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Overcoming Objections

Student: How much will it cost me?

AC: The tuition is dependent upon the program that you choose, we offer
Diploma, AOS and (BS if offered) degrees.

Which degree are you specifically interested in?
Student: The community college is much cheaper, why are you so expensive?

AC: Our tuition is relative to other career colleges in the area. We offer
numerous benefits that will assist you in your career search. We have a career
services department which will work with you individually to identify career
options best suited to your qualifications and desires.

Our instructors have field experience and offer a specialized approach to learning,
you will be taught on industry standard equipment that you would use on the job.

Our advisory board members are patrons of the community who can provide
guidance and support through your educational career. You will have access to
resources that many schools do not offer.

Student: Gas is so expensive, I don't know if I can commute.
AC: I completely understand, it's definitely a challenge.

Many of our students carpool with each other once they become acquainted in the
classroom. Also, we are on a bus line (if accurate) so that will also help out with
those huge gas prices. You can also sit back and enjoy the commute without the
stress of driving.

Online (if available at your campus)
We understand the challenges faced by our students so we have designed an
online program that can be completed from the comfort of your home.

Student: I don't really have time for an appointment.

AC: Going back to school is a huge decision and I want to make sure that I
provide you with every resource to make an educated choice. I would love to
meet you and I can have you in and out in one hour. Our average student is a

working adult with other responsibilities besides going to school, so I fully
understand the pressures that you face.
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It sounds like you haven’t had much time for yourself and I want you to see that
this investment in yourself is one that won't depreciate over time, you deserve the
opportunity to get the career that you have always desired.

Student: I don’t have a high school diploma or GED.

AC: It is very admirable that you want to change your life and I want to help you.
There are numerous resources that can assist you in obtaining a GED. Here is a
number for the local school board; I believe that they offer GED courses.

You are more than welcome to start your program with Vatterott. You can enroll
NDNP (non-degree/non-program) for up to two terms. Once you receive your
GED we can switch you into the program of your choice. ****You can not use
Title IV funding when you are a NDNP student, you must find an alternative way

to pay.
Student: The local community college said that they will not accept your transfer credits.
AC: We are accredited by ACCSCT/ACICS. For information about our standards,

please visit their website at www.acics.org/www.accsct.org.

Transfer credit is dependent on the receiving institution, you must confirm with
them prior to transfer.

Student: I just want information sent to me.

AC: I am the type of person who likes to have something in front of me as well. Are
yOou near a computer, we can review the website at the same time and it is loaded
with all sorts of information about Vatterott and our benefits.

Student: No, can you just send me some information?

AC: Absolutely, I will put something in the mail today. Can I give you a call in about a
week to review the items and answer any questions that you may have?
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