"'_“@/’f 7/ VY ’/ / (/[,,) z" f@_
/}//rf“:%';/)’)r/ //) /Jf’{jgxéﬁwr” ,-f L” //«Ut’f’ Y% - "“}7‘(”’#%%’/( '99 |
,Z 7)) /Q.ZH// 79 wﬂ dda Qg L 0 g NV IE /w’ “" L’w”
e f‘i /. 7”(1@ ! LS‘/M | /z s c?u;{m ] ,/’ 7 hat {:;_ch‘"[xz-i’,"(i’_”. [5G vt .
z.f Curved L w/ o f ,u,r ,"1 L St F )/2 2 e araY3 f;"'“w_.fﬁ‘“"*g‘?“é:%"{.Tf'f’.g-'-zf{z;}}%
7/:’37Z /jf}*/ 'M/cfe, ""':' "‘g?.v’ S ’f’;’j“"/(‘ LY /Jﬂ"‘n ”iﬁ 228 "}ullﬁu.r;ru:
/r/é;c/ "‘5]/»"'?(4*1 /ff’u e /‘“ﬂf’”?ﬁr“f/}f,wr// /L/')M*r /)“"w” o/ 7’” w)/l” :),6
) /[)/ *’)Mf "!/ZFJ'J t”c’{J *?ﬂ.,;,ﬁ;j(* Y J?/U/fdy’? [{)’f ‘//"z’&‘r"y (J}Liﬂf; !
Q0B g1 57 Liecaid 2o (THOTS D wWonis,, ]
7@7@)/’)// Osre /Lf f/’}/{é‘“ ,:)/7// Fir O /)é’?l‘ /f" /0{) /j//}’,,rr Jh
L Neone Ll e s [j"v /"m/fxﬁe/ ﬁ/ﬁ \f“kifzw J;z/) <) }f;)tﬁ_}‘
7123/5/ /7@//1 ci//) 7‘) J,ﬂ 7"]}2?4{5)4’ [g*?/“ SIVVLE - //Z)MQ /ﬁz,ﬂ
A5 /De,fw Z’)/G,;f_ Lt Terre 17 1Da3 . Larl ] Jo. Z/ﬁﬁf
C /c%f*)(i; Cly )('C e 4 (aarafj VA (e, %er/ }?(’fm ﬁ')f))fe,ﬂ%{,,
,l/;)/&ﬂ%ﬂ O)peﬁ&ff ”"7‘}‘ %L’??”PTIJ’}/’V}FQ%GMQ) %;{-« be,h/p/n fapl.
o {IMV gignature autj(orzm e e PC s Hg&#’” e roe ‘ﬁ}ﬁ e i L/ 2

Departmen of Agriculture and Consurme’r Services to take any action deemed necessary for
purposes of mediation, investigation or enforcement. | understand that the Department does not give legal advice, and
cannot take legal action for me. [ am filing this complaint te notify the Department of the activities of this business/ individual
and to seek any assistance available, | AGKNGWLEDGE THAT | AM AWARE THAT THE PERSON/ BUSINESS WHICH | AM
COMPLAINING AGAINST WILL RECEIVE A COPY OF THIS COMPLAINT.

Sign, REDACTED Date:

Pﬁ QD deople v Thu CA4En5 g/z led [x Qm»g/ Eldon

7]0 De. /L(,qLZ,V‘]
wiee, AXthat point ijm Were Sepose f
oo ~ 0 OWaen L'}.fix ,m‘wgﬁ/}/ﬂ’ AT-}VU_/\ J’Q/— 1[’}’}(,[)/{}1&2»& L«(} 3 f{’

et N r
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FAX COVER SHEET

4000 N, STATERD. 7
LAUDERDALE LAKES, FL
33319

Redacted by HELP Committee

DATE: 9/5/2006 6:19 PM

T0: Harry Dotson
Redacted by HELP Committee

FROM: )
Administrative Assistant

Re: Letter from Florida Department of Ed re: Jredacted by HELP Commitee
Complaint #363

( ) THERE ARE 7 PAGES INCLUDING COVER SHEET. IF THERE IS A

PROBLEM WITH THIS TRANSMITTAL PLEASE CONTACT o e commiee

\'\-F/ g
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