[bookmark: _GoBack]QUESTIONS SUBMITTED BY SENATOR PATTY MURRAY
EVERY STUDENT SUCCEEDS ACT AND REQUIRED REPORTING ON PER-PUPIL SPENDING
Question.  The Every Student Succeeds Act (ESSA) established a new policy requiring the reporting of actual personnel and non-personnel expenditures, disaggregated by Federal, State and local source of funds for each school and school district in each State. This reporting will provide an understanding of spending inequities across school districts and States and offer better insights into spending and student outcomes.
Will you ensure that the per-pupil spending reporting requirements under ESSA are followed and such information is made available to the public in an accessible and understandable manner? Please describe the specific actions taken to date and planned activities to support the effective implementation of this reporting requirement, including any steps the Department is taking to encourage States to have uniform procedures for the calculation of per-pupil spending within each State.
[bookmark: OLE_LINK1]Answer.  The Department will ensure that States and districts meet the report card requirements in ESEA section 1111(h), including the requirement to report per-pupil expenditure data. The Department released non-regulatory guidance on State and local report cards in March 2019 (available at: https://oese.ed.gov/files/2020/03/report-card-guidance-final.pdf) that encouraged each State to establish uniform procedures for its local educational agencies (LEAs) when calculating per-pupil expenditures. The Department also provides technical assistance related to State and local report cards through the State Support Network, including assistance focused on per-pupil expenditure data. For example, in 2018 a community of practice involving Arkansas, Montana, North Dakota, New Mexico, Nevada, and Oklahoma focused on improving financial transparency, while other communities of practice have shared information and support on data quality, State and local report cards, and resource allocations. Information about these communities of practice can be found at: https://statesupportnetwork.ed.gov/state-support-network-communities-practice. The Network also created the “Financial Transparency and Reporting Readiness Assessment Tool.” This tool can help States and districts meet the ESSA reporting requirements by identifying and analyzing school level expenditure data. This tool contains two components – a self-diagnostic framework and an analysis tool – that are designed to help districts and States understand the dynamics of school-level per-pupil reporting in their own district financial data. The tool can be found at: https://statesupportnetwork.ed.gov/resources/financial-transparency-and-reporting-readiness-assessment-tool. 
A complete review of State and local report cards is included in the Department’s monitoring protocols, which are found at: https://oese.ed.gov/offices/office-of-formula-grants/school-support-and-accountability/performance-reports/. An important aspect of our consolidated monitoring is a thorough review, for each State monitored in a particular year, of the State’s report card to ensure that it includes all required elements. In addition, in January 2020, the Department reviewed each State website to determine if States and districts were in compliance with certain report card requirements, including per-pupil expenditures. The Department shared the results of its review with each individual State.
ESSA REPORT CARD REQUIREMENTS, PUBLIC AVAILABILITY, AND MONITORING OF STATE COMPLIANCE
Question.  The Secretary’s testimony stated that key ESEA accountability and reporting requirements are aimed at “protecting students, supporting meaningful school improvement efforts, and giving parents information they need to support a high-quality education for their children.” One of those key accountability and reporting requirements are the State, district and school report cards required under Sec. 1111(h) of the Every Student Succeeds Act (ESSA). Under ESSA, new reporting requirements were included related to the design of accountability systems and inclusion of key data points required by the Civil Rights Data Collection. Last year the Department released non-regulatory guidance for State educational agencies (SEAs) and local educational agencies (LEAs) as they produce the required report cards, which must include disaggregated student achievement and graduation data by student subgroups, methodology for the State’s accountability system, and professional qualifications of teachers disaggregated by school poverty level, among many other indicators required to be reported in order to evaluate the equity and quality of education.
Will you ensure that report card requirements under ESSA are followed and all of the required information is made available to the public in an accessible and understandable manner? Please describe the specific actions taken to-date and planned activities to support the effective implementation of these reporting requirements.  Please describe and provide documentation for the Department’s policies and procedures for monitoring the implementation of State, district and school report cards, including any guidance documents provided to SEAs.
Answer.  In response to question parts a and b, a complete review of the State and local report cards is included in the Department’s monitoring protocol for each State monitored in a given year. This includes ensuring that all required items are publicly available and that the State and districts have a process to make them available to public in an accessible manner.
In addition, in January 2020, the Department reviewed each State website to determine if State and local report cards had been published. (Even though report cards are not required to be published by a particular date, the Department expected that a State would have published its report card for the 2018-2019 school year by January 2020). Staff reviewed each report card to see if it included certain elements, including many of the elements that are new under ESSA, such as per-pupil expenditures. The Department shared the results of its review with each State. The Department intends to conduct a similar review of all State and local report cards next year.
The Department has also hosted a series of communities of practice to support State implementation of the report card requirements and to highlight promising report card practices. SEAs participated in facilitated, topically designed, scaffolded learning series in which participants had access to experts in the field and engage in peer-to-peer learning. A cross section of content and technical experts within SEAs were encouraged to participate in order to have diverse perspectives represented. These sessions addressed topics such as report card design, enhancing data quality, communication strategies, stakeholder engagement and alignment, per-pupil expenditures, and reporting information on all students, including students with disabilities. The Department has made all tools, resources, and content developed as a result of the communities of practices available to all States and LEAs.

Question.  Has the Department identified any violations of report card compliance? If so, please identify the number of violations by listing the names of each SEA and LEA. By what means did the Department take to ensure these violations were corrected?
Answer. Following on-site and desk reviews, the Department works with each State until all issues are fully resolved. This starts with the State providing a response within 30 days of receiving the monitoring report and may include an iterative process of reviewing State submissions and asking for clarification or additional information as needed. The Department continues to communicate with each State and provide technical assistance, as needed, until all monitoring findings are resolved. In addition, conditions on grant awards or other actions are sometimes used to account for long-standing issues identified in monitoring findings. The Department has generally required a State to update its most recently published report card within 30 days of receiving the final report, if possible, and include any missing elements in all future report cards. The list below includes each of the required actions based on report card violations.

2019 

New Jersey 
Note that the timeline for New Jersey was extended due to COVID19.
Required Action: Within 60 business days of receiving this report, provide a plan and timeline for updating its report cards to include all required elements. For the 2018-2019 school year report cards, NJDOE must demonstrate that its SEA and LEA report cards for the 2018-2019 school year include all required elements (e.g., providing links to published report cards, screenshots, etc.).
· Specifically, the SEA report card for the 2017-2018 school was missing the following items:
· Progress toward State-designed long-term goals, including measurements of interim progress
· Information on school improvement funds under ESEA section 1003 by LEA and school, including the names of LEAs and schools receiving school improvement funds, amount of funds received by each school, and the types of strategies implemented in each school
· Exit criteria established by the State for schools identified for comprehensive support and improvement and schools identified for additional targeted support and improvement
· Data from the Civil Rights Data Collection
· Educator qualifications for teachers that are not teaching in subject/field of certification/licensure
· Information cross-tabulated on student achievement on State assessments, the other academic indicator, graduation rate indicator, and the percentage of students assessed and not assessed (ESEA section 1111(g)(2)(N)). This data must be cross-tabulated by each major racial and ethnic student subgroup, gender, English proficiency status, and children with and without disabilities. This may be accomplished by providing this information on SEA report cards
· The LEA report cards for the 2017-2018 school that the Department reviewed were missing the following items:
· Exit criteria established by the State for schools identified for comprehensive support and improvement and schools identified for additional targeted support and improvement; and
· Educator qualifications for teachers not teaching in subject/field of certification/licensure.
Montana 
Required Action: Within 30 business days of receiving this report, the SEA must:
· Provide a plan and timeline for updating the 2018-2019 school year State and local report cards to include all required elements (e.g., providing links to published report cards or pdf versions of the expanded report cards).
· Provide evidence that the State and local report cards, specifically the list of schools identified for additional targeted support and improvement, do not reveal personally identifiable information about individual students.
2018 

New Mexico 
Required Action: The SEA must, within 30 business days of receipt of this report, submit a plan that describes how and by what date the SEA will:
· Disseminate accurate and complete State and local report cards for the 2016-2017 school year, that includes:
· Information on student achievement on academic assessments at each level of achievement for the migrant subgroup;
· The percentage of students not assessed for all students and each subgroup of students;
· Information, both in the aggregate and disaggregated by high-poverty and low-poverty schools, on the professional qualifications of teachers in the State, including the number of teachers teaching with emergency or provisional credentials; and
· The percentage of students at each achievement level reported on the NAEP in the aggregate and, for State report cards, disaggregated for each subgroup (all students, economically disadvantaged, major racial and ethnic subgroups, students with disabilities, and students with limited English proficiency).
· Ensure, for the 2017-2018 report cards, that the SEA report card and each LEA report card include all required elements under the ESEA, as amended ESSA, consistent with ESEA §1111(h)(1) and ESEA §1111(h)(2), respectively.



Louisiana 
Required Action: Within 30 business days of receiving this report, LDOE must provide the Department with a plan and timeline for when it will publish (and, according to that timeline, documentation that it has published):
· A complete State report card for the 2016-2017 school year including, but not limited to the following information:
· Student achievement on the mathematics, reading/language arts, and science assessments at each level of achievement, for all students and disaggregated by each major racial and ethnic group, economically disadvantaged students as compared to students who are not economically disadvantaged, children with disabilities as compared to children without disabilities, English proficiency status, gender, and migrant status.
· Four-year adjusted cohort high school graduation rates for all students and disaggregated by economically disadvantaged students, students from major racial and ethnic groups, children with disabilities, and English learners.
· Percentage of students assessed and not assessed, for all students and disaggregated by each major racial and ethnic group, economically disadvantaged students as compared to students who are not economically disadvantaged, children with disabilities as compared to children without disabilities, English proficiency status, gender, migrant status.
· Number and percentage of teachers teaching with emergency or provisional credentials (in the aggregate and disaggregated by high poverty compared to low-poverty schools).
· Most recent available results on the State's National Assessment of Educational Progress reading and mathematics assessments, by percentage of students at each achievement level in the aggregate and disaggregated by major racial and ethnic groups, students with disabilities, English learners, and economically disadvantaged subgroups, in grades four and eight.
· State and LEA report cards for 2017-2018 that include all elements required under the ESEA, as amended by ESSA.
Illinois 
Required Action: Within 30 business days of receiving this report, ISBE must provide the Department with:
· A complete State report card for the 2016-2017 school year including, but not limited to, the most recent available results on the State's NAEP reading and mathematics assessments, by percentage of students at each achievement level in the aggregate and disaggregated by major racial and ethnic groups, students with disabilities, English learners, and economically disadvantaged subgroups, in grades four and eight


Georgia 
Required Action: Within 30 business days of receiving this report, GaDOE must provide evidence that the State and LEA report cards for the 2017-2018 school year include all missing information outlined below.
For the 2017-2018 school year the State report card did not include:
· The most recent available results on the State’s National Assessment of Educational Progress (NAEP) reading and mathematics assessments, by percentage of students at each achievement level in the aggregate and disaggregated by major racial and ethnic groups, students with disabilities, English learners, and economically disadvantaged subgroups, in grades four and eight.
For the 2017-2018 school year, both the State and the LEA report card did not include:
· The number and percentage of teachers teaching with emergency or provisional credentials (in the aggregate and disaggregated by high poverty compared to low-poverty schools);
California 
Required Action: Within 30 business days of receiving the report, CDE must submit a plan that describes how it will:
· Develop and implement a systematic, documented process for data reporting that ensures, for the 2018-2019 report cards, that State and LEA report cards include all required elements under the ESEA, as amended by ESSA, and that report cards will be disseminated in a timely manner annually.
· The plan should include specific procedures that will improve LEA data reporting and the steps for meeting annual report card requirements by a State-established deadline, and identification of previous barriers to releasing complete report cards as early as possible in the school year, along with solutions to address those barriers; and
· Update and disseminate SY 2016-2017 State and LEA report cards that include all required elements.
Alaska 
Required Action: Within 30 business days of receipt of this report, DEED must:
· Demonstrate that its LEA report cards produced for the 2017-2018 school year (SY) include the number and names of all public schools in the LEA identified for comprehensive or targeted support and improvement.
Texas 
Required Action: Within 30 business days of receiving this report, TEA must provide:
· A revised State report card for the 2016-2017 school year that includes the following missing information:
· The percentage of students not assessed on the mathematics, reading/language arts, and science assessments for all students and each subgroup of students; and
· The names of schools served by the State as priority and focus schools for the 2016-2017 school year.
· An assurance that it has revised LEA report cards for the 2016-2017 school year that provide complete information;
· Hyperlinks to revised LEA report cards for Edgewood ISD and San Antonio ISD and five other randomly selected LEAs; and,
· An assurance that, beginning with the 2017-2018 school year and for subsequent years, TEA will submit graduation rate data files (FS 150 and 151) for the SEA-, LEA-, and school-levels by the established deadline.
2017 

Mississippi 
Required Action: Within 30 business days of receiving the report, MDE must provide the Department with a corrective action plan for addressing the deficiencies noted above or evidence documenting that they have already addressed the deficiencies. Specifically, the plan must address the following items:
· Development and implementation of a systematic, documented process for data reporting that allows for annual publication of State and local report cards in a timely manner.
· The plan should focus on procedures that improve annual LEA data reporting requirements and steps for meeting annual report card requirements by a State-established deadline, and identification of previous barriers to releasing complete report cards as early as possible in the school year, along with solutions to address those barriers.
· Making LEA annual report cards for school year 2014-2015 and school year 2015-2016 available to LEAs for posting on LEA websites or ensuring that LEAs make available information regarding where the LEA report card is posted on the SEA website so that parents and other community members have relevant information to work more effectively with educators and local school officials.
South Carolina 
Required Action: Within 30 business days of receiving this report, SCDE must provide the Department with documentation evidencing that it has:
· Updated and disseminated the most recently available State and local report cards to include the following missing information:
· All required information on student achievement on the academic assessments at each level of achievement, for all students and disaggregated by each subgroup of students.
· All required four-year adjusted cohort high school graduation rates.
· For all students and disaggregated by each subgroup of students, the percentage of students not assessed.
· All required information (in the aggregate and disaggregated by high poverty compared to low-poverty schools) on the professional qualifications of teachers in the State, including the number and percentage of teachers teaching with emergency or provisional credentials.
· The number and names of all public schools in the State identified by the SEA for school improvement, including priority and focus school statuses.
· Developed procedures to ensure that report cards (including the required report cards for school year 2016-2017) include each required data element, are published in a timely manner, and are in a format that enables, to the extent practicable, report card information in language(s) that parents can understand.
Wyoming 
Required Action: Within 30 business days of receiving this report, WDE must provide the Department with documentation evidencing that it has:
· Updated and disseminated the most recently available State and local report cards to include the following missing information:
· The number and names of all public schools in the State identified by the SEA for school improvement.
· All required information on student achievement on the academic assessments at each level of achievement, for the migrant subgroup of students.
· For the migrant subgroup of students, the percentage of students not assessed.
· All required information (in the aggregate and disaggregated by high poverty compared to low-poverty schools) on the professional qualifications of teachers in the State, including the number and percentage of teachers teaching with emergency or provisional credentials;
· Results on the State academic assessments in reading and mathematics in grades 4 and 8 of the National Assessment of Educational Progress, compared to the national average of such results.
· Developed procedures to ensure that report cards (including the required report cards for school year 2016-2017) include each required data element, are published in a timely manner, and are in a format that enables, to the extent practicable, report card information in language(s) that parents can understand.
Pennsylvania 
Required Action: During the review, the Department identified two required data elements, listed below, that were missing from the more recently available State report card: regarding PDE’s reporting of required program data:
· The percentage of students at each achievement level reported on the NAEP in the aggregate and, for State report cards, disaggregated for each subgroup described in 34 C.F.R. §200.13(b)(7)(ii) specifically as it relates to:
· Students with disabilities, as defined in ESEA §9101(5),
· English learners, as defined in ESEA §9101(25).
Indiana 
Required Action: Within 30 days of receiving this report, IDOE must provide the Department with a plan to:
· Publish a State report card for school year (SY) 2016-2017 that includes all required federal program data no later than November 1, 2018;
· Publish a State report card for SY 2017-2018 that includes all required federal program data;
· Implement procedures IDOE will use to ensure that for report cards for 2017-2018 and future years the IDOE collects and reports all required federal program data in accordance with established timelines; and
· Include in the plan: 
· a) A list of all data elements the IDOE will report for SY 2017-18 and future years for required Federal programs reporting and that the IDOE will require LEAs to report for these years;
· b) Procedures to ensure IDOE annually collects all required Federal program data in accordance with established timelines;
· c) Procedures to ensure that all required Federal program data are reported annually;
· d) Procedures to ensure that all required Federal program data are reported in an understandable and uniform format;
· e) Procedures to mitigate against the failing to include a required report card data element or reporting in a way that varied from requirements, posting incomplete data, or reporting in a way that varies from requirements;
· f) Milestones and a timeline for publishing a State report card for:
· i) SY 2016-2017 that includes all required Federal program data no later than November 1, 2018;
· ii) SY 2017-2018 that includes all required Federal program data; and,
· g) Staff responsible for each of the above.
· Ensure that all LEAs in the State report all required Federal program data. In this plan, IDOE also must identify policies and procedures it will implement beyond those in place at the time LEA report card were found to not include all required data.
Massachusetts 
Required Action: Within 30 business days of receiving this report, MA DESE must provide the Department with documentation demonstrating that it has:
· Updated and disseminated the most recently available State and local report cards to include the following missing information:
· All required information on student achievement on the academic assessments at each level of achievement, for the migrant subgroup of students.
· The percentage of students not assessed for the migrant subgroup of students.
· Developed procedures to ensure that report cards (including the required report cards for school year 2016-2017) include each required data element.
North Carolina 
Required Action: The SEA must, within 30 business days of receipt of this report, submit a plan that describes how the SEA will:
· Disseminate complete State report cards for the 2015-2016, 2016-2017, and 2017-2018 school years by December 31, 2018; and
· Ensure, for the 2017-2018 report cards, that:
· The State report card includes all required elements under the ESEA, as amended by ESSA; and
· LEA report cards include all required elements under the ESEA, as amended by ESSA, including, but not limited to:
· Information on student achievement on academic assessments at each level of achievement, for all students and disaggregated by each major racial and ethnic group; economically disadvantaged students as compared to students who are not economically disadvantaged; children with disabilities as compared to children without disabilities; English proficiency status; gender; migrant status; homeless status, status as a child in foster care, and status as a student with a parent with is a member of the Armed Forces on active duty.
· The four-year adjusted cohort high school graduation rates for all students and disaggregated by each major racial and ethnic group; economically disadvantaged students as compared to students who are not economically disadvantaged; children with disabilities as compared to children without disabilities; English proficiency status: homeless status, and status as a child in foster care, and, if applicable, the extended-year adjusted cohort graduation rates;
· The percentage of students not assessed for all students and each subgroup of students;
· Information disaggregated by high-poverty and low-poverty schools, on the professional qualifications of teachers in the State, including the number and percentage of inexperienced teachers, principals, and other school leaders; teachers teaching with emergency or provisional credentials; and teachers who are not teaching in the subject or field for which the teacher is certified or licensed.
Question.  Please identify the number of States that are compliant with each of the report card indicators as required by ESSA Sec 1111(h).
Answer. As noted above, the Department conducts a thorough review of each State’s report card as part of its consolidated monitoring process. The Department monitors several States each year; as a result, it does not conduct a thorough review of each State’s report card for compliance with all elements each year. As noted above, report card compliance is an area that often results in a monitoring finding.
In addition to the consolidated monitoring for a few States each year, the Department conducted a limited review of each State and local report card in January 2020 for select elements. The report card requirements that the Department reviewed included: per-pupil expenditures; achievement data for students in foster care, students experiencing homelessness, and military-connected students; graduation rate data for students in foster care and students experiencing homelessness; list of schools identified for comprehensive or targeted support and improvement and additional targeted support and improvement; LEAs receiving ESEA section 1003 funds; and types of strategies implemented in LEAs receiving ESEA section 1003 funds.

Question.   Please provide a list of steps documenting the Department’s efforts to ensure that more States come into compliance with the law. How is the Department encouraging States to change, add, or adapt their report cards to fully comply with the law?
Answer. As detailed above, the Department has undertaken a range of actions to support States in developing their report cards. It issued nonregulatory guidance in March 2019. It has conducted several technical assistance initiatives, including several communities of practice specifically focused on report cards and improving data quality. The National Center for Education Statistics has been providing support for States through a pilot fiscal survey that has been helping States standardize per-pupil expenditures and through the State Longitudinal Data Systems grants. In addition, report card requirements are included as part of consolidated monitoring protocols. Following on-site and desk reviews, the Department works with each State until all issues are fully resolved. This starts with the State providing a response within 30 days of receiving the report and may include an iterative process of reviewing State submissions and asking for clarification or additional information as needed. The Department continues to communicate with each State and provide technical assistance, as needed, until all monitoring findings are resolved. In addition, conditions on grant awards or other actions are sometimes used to account for long-standing issues identified in monitoring findings.
In December 2018, the Department hosted a meeting of SEA staff that included several sessions focused on the changes to report card requirements under the amended ESEA. In 2018, the Department also hosted the Report Card Design Challenge which invited technology experts, State and local representatives, and parents to develop model report card designs focused on transparency and accessibility. Information about this activity can be found at: https://tech.ed.gov/essa-report-card-design-challenge/.
 
EDUCATION FREEDOM SCHOLARSHIPS AND PROTECTIONS FOR CIVIL RIGHTS
Question.  The President’s budget proposes to provide $5 billion annually for a Federal private school tax credit scheme for the wealthy and corporations that make donations for Education Freedom Scholarships that would fund private school vouchers. Under this proposal, if enacted, Federal tax revenue would be $5 billion lower each year due to the reduced tax bill for individuals and corporations making donations to this voucher scheme. This Federal money could be used instead to support public schools across the country who educate 90 percent of elementary and secondary students.
Do you believe Federal policy should incentivize donations to State-designed voucher programs that allow discrimination against any student because of their gender or sexual orientation? Whether the student identifies as transgender? If you do not, what protections do you support for prohibiting these and other forms of discrimination?
Answer.   All children deserve access to a high-quality education that meets their needs and an opportunity to learn free from discrimination. The administration’s Education Freedom Scholarship (EFS) proposal would empower students and families to choose the best educational setting for them – regardless of where they live, how much they make, and how they learn. The proposal gives students and families the freedom to decide what’s best for them. No family is forced to accept a scholarship, no taxpayer is forced to contribute, no organization is forced to participate, and no State is forced to participate. This tax credit would help extend education choice to the greatest number of families possible while respecting federalism. 

Question.  In your belief, should States prohibit a private schools from participating in a State-designed voucher programs due to past violations of civil rights laws, including discrimination against students on the basis of race, color, national origin, disability, or sex (including gender identity and sexual orientation)?
Answer. States, not the Federal Government, will determine which education providers can receive scholarships under the Education Freedom Scholarship proposal. States may include private schools in their local programs, but they are not obliged to do so. The Department will continue to enforce all existing civil rights laws for all private and public schools. If Education Freedom Scholarships are enacted, the Department will not – and cannot – waive any existing civil rights laws.
TAX CREDIT SCHOLARSHIPS AND MONITORING PROTOCOLS TO PREVENT WASTE, FRAUD, AND ABUSE
Question.  A report from the U.S. Government Accountability Office (GAO) issued in September 2019 found that existing State tax credit scholarship programs set varying requirements for scholarship-granting organizations and that not all States require such organizations to undergo annual financial audits or reviews, and very few States have policies regarding conflicts of interests or requirements for fundraising practices. Additionally, all State programs allow such organizations to use donations for non-scholarship expenses -- ranging from 2 to 20 percent of donations. Given the lack of stringent financial monitoring for scholarship-granting organizations in currently-operating State tax credit scholarship programs, under your proposal to provide such organizations with $5 billion from offset Federal taxpayer revenue, what monitoring protocols would the Department of Education implement or require of States to ensure that such organizations do not commit waste, fraud, and abuse?
Answer.  The administration’s Education Freedom Scholarship proposal would establish a Federal tax credit for voluntary donations to State-designed scholarship programs for elementary and secondary students. The tax credits would be managed by the U.S. Treasury Department. States, not the Federal government, will determine scholarship requirements, including family eligibility, the education providers that can receive scholarships, and allowable uses of scholarship. Consequently, States would be responsible for establishing appropriate monitoring protocols. 
INCREASE IN FEDERAL EDUCATION FUNDING AN LONG-TERM IMPROVEMENTS IN MATH AND READING SCORES
Question.  The Secretary’s testimony today states “The Members of this Subcommittee should recognize that the answer is not merely supplying more Federal taxpayer dollars. You have nearly doubled spending on K-12 education since 2000, from $23 billion in 2000 to just over $41 billion in 2020.” However, the National Center for Education Statistics website states “Over the long term, however, the national average scores in both subjects [reading and mathematics] were higher for both grades compared to the initial assessment years.” Average NAEP scores are up for mathematics in fourth and eighth grades as compared to 2000 and up from 2000 for fourth grade Reading. What evidence does the Department have that these Federal funding increases played no role in helping raise these scores?
Answer.  It is not possible to determine whether funding plays a role in changes seen in test scores — positively or negatively — by simply examining whether funding and test scores change in the same or different directions over time.  However, it is possible to examine whether the students’ progress has stalled. While students at grades 4 and 8 in both mathematics and reading had higher scores overall in 2019 compared to the first assessments in the early 1990s, there has been no overall improvement over the last decade. Furthermore, compared to a decade ago, scores at both grades and in both subjects were lower or not significantly different for lower-performing students at the 10th and 25th percentiles.  That is a particular concern for any assessment of Federal education spending, since it suggests that the students intended to benefit from that spending the — lowest-achieving students in high-poverty schools — are not closing the achievement gap when compared to their more advantaged peers.  
SUPPLEMENT NOT SUPPLANT REQUIREMENTS AND 2018-2019 AND 2019-2020 MONITORING RESULTS
Question.  Please describe and provide documentation for the Department’s policies and procedures for these monitoring activities, including training materials provided to monitors.
Answer.   The Department’s consolidated monitoring, including Title I, Part A, uses protocols that are publicly available on our website (as noted in response to Senator Murray’s first question, available at: https://oese.ed.gov/offices/office-of-formula-grants/school-support-and-accountability/performance-reports/). The Department’s monitoring focuses on the activities of the prior school year. Because the Department monitors implementation for the prior school year, Montana and New Jersey were the only States that were monitored for compliance with the ESSA supplement not supplant requirement. 
The Department’s consolidated monitoring, which includes Title I, Part A, is conducted by teams of individuals knowledgeable about the specific programs being monitored. The State is required to submit documentation to the Department prior to the review, which staff review and use as the basis for the on-site questions. 

Question.  What policies and procedures have SEAs employed in monitoring LEA compliance with SNS? What documentation has the Department considered or reviewed during its monitoring processes of such SEA monitoring? Please identify any supplemental State and local funds expended for programs that meet the intent and purposes of Title I-A excluded from SNS requirements.
Answer. While the Department has not yet monitored every State through our consolidated monitoring process, the general practice is that States incorporate the supplement not supplant requirement into their LEA monitoring protocols and local consolidated grant applications, which allow States to collect LEA methodologies to ensure compliance with the ESEA requirement. In the Department’s consolidated monitoring of SEAs (described above), it has reviewed the SEA’s monitoring protocol for LEAs to ensure that the SEA is conducting proper oversight of LEAs. The Department also reviewed SEA guidance to LEAs to ensure accuracy with the requirements. 

Question.  What information and assistance have SEAs provided to LEAs about compliance with SNS?
Answer.  Generally, SEAs have provided information and assistance to LEAs in the same manner as other requirements. For example, New Jersey created a State-specific supplement not supplant non-regulatory guidance document that outlines the requirements and explains how oversight of the provision will work in the State. Some States have incorporated review of the supplement not supplant methodology in the consolidated local grant applications. Many States point LEAs to the Department’s non-regulatory guidance.

Question.   Please identify the number of violations of SNS by State, listing the names of each SEA and LEA. By what means and in how many days were each of these violations corrected?
Answer. As noted above, reviewing Title I supplement not supplant requirements is a component of the Department’s consolidated monitoring process (see above for more information, including a link to the Department’s monitoring protocols). The Department monitors a few States each year, using a risk analysis to identify the States. In 2019, the Department monitored New Jersey and Montana. There was one supplement not supplant finding in New Jersey in 2019. Below is the finding for New Jersey. In addition, the Department provided a commendation for Georgia in 2018 for its documentation and process for ensuring compliance with the supplement not supplant requirements.

2019 

New Jersey 
“In September 2019, NJDOE issued comprehensive supplement, not supplant guidance to its LEAs describing the requirements under Title I, Part A of the ESEA, as amended by the Every Student Succeeds Act (ESSA). However, the NJDOE subrecipient monitoring protocol includes questions referencing the prior supplement not supplant requirement. In addition, although the guidance indicates that NJDOE will collect LEA methodologies for supplement, not supplant through the consolidated local application, the 2018-2019 school year application only included a general assurance regarding supplement, not supplant. NJDOE must demonstrate how it will ensure LEA compliance with this provision, either by submitting an updated monitoring protocol or through the collection of LEA methodologies in the consolidated local applications.
Within 60 business days of receiving this report, the State must submit to the Department updated subrecipient monitoring protocols for Title I, Part A; Title II, Part A; and Title III, Part A that are consistent with ESEA sections 1118(b), 2301, and 3115(g), respectively. For Title I, Part A, this may also be addressed through collection of LEA methodologies in the consolidated local application.”

Georgia 
The Department provided a commendation to Georgia for this element, noting “Under ESSA, how an LEA demonstrates compliance with supplement not supplement changed. To ensure Georgia LEAs comply with the new requirements and allocate State and local funds to schools so that each Title I school receives all of the State and local funds it would otherwise receive if it were not receiving Title I, Part A funds, GaDOE developed sample methodologies and shared them with LEAs. As a result, by July 2018 every LEA had submitted resource allocation methodology plans (RAMP) to GaDOE. During the review Georgia LEAs demonstrated a good understanding of supplement not supplant requirements, likely because GaDOE held several webinars and face-to-face discussions during school year 2017-2018 and provided feedback to LEAs on strategies to improve their RAMPs.” 

Question.  What documentation has the Department reviewed to ensure that the assignment of LEA-wide resources are allocated in a Title I neutral manner? Please identify the number of such violations of SNS by State, listing the names of each SEA and LEA. By what means and in how many days were each of these violations corrected?
Answer. Please see above. The Department’s monitoring protocols include questions around supplement not supplant and the evidence a State is expected to submit. Information about State findings in the previous two years is provided above.
SUPPLEMENT NOT SUPPLANT REQUIREMENTS 2020-2021 MONITORING PLANS
Question.  For the Department’s planned on-site and desk monitoring of State educational agencies (SEAs) in school year 2020-2021:
Which SEAs will the Department monitor for compliance with SNS, separately identifying SEAs schedule for on-site and desk monitoring?
Answer.  The Department intended to monitor Kentucky, Nevada, and Puerto Rico in 2020. However, given the implications of COVID-19, the Department has postponed the reviews of Nevada and Puerto Rico (originally scheduled for March and April) for the time being. The Department is currently still scheduled to conduct an on-site review of Kentucky in August 2020, though it has been discussing with Kentucky whether this also needs to be rescheduled to provide relief to the State and its districts due to the national emergency.

Question.  If the Department’s policies and procedures for conducting these monitoring activities will be different from the prior year, please explain how (and provide supporting documentation) and why. If training for monitors will be different from the prior year, please explain how and why.
Answer. As part of its consolidated monitoring process over the past four years, the Department first develops and pilots its protocol and, after each review, surveys the State asking for feedback on the process and protocol, and also talk to staff who conducted the review for their feedback. Each year, this has resulted in changes to the protocol for the following year. Following the reviews of Montana and New Jersey, the Department updated its protocol for reviewing supplement not supplant requirements to streamline the questions and clearly delineate the requirement in ESEA Title I from the supplement not supplant requirements in Titles II and III. The most current (and prior) protocols are posted on the Department’s website at the following address: https://oese.ed.gov/offices/office-of-formula-grants/school-support-and-accountability/performance-reports/. Training and preparation will remain the same.
DEPARTMENT EFFORTS TO ENSURE STATES ATTAIN COMPLIANCE WITH ESSA EQUITY GUARDRAILS
Question.  Under the Every Student Succeeds Act (ESSA), States are required to design State accountability systems to properly identify low-performing schools. I am extremely troubled that the Department approved State plans that do not comply with the bipartisan equity guardrails enshrined in ESSA, including annual meaningful differentiation and properly identifying the three categories of schools for improvement (targeted support and improvement, additional targeted support and improvement, and comprehensive support and improvement.) I am also very concerned that many States have designed accountability systems that fail to differentiate their schools each year using all the indicators in their accountability systems for all students and each subgroup of students. Please provide a list of steps documenting the Department’s efforts to ensure that States come into compliance with the law with these provisions. 
Answer.  The Department required each State plan to describe how a State’s accountability system would use subgroup performance to identify: (1) schools that need targeted support and improvement based on having one or more “consistently underperforming” subgroups (as defined by the State) or (2) schools that need additional targeted support. Although the Department expects that all States are implementing their approved State plans, in the rare case in which a State’s implementation of its accountability system varies from an approved plan, the Department will take appropriate enforcement action. The Department will review the State’s implementation of its accountability and school improvement system through our consolidated monitoring process – each year the Department conducts a review of several States through this process.    
DEPARTMENT OVERSIGHT OF CHANGES TO STATE ACCOUNTABILITY INDICATORS
Question.  As States make revisions to the indicators and their weighting in the State accountability systems, how will the Department assess and monitor States to ensure such revisions are based on evidence that the State’s accountability system’s existing indicators are not meaningful, as opposed to backing away from rigorous and effective measures because of political pressure? 
Answer.  The Department reviews each State amendment request to ensure compliance with all ESEA requirements, including requirements for indicators and weighting. While a State may elect to change indicators or weighting due to concerns that the indicator is not “meaningful,” it is also possible that the State may elect to revise its system because it decides a different indicator provides a better method to evaluate school performance. In all cases, the Department will review each State plan amendment request to ensure it meets ESEA requirements before approving the amendment.  
EVIDENCE PRIORITY IN FY 2019 AND 2020 COMPETITIVE GRANT COMPETITIONS
Question.  How many competitive grant programs included an evidence priority in FY 2019?  For how many competitive grant programs does the Department plan to include an evidence priority in FY 2020?  Additionally, please describe efforts the Department has undertaken to build the internal capacity to support program staff in the use of evidence in formula grant programs.  How will the Department measure the growth this capacity and expected improved targeting of resources to activities aligned with evidence of effectiveness?  What is the Department’s plan for continuing to build this capacity in the coming year?
Answer.  In fiscal year 2019, 8 competitions included an evidence priority, and approximately 40 additional competitions required or encouraged applicants to provide evidence that meets the promising evidence, evidence-based, or demonstrates a rationale standards. The Department will be able to share information on the number of competitive grant programs using an evidence priority for fiscal year 2020 competitions when all notices have been published.
The Department has undertaken a number of efforts to provide technical assistance on the use of evidence in its programs, including formula grant programs. In 2019, it created the Evidence Leadership Group (ELG), an agency-wide group co-chaired by the Office of Planning, Evaluation, and Policy Development and the Institute of Education Sciences (IES). The ELG includes representation from all grant-making offices and other key offices. The purpose of the ELG is to promote cross-office collaboration and capacity-building for staff who work on formula and competitive grant programs.
In the fall, the ELG organized a half-day "Evidence Summit," an opportunity for Department employees to learn about key evidence topics from experts at the Department and the Office of Management and Budget (OMB) and to hear from grantees about their experiences in implementing evidence-based projects and rigorous program evaluations. The Department solicited feedback from staff who attended and are identifying existing resources that can be shared as well as needs for new resources. In addition, it is developing the capacity assessment required under the Foundations for Evidence-Based Policymaking Act and will include components designed to understand the needs of staff who implement formula and competitive grant programs. Once the Department has a baseline from that assessment, it will consider repeating it to determine growth in its collective capacity. It is also examining monitoring and technical assistance activities to ensure that it is well-positioned to support efforts to more effectively build and use evidence, including in formula grant programs.
CONGRESSIONAL DIRECTIVE ON PROFESSIONAL DEVELOPMENT VOUCHERS AND STATUTORY ELIGIBILITY UNDER EDUCATION INNOVATION AND RESEARCH
Question.  House Report 116-62 accompanying H.R. 2740 rejected the proposal to fund professional development vouchers for teachers and directed no funds to be used for this purpose.  In responding to this directive, the Department indicated it intends to use a portion of FY 2020 funds available for Education Innovation and Research for projects that provide professional development vouchers.  Why has the Department chosen to ignore this directive?  Please identify the prior research that could make an applicant eligible for a grant under the terms of subpart 1, part F of title IV of the Elementary and Secondary Education Act.  How will the Department ensure that funds awarded for professional development vouchers only supports activities that meet statutory requirements, including the statutory requirements for professional development found in section 8101(42)?   
Answer.  The Administration’s fiscal year budget 2020 request proposed using a portion of Education Innovation and Research (EIR) funds for projects that provide teachers with stipends in order to select their own professional development activities, and neither the final appropriations bill that was enacted into law nor the accompanying Statement of the Managers restricted the Department from implementing these projects. Allowing teachers to pick their own professional development is an innovative approach to improving teacher quality, and the EIR program is well-suited for trying out these projects, as one of the purposes of the program is to develop and test the effectiveness of innovative approaches to improving instructional practice and student outcomes. Since the program explicitly supports innovation, the Department believes it is not necessary to limit these projects to the definition of professional development in the Elementary and Secondary Education Act (ESEA).  The Department also notes that, as documented in the Congressional Justification for Title II-A, the primary Federal investment in teacher professional development, there is virtually no evidence that current professional development practices, including those described in the ESEA definition, are effective in improving student outcomes. 
SCHOOL SAFETY AND EMERGENCY MANAGEMENT DEPARTMENT STAFFING AND RESOURCES
Question.  The President’s Budget states that the “consolidation of most [Elementary and Secondary Education Act] programs into a single formula grant would allow the Department to significantly reduce staffing and administrative costs over time.” Under this proposal, would the Department look to eliminate positions at the Department for school safety and emergency management expert staff? Since 2017, has the Department reduced staffing levels of school safety and emergency management experts? Please provide a list of all resources coordinated by the Department and made available to schools to improve school emergency management and readiness. 
Answer.  The Department has not reduced staffing levels of school safety and emergency management experts since 2017.
A list of all resources coordinated by the Department and made available to schools to improve school emergency management and readiness is included as an attachment for reference.


PARAMETERS FOR EVALUATION OF FSA AS A SEPARATE ORGANIZATION
Question.  The President’s Budget proposes an evaluation of Federal Student Aid (FSA) as a separate organization with reformed governance.  Please describe the funding mechanism and amount, timeline, evaluation questions and how the borrower would be at the center of this evaluation.
Answer.  The Department welcomes a dialogue with House and Senate stakeholders and indeed believes such conversation is necessary before addressing questions of funding mechanisms and amounts, timelines, and evaluations. The Office of Federal Student Aid, regardless of whether it is embedded within the Department or operates separately, would continue to place borrowers at the forefront of its mission.
Today, FSA manages the servicing of one of the largest consumer loan portfolios in the world. In addition, FSA provides oversight for more than 6,000 institutions of higher education that participate in the Title IV programs; develops and implements the Free Application for Student Aid (FAFSA) process; and secures the data of the over 40 million Americans with Federal student loans. Recognizing the significant growth in the scope and complexity of FSA’s responsibilities since its establishment as a performance-based organization more than 20 years ago, the President’s Budget proposes the evaluation of FSA as a separate organization with reformed governance. An updated governance model could significantly increase FSA’s ability to serve students and taxpayers by improving its management, oversight, and administration of the Federal student aid program.
BORROWER DEFENSE FINAL RULE AND IT EXPENSES
Question.  The final rule on borrower defense to repayment claims states: “The Federal government would incur costs to update its IT systems to implement the changes.”  What is the total cost of these changes, separately provided by fiscal year and major activity?  What amount of these costs is covered by the discretionary appropriation for Student Aid Administration?  
Answer.  IT costs associated with implementing the 2019 Borrower Defense rule are relatively minor and entail updates to eZ-Audit, the Department's system for calculating financial responsibility. 
Two changes designated by the Secretary for early implementation are in progress. Both were funded out of the fiscal year 2019 appropriation for Student Aid Administration, with a total cost of $103,048.58. These include: 
· Updates for Accounting Standards changes, including those accounting standards changes incorporated by reference in the 2019 Borrower Defense rules: $47,402.35 
· Borrower Defense new Supplemental Schedule Reporting requirements: $55,646.23 
Please note that as of May 11, 2020, these changes have not been implemented. Deployment will take place upon receiving OMB approval, which is expected in early June.
The Department is currently recompeting the eZ-Audit contract. Thus, it has not developed cost estimates or finalized an estimated deployment date for a third change associated with the 2019 Borrower Defense Rule. This change, enhancements to implement the updated financial responsibility triggering event reporting requirements, will become effective on July 1, 2020.
OUTREACH EFFORTS FOR STUDENTS DENIED TEPSLF FOR FAILURE TO FIRST APPLY FOR REGULAR PSLF
Question.  According to last year’s Government Accountability Office report, of the 53,523 requests for Temporary Expanded Public Service Loan Forgiveness (TEPSLF) examined at the time of the report, about 38,000 were ineligible for consideration and were therefore denied because the borrower had not submitted a PSLF application, according to data from the TEPSLF loan servicer.  Has Education directed the servicer to reach out to these and all borrowers who’ve been denied TEPSLF because of the administrative barrier created by the Department’s previous policy requiring borrowers first to apply for and be denied PSLF and assist them in applying for TEPSLF?  If not, why not?  How does the Department plan to help these borrowers obtain the assistance under TEPSLF Congress provided? 
Answer.  The Department’s Public Service Loan Forgiveness (PSLF) servicer sends all borrowers who are deemed ineligible for TEPSLF because they did not first apply for PSLF a notice that explains why they are ineligible and that they must submit a PSLF application before reapplying for TEPSLF. FSA is currently working to integrate the TEPSLF request into the PSLF application. This will eliminate the need for borrowers to complete the PSLF application and submit a separate email for consideration for TEPSLF. The Department anticipates that the revised form will be available to borrowers by the end of calendar year 2020. 
PROPOSED REDUCTION TO CHILD CARE ACCESS MEANS PARENTS IN SCHOOL
Question.  The President’s Budget proposes to reduce the Child Care Access Means Parents in School program from $53 million in FY 2020 to $15.1 million, a reduction of $37.9 million.  If enacted, current grantees would only receive a portion of continuation awards.  By what amount would current grantees be reduced under this proposal?  How many student-parents would lose access to child care services under these reduced grant amounts as compared to current grant awards?
Answer.  The Administration is a strong supporter of expanding child care services, particularly for underserved populations, which is why the President’s 2021 request included a one-time $1 billion mandatory investment in competitive grants to States to increase child care services for underserved populations and stimulate employer investment in child care. We think these broader investments in child care make more sense than increasing funding for narrowly focused campus-based childcare services.
In the event the appropriation for the Child Care Access Means Parents in School program is reduced, the Department would proportionally reduce each grantees’ continuation award. At this time, it is not possible to determine how many student-parents this would affect because the Department has not yet completed the 2020 competition for new awards, which could address this concern by frontloading grant awards to fully fund grantees through the life of their project periods. In addition, student-parents may have access to childcare through other sources in future years, such as programs supported through the proposed investment of $1 billion.
DEPARTMENT PROCESSING OF CIVIL RIGHTS CLAIMS
Question.  During the hearing, Secretary DeVos touted the improved rate of civil rights claims processing in recent years. However, vigorous enforcement of civil rights laws means timely processing of complaints and thorough investigations that can uncover broader campus-wide Title IX issues that will not show up in a speedy investigation focused narrowly on one complaint. Is the Department confident that faster investigations concluded over the past three years have not ignored wider, campus-wide Title IX violations? If so, please describe and document the policies and procedures that support this position. For the past six years, please also provide for each year:
a. The number and percentage of cases for which an insufficient evidence determination was made;
b. The number and percentage of cases for which a noncompliance determination was made;
c. The number and percentage of cases with resolutions agreements;
d. The number and percentage of cases with resolution agreements that required a revision of policies or the hiring of experts or consultants; and
e. The number of compliance reviews and directed investigations by jurisdiction and topic.
Answer.  The Chart included below provides information responsive to questions a, b, and c.
	 
	Total Resolved
	a. Insufficient evidence determination 
	 b. Noncompliance determination 
	c. Resolution agreements 

	2019
	2,094
	186 / 8.9%
	15 / 0.7%
	87 / 4.2%

	2018
	4,016*
(2,306)
	283 / 7.0%
(283 / 12.3%)
	63 / 1.6%
(63 / 2.7%)
	230 / 5.7%
(230 / 10.0%)

	2017
	9,311* (1,749)
	239 / 2.6%
(239 / 13.7%)
	71 / 0.8%
(71 / 4.1%)
	170 / 1.8%
(170 / 9.7%)

	2016
	1,437
	130 / 9.0%
	46 / 3.2%
	93 / 6.5%

	2015
	2,743
	170 / 6.2%
	52 / 1.9%
	109 / 4.0%

	2014
	2,873
	152 / 5.3%
	31 / 1.1%
	115 / 4.0%


*7,562 nearly identical complaints were filed by a single individual between August 2016 and April 2017. Of these, 7,560 complaints were dismissed and 2 were administratively closed during fiscal years 2017 and 2018. The “Total Resolved” numbers provided for fiscal years 2017 and 2018 include these dismissals. The numbers provided in parentheses are what the FY “Total Resolved” numbers would be if we excluded these dismissals. Of the 7,560 dismissals over the two-year period, 6,840 allegations were dismissed because they lacked sufficient detail to infer discrimination, 36 were dismissed for failure to state a violation, 915 were dismissed because the allegation was speculative, conclusory, or incoherent.
d. Provisions included in OCR’s resolution agreements are tied to the specific findings made in a given case. Under nearly every resolution agreement, a recipient is required to revise one or more of its policies, such as adjusting its internal procedures or altering reporting structures. While it may be appropriate for a resolution agreement to sometimes require the use of experts or consultants to aid recipients in implementing the specific policy changes, OCR does not track the number or percentage of resolution agreements that impose such requirements.
e. The charts included below are responsive to this question.
Compliance Reviews Over the Last Six (6) Years by Jurisdictional Statute
	 
	Title VI
	Title IX
	Section 504/
 Title II

	 
	Initiated
	Resolved
	Initiated
	Resolved
	Initiated
	Resolved

	2019
	0
	1
	0
	1
	24
	2

	2018
	0
	19
	0
	11
	0
	6

	2017
	0
	14
	0
	11
	2
	11

	2016
	7
	2
	4
	4
	3
	1

	2015
	8
	11
	7
	3
	7
	6

	2014
	20
	14
	12
	6
	11
	5


 
Directed Investigations Over the Last Six (6) Years by Jurisdictional Statute
	 
	Title VI
	Title IX
	Section 504/
 Title II

	 
	Initiated
	Resolved
	Initiated
	Resolved
	Initiated
	Resolved

	2019
	0
	0
	0
	1
	674
	35

	2018
	0
	0
	3
	1
	0
	0

	2017
	0
	0
	0
	1
	0
	0

	2016
	0
	0
	0
	0
	0
	0

	2015
	0
	0
	0
	0
	0
	0

	2014
	0
	0
	1
	0
	1
	4


CIVIL RIGHTS DATA COLLECTION DATA ELIMINATIONS
Question.  The  Department has proposed to limit the data collected under the Civil Rights Data Collection (CRDC) by eliminating key questions related to teaching experience and attendance, school finance, and children’s access to early childhood, preschool, and kindergarten programs. The loss of these data would negatively impact the availability of important information to the public who uses these data for a variety of purposes, including effectively targeting resources, closing gaps in educational opportunities, and informing school improvement efforts.  Given the importance of these data for shedding light on educational inequities, as well as supporting States in complying with reporting requirements under the Every Student Succeeds Act, why would the Department make it harder for advocates and policymakers to have access to this information? 
Answer.  The Department weighed several factors in proposing to retire any elements from the CRDC: whether their removal improves efficiency for collecting information; whether they are not necessary to inform current civil rights enforcement; whether they are considered to be of pressing concern; and whether the data can be obtained from other Departmental data collections. The Department also collected input from internal sources, such as Departmental program offices, stakeholders, and from external sources, through the public comment process. For example, in addition to seeking public input on the proposed changes, the Department included specific questions for public feedback regarding both the substance and burden of the CRDC. The Department asked whether the Department’s burden estimation is accurate; how to enhance the quality, utility, and clarity of the information collected; whether school districts currently collect data about harassment or bullying on the basis of perceived religion; and whether school districts collect data about sexual assault in a way to distinguish student offenders from school staff offenders.
It is important for the Department to deregulate where possible so that limited education funds may be directed to more effectively advance students’ education, to reduce the reporting burden on LEAs, and to improve the quality of the data submitted for the CRDC. In an effort to eliminate unnecessary burdens, the Department closely examined existing data elements to identify ways to reduce the CRDC’s burden on LEA data collectors and reporters while maintaining a useful dataset for the ongoing enforcement of civil rights.

USE OF ELEMENTARY AND SECONDARY EDUCATION ACT FUNDING FOR FIREARMS
Question.  As you know, I am strongly opposed to the Department’s decision to allow States and school districts to purchase firearms or firearms training for teachers and other school staff with Federal Elementary and Secondary Education Act funding because it runs counter to the intent of the bipartisan Every Student Succeeds Act and will make our schools more dangerous and our students less safe.  Has the Department of Education allowed any State agency, local educational agency, or school to use Federal funds to pay for arming teachers or staff or for firearm training?  Will you commit to informing Congress about the evidence base you use to evaluate the effectiveness of such programs? 
Answer.  The Department is not aware of any State educational agency, local educational agency, or school using Federal funds to pay for arming teachers and staff or for firearm training. To better understand how States and districts are using Title IV-A funds, the Department released a study on the uses of Title IV-A funds in February 2020.  “Student Support and Academic Enrichment Grants:  A first Look at Activities Supported Under Title IV, Part A” is available on the Department’s website at: https://www2.ed.gov/rschstat/eval/esea/title-iv-first-look-2020.pdf. The Department is also currently examining programs and activities that districts and schools are implementing in more detail. A report is expected to be published in 2021.  
DATA COLLECTION AND SPECIFIC USES OF FUNDS UNDER STUDENT SUPPORT AND ACADEMIC ENRICHMENT
Question.  Given that the Student Support and Academic Enrichment (SSAE) grant program is currently in its fourth year of implementation, please describe the Department’s efforts to collect data about specific uses of funds at the district level. In how many States are all LEAs eligible to receive the minimum $10,000 specified in ESEA’s Title IV-A? What kind of technical assistance is the Department providing to States and school districts to support the uses of SSAE funding to support safe and healthy students, well-rounded education, and the effective use of education technology? Please provide information detailing the amount of funds set-side for technical assistance and capacity building in FY 2018, FY 2019, and FY 2020, and how such funding was spent or is planned to be spent, including information regarding the number of awards and size of each award. Additionally, please provide the number of relevant Department staff involved in implementing SSAE for FY 2018, FY 2019, and FY 2020. 
Answer.  Information on the Department’s efforts to collect data on the use of Student Support and Academic Enrichment Grants funds – including through a “first-look” study (published in February and available at https://www2.ed.gov/rschstat/eval/esea/title-iv-first-look-2020.pdf), the Consolidated State Performance Reports, and a formal program implementation study – are available on pp. D-68-69 of the fiscal year 2021 Congressional budget justifications.
Local educational agency (LEA) formula allocations under Student Support and Academic Enrichment Grants are based on LEA shares of Title I, Part A funds for the prior year. Using Department-determined Title I, Part A LEA allocations (i.e., allocations that do not include adjustments made by States to reflect, for instance, the existence of charter school LEAs), the Department estimates that current program funding levels are sufficient to enable all States to provide each LEA receiving Title I, Part A funds in the prior year an allocation under Student Support and Academic Enrichment Grants that is at least the statutory minimum allocation of $10,000.
The Department is required by statute to reserve two percent of Student Support and Academic Enrichment Grants funds for technical assistance and capacity building. Detail on the Department’s use of funds reserved for this purpose can be found on pp. D-69-71 of the Congressional budget justifications. The Department will provide additional information on the use of these funds, including a complete accounting of fiscal year 2019 funds (to be used in fiscal year 2020), as part of Congressionally required briefings on new grant competitions supported by the two percent reservation.
The Student Support and Academic Enrichment Grants program team is comprised of seven members and supported by numerous staff from other offices across the Department, including the Office of the General Counsel, the Office of Finance and Operations, the Institute of Education Sciences, and other offices within the Office of Elementary and Secondary Education.
Finally, as just described, while the Department is collecting data on the use of funds under this program and investing resources in providing technical assistance and other support to grantees, the Department notes that the purpose of the program is to provide maximum flexibility to State and local educators to determine how best to use funds to meet the needs of their students. In this context, there are significant constraints on the extent to which the Department can either collect meaningful use-of-funds data from, or provide a full complement of technical assistance related to, more than 15,000 local grantees and some three dozen broadly authorized activities.
FUNDING LAPSES BY ADMINISTRATIVE APPROPRIATIONS ACCOUNT
Question.  For each administrative appropriations account, please provide the amount of funding lapsed for each account for each of the past six fiscal years.
Answer.  The table below shows the amount of funding lapsed by each administrative appropriation account for the past six fiscal years. Amounts shown for each account and fiscal year reflect lapses at the fund level and incorporate all reimbursable, multi-year, and no-year funds.
	FUNDING LAPSES BY ADMINISTRATIVE APPROPRIATION FUND

	amounts in dollars



	Fund 
	FY 2014 
	FY 2015 
	FY 2016 
	FY 2017 
	FY 2018 
	FY 2019 

	SAA -- 0202 
	$318,503 
	$1,969,407 
	$211,929 
	$170,503 
	$463,043 
	0 

	PA -- 0800 
	183,292 
	235,861 
	535,551 
	552,321 
	237,150 
	$346,514 

	OCR -- 0700 
	123,185 
	61,279 
	308,361 
	43,098 
	111,853 
	116,719 

	OIG -- 1400 
	1,827,613 
	1,441,851 
	1,604,343 
	389,587 
	502,768 
	291,128 

	*NAGB -- 1100 
	199,483
	212,480 
	146,303 
	12,044 
	21,315 
	996 

	*HBCU -- 1901 
	85,755 
	110,351 
	99,432 
	102,142 
	97,354 
	21,071 

	*CHAFL -- 0241 
	1,906 
	9,595 
	14,423 
	15,853 
	5,045 
	15,543 

	Total 
	$2,739,737 
	$4,040,824 
	$2,920,342 
	$1,285,548 
	$1,438,528 
	$791,971 



	Acronyms: SAA = Student Aid Administration; PA = Program Administration; OCR = Office for Civil Rights; OIG = Office of Inspector General; NAGB = National Assessment Governing Board; HBCU = Historically Black College and University Capital Financing; CHAFL= College Housing and Facilities Loans

	 * = Administrative portion only


  
SECLUSION AND RESTRAINT, AUDITS, AND CIVIL RIGHTS DATA COLLECTION DATA
Question.  You stated that seclusion and restraint is a “high priority” for you. Can you elaborate on how, as a high priority, you will continue to carry out your initiative to ensure that the CRDC is reliable? Additionally, you discussed the Department’s audits of districts and schools as part of the initiative will help educate them about “duties under the law.” How will these audits lead to a reduction in seclusion and restraint and an increase in evidence-based practices?  Will you commit to working with Congress to eliminate seclusion and reduce physical restraint in schools?
Answer.  In January of 2019, the Secretary announced a Department-wide proactive initiative on the possible inappropriate use of restraint and seclusion in the Nation’s schools. The initiative, a first of its kind, was a joint initiative between the Office for Civil Rights (OCR) and the Office of Special Education and Rehabilitative Services (OSERS). The initiative continues to be a priority for this Department, as its work to provide technical assistance on the use of restraint and seclusion is ongoing. The compliance reviews OCR is conducting across the country continue to be a key focus of this initiative and are ongoing in each of OCR’s regional offices. Through the process of finalizing these investigations, OCR is working directly with recipients to provide technical assistance on the requirements of federal law. Additionally, OCR’s findings will continue to inform the provision of technical assistance in this area so that schools across the country can better understand how federal law applies to the use of restraint and seclusion.
Additionally, as a part of the initiative, OCR has undertaken robust efforts to address the appropriate reporting of restraint and seclusion data submitted to OCR through the Civil Rights Data Collection (CRDC). These efforts are ongoing. In August 2019, OCR sent a letter to all local education agencies to clarify the appropriate reporting of restraint and seclusion CRDC data. As a result, OCR has engaged with more than 350 school districts to ensure that restraint and seclusion data is accurately and correctly reported to OCR. OCR has also conducted Data Quality Reviews on the CRDC data submitted by school districts. OCR has received corrected restraint and seclusion data from dozens of school districts. OCR continues to work with districts to improve restraint and seclusion data submitted as a part of the CRDC, including providing directed technical assistance on how to report restraint and seclusion data. For more information about the steps OCR has taken to improve the CRDC with respect to the restraint and seclusion data, please see also OCR’s December 18, 2019 response to the Government Accountability Office (GAO).
Even one child harmed by the use of restraint and seclusion is too many, and the Department is committed to this initiative and working with school districts, within the scope of federal law, to ensure that every child has an opportunity to learn in an environment free from harm.
FOSTER CARE RESOURCE CLEARINGHOUSE AND EFFORTS TO PROMOTE STABILITY FOR YOUTH IN FOSTER CARE
Question.  Last year the Government Accountability Office report on the educational stability for youth in foster care recommended the Department develop an online clearinghouse of resources, such as sample documents from States and localities, past webinar recordings, and links to other relevant resources. The Department concurred with this recommendation and said they would create a new web page to house all foster-care related information and launch a virtual portal through which SEA foster care points of contact may collaborate and share resources. What is the status of this online clearinghouse and on what date can the public expect to be able to access the web page? Additionally, what other measures is the department putting in place to ensure the educational stability for youth in foster care? Please describe the specific actions taken to-date and planned activities to support youth in foster care. 
Answer.  As the Department’s response to the Government Accountability Office report indicated, the development of a new webpage that would contain foster care-related information is part of the overall redesign and redevelopment of the website for the Office of Elementary and Secondary Education. That work was originally targeted for completion in the fall of 2019, but it has been delayed and is expected to be finished by the end of fiscal year 2020. The Department is working with the National Comprehensive Center to develop and host an online portal that will enable State foster care points of contact to collaborate virtually and expects that the portal will be launched this summer. 
One way the Department is supporting youth in foster care is by monitoring specifically how States are implementing requirements related to the educational stability of students in foster care. This year the Department is piloting a new protocol for monitoring this implementation. In addition, the Department is funding a community of practice for State foster care points of contact and hosted five 90-minute virtual learning sessions between September 2019 and February 2020. Between learning sessions, community of practice participants engaged in asynchronous online learning opportunities that allowed them to explore various topics related to the educational stability of students in foster care, including effective collaboration with child welfare agencies, data-sharing to ensure the academic achievement of students in foster care, and working with school districts (through training and sub-recipient monitoring) in supporting the educational stability of students in foster care.
EDUCATIONAL PROTECTIONS AND SERVICES FOR CHILDREN EXPERIENCING HOMELESSNESS
Question.  The Every Student Succeeds Act (ESSA) strengthened the McKinney-Vento program and provided critical educational protections and services for students experiencing homelessness under the Education for Homeless Children and Youth (EHCY) program. This strengthening included accountability and report card provisions related to children and youth experiencing homelessness. In the FY 2020 appropriations law, you were asked to brief Congress on the resources being devoted to monitoring compliance with EHCY. This briefing is overdue. When do you plan to provide this briefing and what are you doing currently to ensure that SEAs and LEAs are supported in achieving and maintaining compliance with the EHCY and Title I Part A homelessness-related provisions? Please describe the specific actions taken to-date to monitor and support compliance with EHCY and homelessness-related provisions. 
Answer.  The Department briefed Congress on its implementation of the EHCY program on April 7, 2020. The Department is continuing to provide oversight and support to States as they implement the McKinney-Vento Education for Homeless Children and Youth (EHCY) grant program and related Title I, Part A homeless requirements. Below is a summary of related activities underway:
· The Department will be incorporating the EHCY program into its overall consolidated monitoring program in 2021. The Department has been phasing in consolidated monitoring over the past several years. At this point, it includes all of Title I, Part A; Title II, Part A; Title III, Part A; and the Rural Low-Income Schools programs. In 2020, it is phasing in other programs, including 21st Century Community Learning Centers and Title I, Part C. It also includes some cross-cutting fiscal questions (such as internal controls, risk assessment) that will focus on most K-12 formula programs, including EHCY. This year, the Department is revising the EHCY monitoring protocols to pilot them next year.
· The Title I protocol for consolidated monitoring includes State and local report cards, including review to ensure report cards include student academic achievement and graduation rates for homeless students.
· A primary method of providing support and assistance for States around homeless issues is the national technical assistance center—the National Center for Homeless Education (NCHE). NCHE supports practitioners in the implementation of the EHCY program. In October 2019, OESE re-funded NCHE for an additional five years. Working in collaboration with NCHE, each year, the Department provides the following technical assistance to SEAs and LEAs:
· Host an annual, multi-day conference for State coordinators of EHCY programs (this occurred in February 2020);
· Develop and disseminate public awareness materials to provide information to families, parents, and youth experiencing homelessness;
· Host regular topical webinars for State coordinators and local liaisons;
· Provide responsive technical assistance (both in-person and virtual) to State coordinators;
· Publish fact sheets, reports, and issues briefs on various topics; and
· Support State coordinators in the analysis of McKinney-Vento EHCY data. For example, NCHE provides maps that share the number and proportion of homeless students across the State so that the State may identify areas that are under-identifying homeless students.
APPROPRIATIONS DIRECTED GUIDANCE ON ABILITY TO BENEFIT
Question.  On Tuesday, March 3, the Department communicated the following message to the Committee regarding ability-to-benefit (ATB): “Despite the requirements contained Executive Order 13891, “Promoting the Rule of Law Through Improved Agency Guidance Documents,” the Department acknowledges the need for greater clarity and is actively collecting feedback from those at institutions who wish to implement ability-to-benefit programs. Issuing guidance is now governed by the requirements laid out in Executive Order 13891, “Promoting the Rule of Law Through Improved Agency Guidance Documents.” As a result of those increased requirements, on February 11, 2020, the Department conducted a webinar focused on providing more information about the Approved State Process alternative at 34 CFR §668.156, which clearly explained the definition of an eligible career pathway program and contained answers to questions about student eligibility. The Department will be posting the webinar as soon as the transcript is completed and ADA compliant. We will send the webinar link as soon as it is available.” Is the Department declining to issue the guidance about ATB directed in the FY 2020 appropriations bill? 
Answer.  The Department views the webinar as satisfying the ability-to-benefit (ATB) guidance that the fiscal year 2020 appropriations bill directed the Department to provide.  The PowerPoint slides from the Department’s webinar can be accessed at: https://ifap.ed.gov/sites/default/files/attachments/2020-03/ATBStateProcessWebinar021120_0.pdf. 
ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES AND SCHOOLS OVERSIGHT EFFORTS
Question.  In November 2018, Secretary DeVos issued a determination that required the Accrediting Council for Independent Colleges and Schools (ACICS) to submit a compliance and monitoring report to the Department within one year, by November 2019, addressing several issues (through a compliance report, competency of representatives and conflicts of interest; and through monitoring, administrative and financial resources, student achievement standards, recruiting and admissions practices, and monitoring).
Around the same time those reports were due to the Department in November 2019, staff in the agency’s Accreditation Group issued a letter to ACICS adding areas of compliance reporting based on concerns the agency was non-compliant in those areas: adequate staff and financial resources, effective distance-education standards, on-site reviews, independent analyses of institutions’ compliance with agency standards, and reviews based on other accreditors’ adverse actions. Responses to the Department’s concerns were due from ACICS in February 2020.
On February 24th, 2020, the Accreditation Group issued a new letter to ACICS identifying additional concerns about compliance following the publication of a USA Today article reporting on an allegedly fraudulent college in South Dakota, Reagan National University. Three days later, you testified before the House Appropriations Committee that you were personally concerned over the reporting and confirmed that the Department had opened an additional investigation.
What determinations has the Department made regarding ACICS’ compliance on each of the areas highlighted for review in the November 2018 and November 2019 letters to the agency? Have any of those areas been identified for continued monitoring, reporting, or oversight? If not, when does the Department expect to make a decision? Will the Department make such decisions public and provide this Committee with that decision?
Answer.  As directed in the Secretary’s decision on recognition in 2018, ACICS submitted a compliance report on December 19, 2019, and a monitoring report on December 20, 2019. The reports will be reviewed within the internal timelines set for presentation at the July 2020 National Advisory Committee on Institutional Quality and Integrity (NACIQI) meeting.
The draft staff analysis is an incomplete document, as it typically highlights areas where staff need additional information, which the agency is permitted to provide. It is the final staff analysis that will be provided to ACICS, NACIQI, and the public.
On June 19, 2019, the Department began a review of the financial health of ACICS. Upon the completion of that review, if the Accreditation Group (AG) finds the agency to be out of compliance, it will present the findings of its review to NACIQI, per Department regulations.
On February 24, 2020, the AG initiated an inquiry, under 34 C.F.R. 602.33, into ACICS’ review of Reagan National University. The Department received a response from the agency on March 27, 2020 and is in the process of reviewing. If staff believe the agency has failed to demonstrate compliance with accreditation regulations, the AG will present their analysis to NACIQI, per Department regulations.

Question.  On March 4, 2020, the Department requested public comment on ACICS’ November 2018 compliance report. How will the Department decide on the additional issues that have arisen regarding ACICS compliance? Will these be considered in the current compliance report? Will NACIQI receive all compliance and monitoring reports directly, and will those reports also be published online and be provided to this Committee? If so, when?
Answer. Please see the response provided in the question above. The Department is not permitted to expand the scope of an existing compliance report by adding new elements to it.  If additional reviews result in findings of non-compliance, the AG will present their findings to NACIQI.

Question.  Please provide all correspondence and documentation shared between the Department and ACICS regarding Reagan National University, including any communication requesting additional compliance, monitoring, or reporting requirements.
Answer. Please see the attached letter sent to ACICS on February 24, 2020.


NEW ACCREDITATION REGULATIONS AND COMPLIANCE REVIEWS
Question.  The Department’s new accreditation regulations are scheduled to take effect on July 1, 2020. However, I understand that agencies already involved in the process of recognition reviews will not be subject to the new regulations effective that date. Please provide a timeline for each institutional accrediting agency, including:
i. the date its current period of recognition expires;
ii. when the Department expects to begin the review process for each agency;
iii. when the Department expects each agency to come before NACIQI for review (month and year); and
iv. when the Department expects the agency to be fully compliant with the regulations.
Answer.  In response to parts i-iii, please see the table below. (S) indicates the SUMMER meeting and (W) indicates the WINTER meeting of NACIQI.
	Agency/NACIQI Date 
(NACIQI dates may change)
	Date of SDO Decision/Recognition Period  
	Recognition Expiration Date
	Petition for recognition due date (Review process begins 2yrs before expiration)

	ACCSC/ S2021
	10-28-16/5yrs
	10-28-2021
	10-28-2019

	ACCET/S2024
	11-8-2019/5yrs
	11-8-2024
	11-8-2022

	COE/S2021
	10-28-16/5yrs
	10-28-2021
	10-28-2019

	DEAC/S2022
	9-20-2017/5yrs
	9-20-2022
	9-20-2020

	HLC/W2023
	5-9-2018/5yrs
	5-9-2023
	5-9-2021

	MSCHE/W2023
	5-9-2018/5yrs
	5-9-2023
	5-9-2021

	MSA-CSS/S2022
	11-8-2019/3yrs
	11-8-2022
	11-8-2020

	NEACIHE/W2023
	5-9-2018/5yrs
	5-9-2023
	5-9-2021

	NYBRE/W2023
	5-9-2018/5yrs
	5-9-2023
	5-9-2021

	NWCCU/S2023
	8-22-2018/5yrs
	8-22-2023
	8-22-2021

	SACSCOC/S2022
	11-8-2019/3yrs
	11-8-2024
	11-8-2022

	WASC-JR/S2024
	11-8-2019/5yrs
	11-8-2024
	11-8-2022

	WASC-SR/W2023
	5-9-2018/5yrs
	5-9-2023
	5-9-2021

	NASAD/S2023
	8-22-2018/5yrs
	8-22-2023
	8-22-2021

	NASD/S2024
	11-8-2019/5yrs
	11-8-2024
	11-8-2022

	NASM/S2024
	11-8-2019/5yrs
	11-8-2024
	11-8-2022

	NAST/S2024
	11-8-2019/5yrs
	11-8-2024
	11-8-2022

	MACTE/W2021
	5-9-2018/3yrs
	5-9-2021
	5-9-2019

	ABA/S2021
	8-22-2018/3yrs
	8-22-2021
	8-22-2019

	ABHE/S2022
	9-20-2017/5yrs
	9-20-2022
	9-20-2020

	AARTS/S2023
	8-22-2018/5yrs
	8-22-2023
	8-22-2021

	AIJS/W2021
	3-10-2016/5yrs
	3-10-2021
	3-10-2019

	ATS/S2021
	8-22-2018/3yrs
	8-22-2021
	8-22-2019

	TRACS/S2021
	8-22-2018/3yrs
	8-22-2021
	8-22-2019

	ABFSE/W2021
	5-9-2018/3yrs
	5-9-2021
	5-9-2019

	COMTA/W2021
	3-10-2016/5yrs
	3-10-2021
	3-10-2019

	NACCAS/W2021
	3-10-2016/5yrs
	3-10-2021
	3-10-2019

	ACEND/W2023
	8-22-2018/5yrs
	8-22-2023
	8-22-2021

	ACAOM/S2021
	9-22-2016/5yrs
	9-22-2021
	9-22-2019

	ACEN/W2023
	5-9-2018/5yrs
	5-9-2023
	5-9-2021

	ABHES/S2021
	9-22-2016/5yrs
	9-22-2021
	9-22-2019

	AOA-COCA/ S2021
	8-23-2018/3yrs
	8-23-2021
	8-23-2019

	APMA/W2022
	5-25-2017/5yrs
	5-25-2022
	5-25-2020

	COANAEP/S2023
	8-22-2018/5yrs
	8-22-2023
	8-22-2021

	CCE/W2022
	11-8-2019/5yrs
	11-8-2024
	11-8-2022

	JCERT/W2022
	5-25-2017/5yrs
	5-25-2022
	5-25-2020

	MEAC/W2021
	5-9-2018/3yrs
	5-9-2021
	5-9-2019

	ACICS/W2021
	 
	12-2021
	12-2019

	ODCTE/W2020
	Pending SDO decision
	 
	 

	NYBRVE/W2020
	Pending SDO decision
	 
	 

	PRHRDC/W2020
	Pending SDO decision
	 
	 

	PABCTE/S2020
	4/22/2018/deferred
	Under review
	Under review


 
Institutional (Title IV gatekeeper) accrediting agency title and abbreviation shown in the table above 
· Accrediting Commission of Career Schools and Colleges (ACCSC)
· Accrediting Council for Independent Colleges and Schools (ACICS)
· Accrediting Council for Continuing Education and Training (ACCET)
· Council on Occupational Education (COE)
· Distance Education Accrediting Commission (DEAC)
· Higher Learning Commission (HLC)
· Middle States Commission on Higher Education (MSCHE)
· Middle States Commission on Secondary Schools (MSA-CSS)
· New England Commission of Higher Education (NEACIHE)
· New York State Board of Regents, and the Commissioner of Education (NYBRE)
· Northwest Commission on Colleges and Universities (NWCCU)
· Southern Association of Colleges and Schools, Commission on Colleges (SACSCOC)
· WASC Accrediting Commission for Community and Junior Colleges (WASC-JR)
· WASC Senior Colleges and University Commission (WASC-SR)
· National Association of Schools of Art and Design, Commission on Accreditation (NASAD)
· National Association of Schools of Dance, Commission on Accreditation (NASD)
· National Association of Schools of Music, Commission on Accreditation (NASM)
· National Association of Schools of Theatre, Commission on Accreditation (NAST)
· Montessori Accreditation Council for Teacher Education (MACTE)
· American Bar Association, Council of the Section of Legal Education and Admissions to the Bar (ABA)
· Association for Biblical Higher Education, Commission on Accreditation (ABHE)
· Association of Advanced Rabbinical and Talmudic Schools, Accreditation Commission (AARTS)
· Association of Institutions of Jewish Studies (AIJS)
· Commission on Accrediting of the Association of Theological Schools (ATS)
· Transnational Association of Christian Colleges and Schools, Accreditation Commission (TRACS)
· American Board of Funeral Service Education, Committee on Accreditation (ABFSE)
· Commission on Massage Therapy Accreditation (COMPTA)
· National Accrediting Commission of Career Arts and Sciences, Inc. (NACCAS)
· Academy of Nutrition and Dietetics, Accreditation Council for Education in Nutrition and Dietetics (ACEND)
· Accreditation Commission for Acupuncture and Oriental Medicine (ACAOM)
· Accreditation Commission for Education in Nursing, Inc (ACEN)
· Accrediting Bureau of Health Education Schools (ABHES)
· American Osteopathic Association, Commission on Osteopathic College Accreditation (AOA-COCA)
· American Podiatric Medical Association, Council on Podiatric Medical Education (APMA)
· Council on Accreditation of Nurse Anesthesia Educational Programs (COANAEP)
· The Council on Chiropractic Education (CCE)
· Joint Review Committee on Education in Radiologic Technology (JCERT)
· Midwifery Education Accreditation Council (MEAC)
 
State approval agency for postsecondary vocation education (Title IV gatekeepers) shown in the table above 
· Oklahoma Board of Career and Technical Education (ODCTE)
· New York State Board Of Regents, Public Postsecondary Vocational Ed (NYBRVE)
· Puerto Rico State Agency for the Approval of Public Postsecondary Vocational, Technical Institutions and Programs (PRHRDC)
· Pennsylvania State Board for Vocational Education, Bureau of Career and Technical Education (PABCTE)
In response to part iv: In general, the Department expects them to be compliant at their next recognition review after the new regulations become effective.  However, the Department expects accrediting agencies to establish policy and standards to comply with the new regulations as soon as practically possible. 

Question. For agencies that are already in the process of review, and which will not be expected to be fully compliant with the regulations as of July 1, 2020, does the Department expect full compliance before their next recognition review? Will the Department require the agency to demonstrate compliance with the new requirements at any point outside of its recognition review?
Answer. Accrediting agencies will need time to write and adopt new policies. The time required depends on an accrediting agency’s internal process for changing or modifying policy. Changes or modifications to an accrediting agency’s policy or standards could take six months to one year, or more. However, the Department expects all agencies to be working towards compliance with the new regulations.
The new regulations become effective on July 1, 2020. The Department has no plans for formal midterm reviews. However, Department staff will be in constant contact with their assigned accrediting agencies to advise and monitor policy changes.

Question. For agencies that are already in the process of review, are there any areas of the new regulations with which the agencies must be compliant as of July 1, 2020 and/or be required to demonstrate compliance? Or will the timeline for rolling implementation apply for all aspects of the new regulations?
Answer. While the new regulations go into effect on July 1, 2020, no agency will be reviewed under those regulations until July 1, 2021.  Please see the table above for information about the timeline. 
HBCU CAPITAL FINANCING ADVISORY BOARD OUTREACH PLAN
Question.  The Consolidated Appropriations Act, 2018, 2019, and 2020 directed the Department to create and execute an outreach plan to work with the Capital Financing Advisory Board, and with States, to improve outreach to States and help additional public HBCUs participate in the Capital Financing program. Please provide an update on the execution of that outreach plan, and please describe the results of each of the activities undertaken under that plan.
Answer.  The Department's outreach efforts over the last year included several activities:
· The Department spoke with public and private Historically Black College and University (HBCU) presidents and chancellors at the White House Initiative on HBCUs.
· The Department's HBCU Capital Financing Executive Director met with public HBCU presidents and chancellors at the 2020 Thurgood Marshall College Fund Fly-In Convening on February 26, 2020.
· Rice Capital, the Designated Bonding Authority for the program, will send newsletters to 101 HBCUs as well as higher education authorities that have approvals over State funding in the month of April.
Further in person outreach activities have been postponed until further notice due to the COVID-19 pandemic.
TRIGGERING EVENTS AND REPAYMENT RATE DISCLOSURES UNDER 2016 BORROWER DEFENSE REGULATIONS
Question.  Please provide the following information regarding financial triggering events and repayment rate disclosures under the 2016 borrower defense regulations:
Has the Department recalculated any financial responsibility composite scores for institutions that have reported triggering events?
Answer.  Yes, the Department has recalculated some financial responsibility composite scores. It should also be noted that the Department received some triggering event notices from public institutions. Because public institutions are not subject to financial responsibility composite scoring, the Department did not reevaluate composite scores for these institutions. As noted in the response to sub-question “g”, the Department received financial responsibility triggering events notices from 657 distinct institutions. Some institutions submitted more than one triggering event notice. 

Question.   Have there been any instances when institutions have not reported the necessary triggering events? How does the Department plan to address instances when reporting is not conducted, and does the Department plan to announce any policy or procedure to address non-reporting? What actions will the Department take to integrate financial responsibility triggering events, or the subsequent recalculation of the composite score, if institutions do not report the events to the Department?
Answer.  Yes, there has been an instance when the Department became aware that an institution did not report the necessary triggering event. When an institution fails to report information that it is required to report under the revised financial responsibility regulations, the Department will, as part of its oversight responsibilities, take action to bring the school back into compliance with those regulations, recalculate the composite score (as appropriate), and request a letter of credit, if needed. In addition, if a school fails to report a financial triggering event, the Department will determine whether any fine or other similar action is appropriate. The Department does not comment on deliberative, preliminary, or ongoing investigative work, including the enforcement of the Title IV regulations specific to this provision. 

Question.  Are institutions able to submit alternative forms of surety, in place of a letter of credit, and does the Department plan to announce any policy or procedure for alternative surety? Have any institutions submitted alternative forms of surety to date?
Answer.  As of April 1, 2020, the Department has not announced whether institutions are able to submit alternative forms of surety in place of a letter of credit pursuant to the Department’s financial responsibility regulation at 34 CFR 668.175(f)(2)(i). If the Department chooses to accept alternative forms of surety in place of a letter of credit, the Department would need to publish that decision in a Federal Register notice. The Department would provide the appropriate policy or procedure for alternative surety in an Electronic Announcement or another appropriate communication posted on the Information for Financial Aid Professional (IFAP) online portal.
In a few cases, when an institution has not provided a letter of credit, the Department has entered into a set-aside agreement pursuant to the “set-aside” provisions included with the financial responsibility regulations at 34 CFR 668.175(h). With a set-aside agreement, the Department offsets the amount of Title IV funds the school is eligible to receive in a manner that ensures that, within a nine-month period, the total offset amount equals the total amount of financial protection that the institution would have otherwise provided. It should be noted that use of a set-aside agreement is not necessarily related to a financial responsibility triggering event notification. Additionally, the Department accepts cash deposits in place of a letter of credit on a case-by-case basis consistent with longstanding practice.

Question.   The Department stated earlier this year that it was in the final stages of selecting a vendor to conduct consumer testing and anticipated being able to conduct user testing for repayment rate disclosures and financial responsibility triggering events in the summer of 2019. Has that vendor and consumer testing commenced?
Answer.   Earlier this year the Department finalized new Institutional Accountability regulations, which go into effect on July 1, 2020.  The effort to identify a vendor to perform consumer testing was suspended since the results of that testing will not be relevant after July 1, 2020. 

Question.  What is the Department’s timeline to publish in the Federal Register the required trigger events and the format by which repayment rates must be disclosed?
Answer.   The Institutional Accountability regulations, which were finalized earlier this year, clearly describe the triggering events, thus eliminating the need to publish future triggers in the Federal Register.  In addition, the Department will soon be releasing repayment rate data for all institutions using the College Scorecard.  The Department is conducting consumer testing of the College Scorecard to determine how best to provide this information to students using the online tool. 

Question.  Has the Department set aside any resources to pursue further investigation, enforcement action, or review of Program Participation Agreements when it is notified of triggering events such as borrower defense-related lawsuits and accrediting agency actions against an institution?
Answer.   It is Department policy to not comment on any deliberative, preliminary, or ongoing investigative work to enforce the Title IV regulations. The Department is in the process of adding resources to its Enforcement Unit to assist with investigations in general.

Question.   Please provide the name and associated OPEID of all institutions that have provided information regarding triggering events to the Department to date.
Answer.   As of March 26, 2020, the Department had received triggering event notices from 657 distinct institutions and OPEIDs. As noted in the response to the first sub-question under this subject, some institutions submitted more than one triggering event notice. An unduplicated list of the names and associated OPEIDs of the 657 reporting institutions is enclosed.


MACHINE LEARNING AND FAFSA VERIFICATION DATA
Question.  Since the Department began implementing a machine learning model to select students for verification, how many students have been selected for verification, compared to prior award years? If full award year information is not yet available, please provide comparable award-year-to-date information.
Answer.  Please find the requested information below. The machine learning model for targeted selection was first introduced with the 2019-2020 cycle. Group V1 in the tables below represents applicants selected to verify financial information, the number in college, and the number in family listed on the FAFSA. Group V4 is selected for identity and high school completion verification. Group V5 combines the verification requirements of groups V1 and V4. Table 1 includes applicants from the beginning through the first March 27th of each cycle. It therefore represents just under the first 6 months of each cycle. Table 2 includes applicants from the beginning through the second March 27th of each cycle. It therefore represents just under the first 18 months of each cycle.
Table 1: Verification Selection by Selection Group Through Six Months 
	Cycle
	V1
	V4
	V5
	Total Selected for Verification
	% Selected for Verification
	Total Applications

	2020-21
	1,990,950
	98,166
	22,887
	2,112,003
	22.08%
	9,564,240

	2019-20
	2,070,014
	98,415
	24,786
	2,193,215
	22.18%
	9,887,061

	2018-19
	2,956,191
	80,196
	37,117
	3,073,504
	29.92%
	10,273,833

	2017-18
	2,430,829
	27,004
	95,119
	2,552,952
	25.03%
	10,200,366


 
Table 2: Verification Selection by Selection Group Through 18 Months 
	Cycle
	V1
	V4
	V5
	Total Selected for Verification
	% Selected for Verification
	Total Applications

	2019-20
	3,919,770
	361,282
	102,940
	4,383,992
	24.83%
	17,654,182

	2018-19
	5,146,039
	293,396
	117,135
	5,556,570
	30.62%
	18,146,675

	2017-18
	5,554,426
	110,491
	330,671
	5,995,588
	32.29%
	18,566,633


LOAN SERVICING CONTRACTOR COMPLIANCE WITH STATE LAW
Question.  In 2019, Congress included the following directive to the Department in the most recent appropriations law, which went into effect on January 1, 2020: “Servicers shall be evaluated based on their ability to meet contract requirements (including an understanding of Federal and State law)...and history of compliance with applicable consumer protection laws.” In the first weeks of the year, the federal student loan contractor Pennsylvania Higher Education Assistance Agency (PHEAA) appears to have directly contradicted this instruction in court filings in New York State. In separate litigation brought by PHEAA against the State of Connecticut, the Department of Justice previously filed a Statement of Interest that also appears to contradict this instruction directly. In light of the new direction from Congress, which went into effect on January 1st of this year, can you describe the steps you have taken to clarify to the court that you expect your contractors to comply with State law?
Answer.  The Department requires its contractors, including Federal student loan servicers, to comply with all applicable and valid state laws. On March 12, 2018, the Department issued a Notice of Interpretation entitled Federal Preemption and State Regulation of the Department of Education’s Federal Student Loan Programs and the Federal Student Loan Servicers, 83 Fed. Reg. 10619, explaining the Department’s position with regard to the Federal preemption of State laws regulating the servicing of Federally-held education loans by Federal student loan servicers. The Department continues to hold the position set forth in that Notice, and the cited Statement of Interest filed in PHEAA’s lawsuit against the Department and Connecticut is based on the principles articulated in the Notice.
The Department’s position and practice is consistent with the language in the appropriations law. The Department does evaluate its servicers based on their ability to meet contract requirements (including an understanding of Federal and State law) and its compliance with applicable consumer protection laws. However, as reflected in the Notice and in court decisions before and after the publication of the Notice, see, e.g., Student Loan Servicing Alliance v. District of Columbia, 351 F.Supp.3d 26 (D.D.C. 2018), not all State laws are applicable to Federal student loan servicers.
PHEAA ASSERTION OF IMMUNITY FROM FEDERAL AND STATE CONSUMER LAWS
Question.  On January 20th of this year, the Pennsylvania Higher Education Assistance Agency (PHEAA) filed a motion to dismiss a lawsuit brought by New York Attorney General Letitia James, asserting that, in PHEAA’s words, your agency “validly conferred” authority to service loans in a manner that immunizes the company from any lawsuit brought by any Federal or State agency or individual borrower under any Federal or State law.  This assertion is expansive and obviously inconsistent with the text of the most recent appropriations law. Do you agree with PHEAA’s position that it is immune from suit even if its conduct violates Federal or State consumer laws? 
Answer.  The Department is not a party to the lawsuit mentioned in the question, was not involved in the development of the arguments made by PHEAA, and has not reviewed those arguments.  It is the Department’s understanding that the arguments in the brief represent PHEAA’s legal views on the application of Federal and State laws in light of its role as a Federal loan servicer and its status as a State agency. 
BORROWER DEFENSE PARTIAL RELIEF FORMULAS
Question.  Regarding the borrower defense partial relief formulas used by the Department:
Which senior political appointee or appointees of the Department authored or signed the recommendation to the Secretary to approve the first partial relief formula for borrower defense that was announced via press release on December 20, 2017?
Answer.  No senior political appointee of the Department authored or signed a recommendation to the Secretary to approve the first partial relief formula.  

Question.   Please describe in detail the steps taken to consult with the Department’s Office of Inspector General regarding the first partial relief formula for borrower defense that was announced via press release on December 20, 2017, prior to the release of such formula.
Answer. The Department is not aware of any consultation that took place with the Office of Inspector General. 

Question.  Which senior political appointee or appointees of the Department authored or signed the recommendation to the Secretary to approve the second partial relief formula for borrower defense that was announced via press release on December 10, 2019?
Answer. A group of senior career staff and political leaders from the Office of Postsecondary Education, Office of the Undersecretary, Office of the General Counsel, and Federal Student Aid worked together to develop the second partial relief formula, which was reviewed by Institute of Education Sciences.

Question.   Please describe in detail the steps taken to consult with the Department’s Office of Inspector General regarding the second partial relief formula for borrower defense that was announced via press release on December 10, 2019, prior to the release of such formula.
Answer. The Department consulted with the appropriate data and statistical experts regarding the second partial relief formula.  It did not consult with the Office of Inspector General.
PELL GRANT LIFETIME ELIGIBILITY USED RESTORATIONS
Question.  Please provide an update on Pell Grant Lifetime Eligibility Used (LEU) restored due to school closure, according to the Department’s April 3, 2017 notice, Guidance on COD Processing of Pell Grant Restoration for Students who Attended Closed Schools, including total number of unduplicated students receiving restoration of Pell LEU, total number of institutions which those students attended, and total number of semesters restored, disaggregated by State.
Answer.  Approximately 338,000 students attending 1,139 institutions have received restoration of Pell LEU. This equates to more than 688,000 semesters worth of Pell eligibility restored. State-level data is provided in the attached file. Please note that Pell Grant awards are processed through an institution’s main location; for example, all awards to students who attended ITT Technical Institute were made to the school’s main location in Indiana. As a result, the state-level disaggregated student totals provided for Pell LEU restoration represent the state to which grants originally were processed, but not necessarily the location where students actually attended classes.


IMPLEMENTATION OF CHANGE IN PUBLIC SERVICE LOAN FORGIVENESS PAYMENT COUNTS
Question.  In a letter to Senator Murray dated March 3, 2020, the Department indicated a change to how payments are counted toward Public Service Loan Forgiveness (PSLF), writing that the Department is “revising the policy by which we determine whether a monthly payment qualifies for PSLF purposes. Under the new policy, a borrower will receive credit for one months’ qualifying payment towards PSLF, regardless of when or by whom the payment was made, so long as the payment due was made in full, no later than 15 days after the payment due date, and meets all other requirements for a PSLF qualifying payment. Under this revised policy, advance or “lump sum” payments may be qualifying monthly payments (up to a maximum of 12 qualifying payments) for PSLF. We anticipate implementing this change with our PSLF servicer later in 2020.” Please describe the specific steps that the Department will take to notify borrowers who have made advance or lump sum payments, and subsequently had nonqualifying payments for the purposes of PSLF, of this new change in policy.
Answer.  This change has not yet been officially implemented; FSA is still working with the PSLF servicer to operationalize it. The Department anticipates that once the change is made, borrowers’ accounts will be updated to reflect their detailed PSLF qualifying monthly payment counts under the revised guidance. These revised monthly payment counts will be communicated through borrowers’ account statements. 
PSLF AND TEPSLF STATE BY STATE BREAKDOWNS AND BREAKDOWNS ON MISSING INFORMATION AND REASONS PAYMENTS DO NOT QUALIFY
Question.  Regarding the Public Service Loan Forgiveness (PSLF) and Temporary Expanded Public Service Loan Forgiveness (TEPSLF) programs, please provide:
a. a State-by-State breakdown of the number of Applications for Forgiveness received, approved, or denied, separately listed and including both the number of unique borrowers as well as the total number of applications
b. a State-by-State breakdown of the number of applications for TEPSLF received, approved, or denied, separately listed and including both the number of unique borrowers as well as the total number of applications
c. a State-by-State breakdown of PSLF Employment Certification Forms (ECFs), including the unique number of borrowers who have any approved, have any denied ECF, and the cumulative number who have submitted any ECF
d. a breakdown of the most common information missing (i.e. employment dates, signature, EIN) from ECFs that have been determined to be ineligible due to missing information
e. a breakdown of the most common reasons payments are not qualifying for PSLF Applications for Forgiveness for applications denied due to insufficient qualifying payments
Answer.  a. Please see the attached table for the requested data.


b. Please see the attached table for the requested data.


c. Please see the attached table for the requested data.


d. Please see the attached table for the requested data.


e. Due to the volume of borrowers and the various reasons payments may be deemed not qualifying, the PSLF servicer does not currently report this specific data to the Department. In addition, payments may be deemed not qualifying for more than one reason. Please note, however, that the servicer is able to provide borrowers with the reasons individual payments did not qualify upon their request. Additionally, when the combined PSLF/TEPSLF/Employment Certification Form is implemented later this year, all borrowers will receive qualifying payment counts for both PSLF and TEPSLF, along with detailed information at the payment level.
AUTOMATION OF TOTAL AND PERMANENT DISABILITY DISCHARGES
Question.  Members of Congress have previously requested that the Department use its authority to establish a process for total and permanent disability (TPD) discharge with the Social Security Administration (SSA) whereby, upon a successful match with SSA, the Department automatically places a borrower into a 3-year monitoring period. And, if the borrower does not show any of the applicable earnings that would reinstate their obligation to repay based on a secondary earnings data match with SSA at the end of the monitoring period, the loans should be automatically discharged. The Department has said that it needs to undergo rulemaking to effectuate any form of automatic discharge. However, there are other steps that could be automated without the need for rulemaking. Please provide the Department’s analysis of options to automate various parts of the TPD process, including specific statutory citations the Department believes are relevant to administrative or regulatory authority. Please include in this analysis any provisions that distinguish the authority of the Department to automate processes for veterans who may qualify for TPD discharge compared to the authority that exists for non-veterans.
Answer.  The Department believes that the FUTURE Act, coupled with the CARES Act, will permit the Department to establish automatic retrieval of IRS data. When this system is in place, the Department will be able to administratively verify the income of borrowers who received a TPD discharge for the required three years, thus eliminating the need for the borrower to provide that information. This provides the opportunity for the Department to explore the concept of providing automatic loan discharge to these borrowers. 
In order to eliminate the requirement for the borrower to submit an application to be considered for a TPD discharge, the Department will need to engage in negotiated rulemaking, publish a notice of proposed rulemaking, accept public comments and publish a final rule to eliminate the requirement for borrowers to complete an application in order to be considered for TPD discharge. 34 CFR 685.213(2)(b) 
Following President Trump’s announcement of automatic loan discharge for borrowers who received a TPD rating from the Veterans Administration, the Department published an interim final rule to eliminate the application requirement for veterans. It is rare that the Department is permitted to file an interim final rule, and in this case doing so was permitted only because Congress had directed the Department to remove unnecessary bureaucratic barriers specifically for veterans who are totally and permanently disabled because of service-connected injuries, leaving the Department no discretion in the matter.
MEASURES TO HANDLE TPD DATA MATCHING DISCREPANCIES
Question.  The Department has stated that the current matching process for total and permanent disability (TPD) with the Department of Veterans Affairs (VA) and Social Security Administration (SSA) matches both full Social Security Number (SSN) and name. If the match fails for either data element, it is not validated. ED also said that common clerical mistakes explain some of these “no match results” because older loans were processed on paper, rather than electronically, increasing the likelihood of clerical errors. Common errors such as a transposed letter or number, missing hyphen in a name, or name change from marriage can also result in no match. Please provide the specific steps the Department currently takes, or plans to take, to contact borrowers when there is a discrepancy in data matched but there is otherwise a high degree of confidence in the borrower’s identity, in order to help additional borrowers receive TPD discharges.
Answer.  The Department has engaged in proactive communication with borrowers and stakeholders to help to minimize clerical errors to the extent possible. The Department is unable to review matches that fail because non-matches may not legally be retained under the provisions of the Department’s current Memoranda of Understanding with the VA and SSA. The Department will reassess the retention and use of non-match data in our future work with these agencies. In the meantime, it continues to process TPD requests from individuals who were not validated through the match processes, but who contact the Department on their own. Please note as well that the VA and SSA TPD processes differ; veterans matched through the VA process now receive a discharge automatically unless they opt out, whereas borrowers who match through the SSA process must still complete an application and are subject to a three-year income monitoring process after discharge.  
DATA ON DISCHARGES UNDER TOTAL AND PERMANENT DISABILITY
Question.  Please provide the most recent data available on the total number of borrowers discharged under total and permanent disability (TPD). Within this update please include:
a. Number of SSA (SSI/SSDI) matched borrowers and total amount discharged;
b. Number of Veterans Affairs matched borrowers and total amount discharged;
c. Number of borrowers who matched either SSA or VA databases who are subject to types of forced collections, disaggregated by type (i.e. Tax Refund Offset, Treasury Offset Program, Administrative Wage Garnishment, etc.), and including the number of borrowers who are subject to multiple types of forced collections;
d. Number of borrowers have had judgments entered against them (including those entered prior to TPD eligibility). Of those judgments, if any, the number of those still in effect;
e. The number of borrowers in each State who have received a match notification and received a discharge, separately, for SSA TPD borrowers;
f. The number of borrowers in each State who have received a match notification and received a discharge, separately, for VA TPD borrowers.
Answer.  a. As of February 2020, approximately 589,000 borrowers were identified through the SSA match process, which began in April 2016. Of those borrowers, more than 227,000 borrowers with loans totaling $8.2 billion have been approved for discharges. Eligible borrowers identified for discharge through an SSA match receive a discharge and are then subject to a three-year monitoring period. If a borrower receives a new loan during the monitoring period or, during that period, has annual earnings from employment greater than the poverty guideline amount for a family of two, the discharged loans are reinstated. 
b. More than 25,000 eligible veterans with $800 million in loans received discharges as a result of submitting an application after having been identified through the data match, which began in April 2018. In addition, since the President’s announcement on August 21, 2019, and as of March 31, 2020, approximately 37,000 veterans with $830 million in loans have been approved for automatic discharge and 1,600 veterans with $50 million in loans have opted out of the discharge.
c. Pursuant to the Coronavirus Aid, Relief, and Economic Security (CARES) Act, and as of March 13, 2020, no borrowers are currently subject to Treasury Offset. Also pursuant to the CARES Act, the Department has notified all employers to stop administrative wage garnishments. The Department relies on borrowers’ employers to stop garnishing their wages, but it is proactively following up with employers who continue to garnish wages and will continue to process refunds to borrowers as appropriate. 
d. As of March 2020, out of approximately 278,000 defaulted borrowers identified by SSA or VA as eligible for discharge, approximately 3,400 borrowers (1.2%) have a judgment entered against them. Judgments on federal student loans do not expire, as there is no statute of limitations on federal student loans. However, it is possible that some judgments have been manually vacated by the Department at the request of the borrower. The Department only vacates judgments if the debt has been resolved or determined to be unenforceable. 
e. A file providing the requested data is attached. Please note that the numbers provided represent borrowers identified in the December 18, 2019 match with SSA.


f. A file providing the requested data is attached. Borrowers identified as eligible for a discharge through the Department’s match with the VA now receive a discharge automatically unless they opt out. Therefore, the attached file provides the number of borrowers by state with a reported discharge code in National Student Loan Data System (NSLDS) associated with a VA match. 


FSA NEXTGEN WORKFORCE, RESOURCE ALLOCATION, AND PLANS FOR FISCAL YEARS 2020, 2021 AND 2022
Question.  Regarding the Department’s Next Gen initiative to reform student loan servicing and debt collection:
How is the Department’s Office of Federal Student Aid assessing the efficacy and roles of its current workforce and its needs as it plans to grow?
Answer.   FSA is taking a very deliberate approach to assessing and optimizing its workforce. The approach to development is holistic, and the term the office is using is “21st century Federal Student Aid.” FSA Workforce Development is focused on strategically hiring new employees to fulfill specific competencies and capabilities, rather than simply increasing overall workforce numbers. For example, FSA has specifically sought and hired experts with diverse backgrounds, such as financial analysts with Wall Street experience, former banking executives with experience moving their operations from analog to digital, loan servicing experts who understand complex contract pricing techniques, and former CFPB personnel with experience protecting students. They are complemented by professional writers to ensure FSA’s strategic communications keep taxpayers and other important stakeholders informed about its critical work. 
To optimize its workforce and better serve students, schools, and taxpayers, on March 29, 2020, FSA implemented a reorganization. The reorganization streamlined spans of control and clarified lines of authority within FSA by reducing the Chief Operating Officer’s direct reports from 15 employees to 5. It also reorganized existing capabilities and added new functions, such as the Next Gen Program Office, to solve operational challenges and reduce pain points. 
FSA has also initiated a human capital requirements study to define and optimize work processes, calculate staffing needs, and identify work drivers, which are quantifiable, auditable measures of input or output. As of April 2020, FSA has already identified more than 300 processes and 130 drivers in its two largest mission areas. By fall 2020, FSA expects to generate baseline staffing requirements and driver data for each of the 60 offices that perform its core functions. Informed in part by the results of the human capital requirements study, it is also performing a skill gap analysis to identify any performance gaps and impacts, determine training needs, and make other recommendations to optimize the workforce. 

Question.   When does the Department estimate that the Next Gen initiative be fully operational?
Answer.  It is important to remember that some elements of Next Gen are already operational and available to borrowers. For example, FSA has already rolled out a new consolidated website and 1-800-number, as well as enhanced and personalized loan counseling and financial literacy tools to help borrowers better understand their obligations and the options available to help manage their debt. FSA also launched a “Make a Payment” pilot to make it easier for borrowers to repay their loans from a single site, and is piloting a digital assistant, known as Aiden, that provides borrowers with personalized answers to a wide range of questions about student aid. 
Next Gen is transforming nearly every aspect of how FSA operates and interacts with communities of students, parents, borrowers, schools, and other stakeholders. Because of the scale of Next Gen, several major components will launch in sequence moving forward. This means there is no singular date on which Next Gen will be “fully operational.” Instead, FSA views Next Gen as an evolving initiative, where even when tools are launched, they are consistently improved and iterated upon to meet the needs of its customers. 
FSA published the latest series of Next Gen solicitations in January 2019. The Enhanced Processing System (EPS) and Business Process Operations (BPO) solicitations will transform the way that more than 35 million Federally-managed student loan borrowers manage and repay their loans. These acquisitions are proceeding as planned, and FSA expects to make awards in fiscal year 2020. After award, FSA must work to bring onboard the awardees, develop requirements with contractors and ensure that they clear enhanced cybersecurity standards, and receive an Authority to Operate. This process can take up to a year. After these vendors are brought online, FSA plans to complete live loan conversion of loan accounts from FSA’s legacy servicers to the EPS system, to be managed by BPO vendors, within 15 months. Once transfers of non-defaulted accounts are complete, FSA will begin transferring defaulted accounts. Planning is underway to develop a campaign that will ensure borrowers are notified of their account status. 
Additional projects included in the Next Gen initiative, such as development and implementation of the Partner Performance and Oversight (PPO) Portal, will proceed concurrent to FSA’s conversion of Federally-managed and defaulted loan accounts. FSA estimates that conversions will proceed through FY 2023. However, this schedule may be put at risk by protests and/or lawsuits from unsuccessful offerors, insufficient appropriations, or other events outside of FSA’s control. 

Question.  How many staff spend more than 50 percent of their time on Next Gen projects?
Answer.  The Next Gen Program Office, which is responsible for executing the major components of Next Gen, currently has 42 full-time employees. There are approximately 20 additional staff (not including senior management) across the organization that spend more than 50 percent of their time on Next Gen projects. Additional support is provided by contractors. 

Question.   Please provide a detailed breakdown of the FY 2020, FY 2021, and FY 2022 budgets for Next Gen projects.
Answer.   Much of FSA’s Next Gen budget is contingent on upcoming contract awards. Additional awards will be made throughout fiscal years 2020 and 2021 that will obligate additional funds to Next Gen contract awardees. Thus far, the following contracts have been awarded and are obligated for fiscal year 2020: 
· Digital and Customer Care: $91.7 million
· Partner Participation and Oversight: $4.7 million
· Enterprise Data Management and Analytics Platform Services (EDMAPS): $9.8 million 
The Department’s budget for fiscal year 2021 is aligned with the President’s fiscal year 2021 request, which is currently being considered by Congress. However, detailed budget breakdowns for fiscal years 2021 and 2022 are dependent upon contract extensions and future awards.
MEMORANDUM OF UNDERSTANDING WITH CONSUMER FINANCIAL PROTECTION BUREAU
Question.  On Tuesday, March 10, the Director of the Consumer Financial Protection Bureau (CFPB), Kathleen Kraninger, testified to the Senate Committee on Banking, Housing, and Urban Affairs that the CFPB and Department now have an agreement to conduct monitoring of student loan servicers and will be conducting a joint exam of a Federal student loan servicer later this month. Please provide a copy of this monitoring agreement, a copy of any associated memoranda or guidelines regarding this monitoring, a detailed description of any plans to use staff detailed from CFPB at the Department, and a detailed explanation of how the Department plans to conduct oversight with CFPB for Federal student loan servicers.
Answer.  FSA is committed to increasing oversight and monitoring of Federal student loan servicers to ensure borrowers receive superior service. On February 3, 2020, the Department and the Consumer Financial Protection Bureau (CFPB) signed a Memorandum of Understanding (MOU) to better serve student loan borrowers. A copy of the MOU is provided below. The MOU will allow the Department and the CFPB to share complaint information from borrowers and meet on a regular basis. The MOU also provides for the sharing of complaint data analysis, recommendations, and analytical tools.
As mentioned previously by CFPB Director Kraninger, FSA and the CFPB recently conducted their first joint supervisory and oversight examination of one of FSA’s loan servicers. CFPB supervisory exams are generally considered confidential supervisory information; therefore, the Department cannot discuss specific details of the first joint exam. In general, FSA considered this first joint exam to be a pilot; it therefore does not currently have any associated monitoring agreements or memoranda other than the MOU mentioned above.


JUSTIFICATION FOR REFUSAL TO ALLOW SERVICERS TO PROVIDE DATA TO CFPB
Question.  On Tuesday, March 10, the Director of the Consumer Financial Protection Bureau (CFPB), Kathleen Kraninger, testified to the Senate Committee on Banking, Housing, and Urban Affairs that the Department has refused to allow Federal student loan servicers to provide information and data to the CFPB necessary for the CFPB’s examinations and other oversight. Please provide a full justification for why the Department has refused to provide the CFPB with this information in each instance such request has been denied.
Answer.  The Department did not comply with previous requests from the CFPB because it did not have an MOU in place with the CFPB when the requests were made. The Department has approved two requests received since reestablishing an MOU with the CFPB in February 2020 and is working with the loan servicer in question to ensure they provide the CFPB with the requested information. 
TOP FIVE INSTITUTIONS REPORTING WRITTEN ARRANGEMENTS WITH INELIGIBLE INSTITUTIONS
Question.  Regulations currently require institutions to receive accreditor approval and report to the Department any written arrangements with an ineligible institution or organization between 25 and 50 percent of an institution's program. Please provide a list of the top 5 institutions with a written arrangement with an ineligible institution or organization between 25 and 50 percent of the institution's program (those with the highest proportion of a program getting outsourced), the name of the program, the name of the accreditor, and any other information the Department has regarding the arrangement.
Answer.  Currently, the Department’s regulations require institutions to report written arrangements to their accreditor (not the Department) when 25 percent or more of a program is provided by an ineligible provider. Among other things, for Title IV purposes, institutions must obtain accreditor approval when a written arrangement allows an ineligible organization to deliver between 25 and less than 50 percent of the educational program.
Current regulations also do not require institutions to report to the Department and/or update information regarding their written arrangements with an ineligible institution or organization (contractual agreements) that provides more than 25 percent, but less than 50 percent, of an institution’s educational program on a regular basis. Therefore, the Department has only limited information about institutions’ contractual agreements with an ineligible institution or organization between 25 and 50 percent of the institution’s program. However, the Notice of Proposed Rulemaking on Distance Education and Innovation published on April 2, 2020 proposes to require institutions to report to the Secretary when establishing a written arrangements. 
A list of the “Top 5 institutions” that reported contracting out 49 percent of an educational program is included with this response. This is the maximum percentage of an eligible educational program that may be contracted out for Title IV purposes. The enclosed file lists the name of the program contracted out, the percentage of the program contracted out, the name and location of ineligible institution or organization that provides a portion of the educational program, and corporate and ownership information as reported by the institution to the Department. The file also includes the name(s) of the eligible institution’s accrediting agency currently identified in the Department’s records.
Because the Department’s information is limited and may be out of date, and because institutions are requested to report this information for all educational programs that they contract out (including educational programs that may not be eligible for Title IV purposes), the Department cautions that inferences should not be drawn from the data. General information about written arrangements with contractual agreements may be found in Volume 2, Chapter 2 of the 2019-2020 Federal Student Aid Handbook.


TIMELINE FOR AVAILABILITY OF CUMULATIVE LOAN DEBT DATA FOR PLUS LOANS
Question.  The Department has indicated that program-level data on cumulative loan debt with respect to parent PLUS and grad PLUS and program-level loan repayment and default rates would be available by the end of calendar year 2020. What is the expected date for the Department to publish this data?
Answer.  The Department looks forward to supplying program-level data on cumulative loan debt with respect to parent PLUS and grad PLUS and program-level loan repayment and default rates to students and families to inform decision making. The Department is pleased to report it is still on track to have such information available by the end of calendar year 2020. 
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LIST OF RESOURCES TO IMPROVE SCHOOL EMERGENCY
MANAGEMENT AND READINESS

The Department of Education coordinated and supported development of school emergency
management and readiness resources across the following federally funded technical assistance
providers (centers):

e Readiness and Emergency Management for Schools (REMS) Technical Assistance
Center (TA) Center

e National Center on Safe Supportive Learning Environments (NCSSLE)

e Positive Behavioral Interventions & Supports (PBIS) Center

e Title IV-A TA Center (T4PA Center)

A comprehensive list of school emergency management and readiness resources are included.
There are more than 500 free products and services for K-Grade12 schools and school districts or
state/regional education agencies serving those schools and districts, and the higher education
community. The resources listed below are accessible via a URL link provided for each.

Topical categories are based on the framework used in the Guide for Developing High-Quality
School Emergency Operations Plans, Guide for Developing High-Quality Emergency
Operations Plans for Institutions of Higher Education, and The Role of Districts in Developing
High-Quality School Emergency Operations Plans. This framework encapsulates hazards or
threats (categories of emergency incidents that may affect school communities), emergency
management functions (operational activities that apply to more than one threat or hazard), and
planning basics and principles (fundamental concepts of emergency management planning).

Readiness and Emergency Management for Schools Technical Assistance Center (REMS)

1 Title: Coronavirus Disease 2019, COVID-19
https://rems.ed.gov/coronavirus.aspx

2 Title: Coronavirus Disease 2019 (COVID-19): Key Preparedness and Response Considerations,
Ensuring Continuity of Teaching and Learning During Prolonged Absences, Dismissals, and Closures

https://rems.ed.gov/REMSPublications.aspx

3 Title: Archived Webinars Topic: Continuity of Operations, Evacuation, Family Reunification, Public
Health, Medical, and Mental Health, Recovery, Security; Biological Hazards, Human-Caused
Threats, Natural Hazards, Technological Hazards; Access/Functional Needs, All-Hazards Approach,
All Settings and All Times, Assessments, Collaboration, EOP Development and Planning Process,
Safety Leadership, Whole Community Planning

https://rems.ed.gov/TA_Webinars.aspx

4 Title: How Your National School Safety Center Serves K-12 Schools and School Districts
https://rems.ed.gov/webinarDetail 7id=63

5 Title: REMS TA Center School Safety Toolbox
https://rems.ed.gov/ToolBox.aspx

6 Title: Trainings by Request




https://rems.ed.gov/coronavirus.aspx

https://rems.ed.gov/REMSPublications.aspx

https://rems.ed.gov/TA_Webinars.aspx

https://rems.ed.gov/webinarDetail?id=63

https://rems.ed.gov/ToolBox.aspx



https://rems.ed.gov/TA_TrainingsbyRequest.aspx
7 Title: The Role of Districts in Developing School EOPs
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=160

8 Title: Federal Resources and Tools Supporting Use of The Role of Districts in Developing High-
Quality School Emergency Operations Plans: A Companion to the School Guide and the Guide for
Developing High-Quality School Emergency Operations Plans

https://rems.ed.gov/docs/DistrictGuide_Resources 508C.pdf

9 Title: New Resource Review: The Role of Districts in Supporting Schools in the Development of
High-Quality Emergency Operations Plans

https://rems.ed.gov/webinarDetail 7id=62

10 Title: News & Updates from the REMS TA Center, Fall 2019
http://apps|.seiservices.com/remsemailblast/emailfiles/Fall2019/2019_10 30.html

11 Title: Best School Safety Conferences 2020
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=159

12 Title: #REMSontheRoad | SITE ASSESS
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=149

13 Title: 10 Tips for Teaching the Psychological First Aid Model for K-12 Education Agencies
https://rems.ed.gov/Docs/PFA 10 Tips_508C.pdf

14 Title: EOP ASSIST Interactive Workbook Part A: Instructions
https://rems.ed.gov/Docs/EOP_ASSIST Interactive Workbook A Instructions 508C.pdf

15 Title: EOP ASSIST Interactive Workbook Part B: Worksheets
https://rems.ed.gov/Docs/EOP_ASSIST Interactive_Workbook B Worksheets 508C.docx

16 Title: Libro Interactivo del EOP ASSIST Parte A: Instrucciones (2019)
https://rems.ed.gov/Docs/EOP_ASSIST Interactive_Workbook A _Instructions_Spanish 508C.pdf

17 Title: Libro Interactivo del EOP ASSIST Parte B: Hojas de Trabajo
https://rems.ed.gov/Docs/EOP_ASSIST InteractiveWorkbook B Worksheets Spanish 508C.docx

18 Title: Memorials and Anniversaries Web Chat
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=158

19 Title: Managing Memorials and Anniversaries as a Part of Overall School and Higher Ed Safety
Planning

https://rems.ed.gov/webinarDetail ?1d=58

20 Title: Preparing for Floods at Institutions of Higher Education
https://rems.ed.gov/docs/IHEFloodFactSheet S08C.pdf

21 Title: Preparing for Floods at State Education Agencies
https://rems.ed.gov/docs/SEAFloodFactSheet 508C.pdf

22 Title: Resources on Preparing for Floods at Education Agencies
https://rems.ed.gov/docs/FloodResources 508C.pdf

23 Title: The Role of Districts in Developing High-Quality School Emergency Operations Plans: A
Companion to the School Guide

https://rems.ed.gov/docs/District Guide 508C.pdf




https://rems.ed.gov/TA_TrainingsbyRequest.aspx

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=160

https://rems.ed.gov/docs/DistrictGuide_Resources_508C.pdf

https://rems.ed.gov/webinarDetail?id=62

http://apps1.seiservices.com/remsemailblast/emailfiles/Fall2019/2019_10_30.html

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=159

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=149

https://rems.ed.gov/Docs/PFA_10_Tips_508C.pdf

https://rems.ed.gov/Docs/EOP_ASSIST_Interactive_Workbook_A_Instructions_508C.pdf

https://rems.ed.gov/Docs/EOP_ASSIST_Interactive_Workbook_B_Worksheets_508C.docx

https://rems.ed.gov/Docs/EOP_ASSIST_Interactive_Workbook_A_Instructions_Spanish_508C.pdf

https://rems.ed.gov/Docs/EOP_ASSIST_Interactive_Workbook_B_Worksheets_Spanish_508C.docx

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=158

https://rems.ed.gov/webinarDetail?id=58

https://rems.ed.gov/docs/IHEFloodFactSheet_508C.pdf

https://rems.ed.gov/docs/SEAFloodFactSheet_508C.pdf

https://rems.ed.gov/docs/FloodResources_508C.pdf

https://rems.ed.gov/docs/District_Guide_508C.pdf



24 Title: EOP ASSIST Installation Manual
https://rems.ed.gov/Docs/EOPASSIST5InstallationManual.pdf

25 Title: EOP ASSIST User Manual
https://rems.ed.gov/Docs/EOPASSISTSUserManual.pdf

26 Title: EOP ASSIST Software Product Description
https://rems.ed.gov/Docs/EOPASSISTSFlyer.pdf

27 Title: SITE ASSESS Mobile Application Product Description
https://rems.ed.gov/docs/SITE_ASSESS Flyer 508c.pdf

28 Title: EOP ASSIST Interactive Workbook
https://rems.ed.gov/EOPASSISTInteractiveWorkbook.aspx

29 Title: SITE ASSESS Mobile Application
https://rems.ed.gov/SITEASSESS.aspx

30 Title: Addressing and Preventing Adult Sexual Misconduct Train-the-Educator
https://rems.ed.gov/Docs/ASM-TtE-Flyer 508C.pdf

31 Title: #REMSChatWithAnExpert | Reunification Web Chat
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=155

32 Title: #RoleofSROs in #SchoolSafety Web Chat
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=154

33 Title: A Discussion on the Role of School Resource Officers in School Safety and a Review of the
Averted School Violence Database

https://rems.ed.gov/webinarDetail.aspx?id=57

34 Title: Physical Security Challenges
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=142

35 Title: IHE Site Assessment Resources
https://rems.ed.gov/docs/IHE Site Assessment_Resources S08C.pdf

36 Title: K-12 Site Assessment Resources
https://rems.ed.gov/docs/K-12_Site Assessment Resources 508C.pdf

37 Title: Select Federal Government Preparedness Trainings for the K-12 and Higher Ed Communities

https://rems.ed.gov/docs/webinars/PreparednessTrainings 508C.pdf

38 Title: Integrating Drills and Exercises into Overall School Emergency Management Planning
https://rems.ed.gov/webinarDetail.aspx?id=56

39 Title: Wildfire Preparedness for K-12 Schools and Institutions of Higher Education
https://rems.ed.gov/docs/WildfireFactSheet S08C.pdf

40 Title: #LeadSafeSchools Web Chat
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=152

41 Title: Impacts of Lead Exposure on Learning and Integration into School Emergency Management
Planning

https://rems.ed.gov/webinarDetail.aspx?id=54
42 Title: News & Updates from the REMS TA Center, Summer 2019
http://apps].seiservices.com/remsemailblast/emailfiles/Summer2019/2019_07 12.html
43 Title: Trauma
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=151

3



https://rems.ed.gov/Docs/EOPASSIST5InstallationManual.pdf

https://rems.ed.gov/Docs/EOPASSIST5UserManual.pdf

https://rems.ed.gov/Docs/EOPASSIST5Flyer.pdf

https://rems.ed.gov/docs/SITE_ASSESS_Flyer_508c.pdf
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https://rems.ed.gov/docs/webinars/PreparednessTrainings_508C.pdf
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https://rems.ed.gov/docs/WildfireFactSheet_508C.pdf

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=152

https://rems.ed.gov/webinarDetail.aspx?id=54

http://apps1.seiservices.com/remsemailblast/emailfiles/Summer2019/2019_07_12.html

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=151



44 Title: Resources on Trauma-Informed Care for Schools Before, During, and After Possible
Emergency Events

https://rems.ed.gov/docs/Traum-Informed Care for Schools Resources 508C.pdf

45 Title: Trauma-Informed Care for Schools Before, During, and After Possible Emergency Events
https://rems.ed.gov/webinarDetail.aspx?id=3

46 Title: Evacuations
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=144

47 Title: News & Updates from the REMS TA Center, Spring 2019
http://apps1.seiservices.com/REMSEmailBlast/EmailFiles/spring/2019 03 27 browser.html

48 Title: #SchoolSafetyFERPA Web Chat
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=148

49 Title: Understanding the New FERPA Guidance for School Security Staff from the U.S. Department
of Education

https://rems.ed.gov/webinarDetail.aspx?id=0

50 Title: #SchoolSafetyDisplacedStudents Web Chat
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=147

51 Title: Supporting Displaced Students and Families During and After Emergency Events

https://rems.ed.gov/webinarDetail.aspx?id=2

52 Title: Using SITE ASSESS for Higher Ed and K-12 Schools: Overview and Updates
https://rems.ed.gov/webinarDetail.aspx?id=4

53 Title: News & Updates from the REMS TA Center, Winter 2019
http://apps|.seiservices.com/REMSEmailBlast/EmailFiles/Winter/2019_01_04_browser.html

54 Title: Texas School Districts (Safety)
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=150

55 Title: Sharing Plan Sections with Parents
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=33

56 Title: Preparing for Opioid-Related Emergencies for K-12 Schools and Institutions of Higher
Education

https://rems.ed.gov/docs/Opioid-Fact-Sheet-508c.pdf
57 Title: Introduction to Emergency Exercises

https://rems.ed.gov/Docs/1_IntroductionExercises5S08C.pdf

58 Title: Infectious Disease Exercise Resources
https://rems.ed.gov/docs/5C PowerOutageExercise Resources 508C.pdf

59 Title: Power Outage Exercise Resources
https://rems.ed.gov/docs/4C _InfectiousDiseaseExercise Resources 508C.pdf

60 Title: Resources for School and School District Emergency Exercises
https://rems.ed.gov/docs/3 Exercises Resources 508C.pdf

61 Title: Infectious Disease Tabletop Exercise
https://rems.ed.gov/Docs/4B_InfectiousDisease TabletopExercise_S08C.pdf

62 Title: Power Outage Tabletop Exercise
https://rems.ed.gov/Docs/5B_PowerQOutage TabletopExercise 508C.pdf

63 Title: Emergency Exercises Package




https://rems.ed.gov/docs/Traum-Informed_Care_for_Schools_Resources_508C.pdf

https://rems.ed.gov/webinarDetail.aspx?id=3

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=144

http://apps1.seiservices.com/REMSEmailBlast/EmailFiles/spring/2019_03_27_browser.html

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=148

https://rems.ed.gov/webinarDetail.aspx?id=0

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=147

https://rems.ed.gov/webinarDetail.aspx?id=2

https://rems.ed.gov/webinarDetail.aspx?id=4

http://apps1.seiservices.com/REMSEmailBlast/EmailFiles/Winter/2019_01_04_browser.html

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=150

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=33

https://rems.ed.gov/docs/Opioid-Fact-Sheet-508c.pdf

https://rems.ed.gov/Docs/1_IntroductionExercises_508C.pdf

https://rems.ed.gov/docs/5C_PowerOutageExercise_Resources_508C.pdf

https://rems.ed.gov/docs/4C_InfectiousDiseaseExercise_Resources_508C.pdf

https://rems.ed.gov/docs/3_Exercises_Resources_508C.pdf

https://rems.ed.gov/Docs/4B_InfectiousDisease_TabletopExercise_508C.pdf

https://rems.ed.gov/Docs/5B_PowerOutage_TabletopExercise_508C.pdf



https://rems.ed.gov/docs/Emergency Exercises_Package.zip

64 Title: Family Reunification Resource Guide
https://rems.ed.gov/docs/FamilyReunification Resources 508C.pdf

65 Title: Reunification
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=23

66 Title: Conducting a Secure, Safe, and Successful K-12 Family Reunification Process

https://rems.ed.gov/webinarDetail.aspx?id=6

67 Title: News & Updates from the REMS TA Center, Fall 2018
http://apps|.seiservices.com/remsemailblast/emailfiles/Fall2018/2018_09_20_browser.html

68 Title: Conducting K-12 Site Assessments with SITE ASSESS Extension Training
https://rems.ed.gov/Docs/K-12SiteAssessments MarketingFlyer 508C.pdf

69 Title: Specialized Training Packages

https://rems.ed.gov/TrainingPackage.aspx
70 Title: Understanding How the REMS TA Center Supports Institutions of Higher Education

https://www.nccpsafety.org/training-technical-assistance/webinars/understanding-how-the-rems-ta-center-supports-institutions-of-higher-
educat

71 Title: Evacuation Resource Guide
https://rems.ed.gov/docs/Resources/Evacuation_Resources 508C.pdf

72 Title: Emergency Evacuations: Planning for the Whole School Community
https://rems.ed.gov/webinarDetail.aspx?id=7

73 Title: News & Updates from the REMS TA Center, Summer 2018
http://apps|.seiservices.com/remsemailblast/emailfiles/summer2018/2018_06_20 browser.html

74 Title: Post-Disaster Reunification Resource Guide
https://rems.ed.gov/docs/Resources/PostDisasterReunification Resources 508C.pdf

75 Title: Reunification After a Community-Wide Disaster: Planning Tools for Schools
https://rems.ed.gov/webinarDetail.aspx?id=8

76 Title: School Preparedness Leadership Group
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=136

77 Title: Understanding Your Situation--Assessments That Work
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=26

78 Title: Campus Safety Question of the Month
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=133

79 Title: School Safety Question of the Month
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=132

80 Title: School Culture and Climate Assessments
https://rems.ed.gov/docs/Culture Climate Assessments_Fact Sheet 508C.pdf

81 Title: Student Perceptions of Safety and Their Impact on Creating a Safe School Environment
https://rems.ed.gov/docs/Student_Perceptions Safety Fact Sheet S08C.pdf

82 Title: Building Blocks to School Safety: A Toolkit for Schools and Districts for Developing High-
Quality Emergency Operations Plans

https://rems.ed.gov/docs/BuildingBlocksToSchoolSafety ToolkitForEOPs.pdf
83 Title: Cybersecurity Considerations for Higher Ed
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https://www.nccpsafety.org/training-technical-assistance/webinars/understanding-how-the-rems-ta-center-supports-institutions-of-higher-educat

https://rems.ed.gov/docs/Resources/Evacuation_Resources_508C.pdf

https://rems.ed.gov/webinarDetail.aspx?id=7

http://apps1.seiservices.com/remsemailblast/emailfiles/summer2018/2018_06_20_browser.html

https://rems.ed.gov/docs/Resources/PostDisasterReunification_Resources_508C.pdf
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https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=136

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=26

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=133

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=132

https://rems.ed.gov/docs/Culture_Climate_Assessments_Fact_Sheet_508C.pdf

https://rems.ed.gov/docs/Student_Perceptions_Safety_Fact_Sheet_508C.pdf

https://rems.ed.gov/docs/BuildingBlocksToSchoolSafety_ToolkitForEOPs.pdf



https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=122
84 Title: Mass Notification System

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=139
85 Title: SITE ASSESS Discussion

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=130
86 Title: Food Safety and Emergencies: Preparedness Activities for Schools

https://rems.ed.gov/docs/Resources/FoodWebinar ResourceList S08C.pdf
87 Title: Food Safety and Security
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=111
88 Title: Food Safety and Emergencies: Preparedness Activities for Schools

https://rems.ed.gov/webinarDetail.aspx?id=9

89 Title: Cyber Security and Protecting Students and Staff
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=138

90 Title: #REMSOnTheRoad | Resilience Strategies
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=120

91 Title: #REMSOnTheRoad | Threat Assessments
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=119

92 Title: News & Updates from the REMS TA Center, Spring 2018
http://apps].seiservices.com/remsemailblast/emailfiles/spring2018/2018 03 20 browser.html

93 Title: #REMSOnTheRoad | K-12 101
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=118

94 Title: Responding to Student Demonstrations and Protests
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=137

95 Title: Responding to Student Demonstrations and Protests in Schools and School Districts

https://rems.ed.gov/docs/RespondingToStudentProtests.pdf
96 Title: #REMSOnTheRoad | Earthquake Preparedness
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=121
97 Title: Working with Summer Meal Partners
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=98
98 Title: EOP ASSIST Discussion
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=85
99 Title: Security Cameras & Surveillance Video
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=109
100 Title: Managing Donations and Volunteers as a Part of Education Agency Emergency Management
https://rems.ed.gov/docs/Donations Volunteers FactSheet S08C.pdf

101 Title: Managing Donations and Volunteers Before, During and After Major Emergency Events at
Schools, School Districts, and Institutions of Higher Education Resource Guide

https://rems.ed.gov/docs/webinars/Resource_Guide Donations_and Volunteers Webinar 508C.pdf

102 Title: Managing Donations and Volunteers
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=117

103 Title: Managing Donations and Volunteers Before, During, and After School and Campus Emergency
Events




https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=122

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=139

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=130

https://rems.ed.gov/docs/Resources/FoodWebinar_ResourceList_508C.pdf
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https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=119

http://apps1.seiservices.com/remsemailblast/emailfiles/spring2018/2018_03_20_browser.html

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=118
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https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=109
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https://rems.ed.gov/docs/webinars/Resource_Guide_Donations_and_Volunteers_Webinar_508C.pdf

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=117



https://rems.ed.gov/webinarDetail.aspx?id=10

104 Title: School Emergency Supplies
https://rems.ed.gov/docs/SchoolEmergencySuppliesList.pdf

105 Title: Adding Plans for Lockdown, Denying Entry and Closing into School and Higher ed EOPs
https://rems.ed.gov/Resources EM_Functions_Lockdown.aspx

106 Title: Addressing Adversarial- and Human-Caused Threats That May Impact Students, Staff, and
Visitors

https://rems.ed.gov/Resources_Hazards-Threats Adversarial Threats.aspx

107 Title: Addressing Biological Hazards That May Impact Students, Staff, and Visitors
https://rems.ed.gov/Resources Hazards_Threats Biological Hazards.aspx

108 Title: Addressing Technological Hazards That May Impact Students, Staff, and Visitors
https://rems.ed.gov/Resources_Hazards Threats Technological Hazards.aspx

109 Title: Conducting Assessments to Help Your Education Agency Understand the Situation and
Enhance Emergency Planning

https://rems.ed.gov/Resource Plan_Basic_Assessment.aspx

110 Title: Creating, Practicing, and Implementing Plans for Family Reunification Before, During, and
After an Emergency

https://rems.ed.gov/Resources EM%20Functions_Reunification.aspx

111 Title: Enhancing Collaboration with Key Community Partners to Support Emergency Planning
https://rems.ed.gov/Resource_Plan_Basic_Collaboration.aspx

112 Title: Enhancing School and Higher ed Safety Leadership Capabilities
https://rems.ed.gov/Resource_Plan_Resource Basic Leadership.aspx

113 Title: Ensuring Access and Functional needs Are Met Before, During, and After Emergency Incidents
https://rems.ed.gov/Resource Plan_Basic AFN.aspx

114 Title: Ensuring Continuity of Operations and Learning During and After Emergency Incidents
https://rems.ed.gov/Resources EM%20Functions COOP.aspx

115 Title: Ensuring the Safe Evacuation of All Students, Staff, and Visitors
https://rems.ed.gov/Resources EM%?20Functions_Evacuation.aspx

116 Title: Managing Emergency Communications, Alerts, and Warnings/Notifications
https://rems.ed.gov/ResourcesAlertsCommAndWarnings.aspx

117 Title: Maximizing School and Higher ed Security as a Part of Emergency Management Planning
https://rems.ed.gov/Resources EM_Functions _Security.aspx

118 Title: Maximizing Your Education Agency's Ability to Account for All Persons During and After an
Incident

https://rems.ed.gov/Resources EM_Functions_AccountingforAllPersons.aspx

119 Title: Planning for Emergency Incidents That Can Happen in All Settings and During All Times
https://rems.ed.gov/Resource_Plan Basic_All Setting.aspx

120 Title: Planning for Natural Hazards That May Impact Students, Staff, and Visitors
https://rems.ed.gov/Resources_Hazards Threats Natural Hazards.aspx

121 Title: Supporting Efforts to Create a Public Health, Medical, and Mental Health Annex as a Part of
Your EOP

https://rems.ed.gov/Resources EM%20Functions_Public Medical Mental.aspx
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122 Title: Using a Six-Step Planning Process and Scenario-Based Planning to Support EOP Development
https://rems.ed.gov/Resource Plan_Basic EOP.aspx

123 Title: Using an All-Hazards Approach When Planning for Emergency Incidents
https://rems.ed.gov/Resource_Plan Basic_All Hazard.aspx

124 Title: Working with the Whole Community to Manage Emergency Incidents That May Impact
Education Agencies

https://rems.ed.gov/Resource_Plan Basic_Community.aspx

125 Title: News & Updates from the REMS TA Center, Winter 2017
http://apps|.seiservices.com/remsemailblast/emailfiles/winter2017/2017 12 20 browser.html

126 Title: Conducting K-12 Site Assessments with SITE ASSESS
https://rems.ed.gov/webinarDetail.aspx?id=11

127 Title: Cyber Safety Considerations for K-12 Schools and School Districts
https://rems.ed.gov/docs/Cyber_Safety K-12 Fact Sheet S508C.PDF

128 Title: Cybersecurity Considerations for K-12 Schools and School Districts
https://rems.ed.gov/docs/Cybersecurity K-12 Fact Sheet 508C.PDF

129 Title: Mitigation for Schools and School Districts
https://rems.ed.gov/Docs/Mitigation _Fact Sheet S08C.pdf

130 Title: Prevention for Schools and School Districts
https://rems.ed.gov/Docs/Prevention_Fact Sheet 508C.pdf

131 Title: Protection for Schools and School Districts
https://rems.ed.gov/Docs/Protection_Fact Sheet 508C.pdf

132 Title: Recovery for Schools and School Districts
https://rems.ed.gov/Docs/Recovery Fact Sheet 508C.pdf

133 Title: Response for Schools and School Districts
https://rems.ed.gov/Docs/Response_Fact Sheet 508C.pdf

134 Title: Preparing for Study Abroad Emergencies for Higher Ed and K-12 Populations
https://rems.ed.gov/docs/Study Abroad Fact Sheet 508C.pdf

135 Title: Preparing for Study Abroad Emergencies for Higher Ed and K-12 Populations
https://rems.ed.gov/docs/Study Abroad Resource List SO8C.pdf

136 Title: Study Abroad Web Chat
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=128

137 Title: Preparing for Study Abroad Emergencies for Higher Ed and K-12 Populations

https://rems.ed.gov/webinarDetail.aspx?id=12

138 Title: SITE ASSESS Mobile Application - Android
https://play.google.com/store/apps/details?id=gov.ed.rems.siteassessment

139 Title: SITE ASSESS Mobile Application- Apple
https://itunes.apple.com/us/app/site-assess/id1296268667 ?mt=8

140 Title: General Mitigation and Resilience Resources
https://rems.ed.gov/docs/MitigationResilienceResourceList 9-8-17 508C.pdf

141 Title: Mitigation/Resilience Web Chat
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=125
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142 Title: Mitigation and Resiliency Strategies for Schools and Institutions of Higher Education
https://rems.ed.gov/webinarDetail.aspx?id=13

143 Title: Addressing Adult Sexual Misconduct Web Chat
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=127

144 Title: Addressing Adult Sexual Misconduct in the School Setting: An Overview
https://rems.ed.gov/webinarDetail.aspx?id=14

145 Title: How Schools and Higher Ed Institutions Can Access FEMA's Public Assistance Program
https://rems.ed.gov/webinarDetail.aspx?id=15

146 Title: News & Updates from the REMS TA Center, Fall 2017
http://apps].seiservices.com/REMSEmailBlast/September2017/2017 09 18 browser.htm4

147 Title: Compassion Fatigue and Behavioral Health Websites

https://rems.ed.gov/docs/Resource List Compassion Fatigue and Behavioral Health Websites.pdf
148 Title: Educator Resilience and Self-Care Plan Web Chat
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=126
149 Title: Understanding Educator Resilience & Developing a Self-Care Plan

https://rems.ed.gov/webinarDetail?id=16

150 Title: #PrepareAthonForSchools Resources
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=97

151 Title: Recovery Resources
https://rems.ed.gov/docs/ED_OSHS REMS Recovery Resources.pdf

152 Title: Recovery Annex Resource Guide
https://rems.ed.gov/docs/Recovery Annex Resource Guide 8-29-17 508C.pdf

153 Title: Recovery Web Chat
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=124

154 Title: Planning to Recover from Emergencies at Districts and Schools

https://rems.ed.gov/webinarDetail.aspx?id=17

155 Title: EOP ASSIST Software Application
https://rems.ed.gov/EOPASSIST/EOPASSIST.aspx

156 Title: School Safety and Transportation
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=123

157 Title: Cybersecurity Considerations for Institutions of Higher Education

https://rems.ed.gov/docs/Cybersecurity Considerations for Higher ed Fact Sheet 508C.pdf
158 Title: EOP ASSIST 3.0: Next Generation of Updates and Enhancements
https://rems.ed.gov/webinarDetail.aspx?id=18
159 Title: News & Updates from the REMS TA Center, Spring 2017
http://apps|.seiservices.com/REMSEmailBlast/March2017/2017_03_20.html

160 Title: A Training Guide for Administrators and Educators on Addressing Adult Sexual Misconduct in
the School Setting

https://rems.ed.gov/docs/ASMTrainingGuide.pdf

161 Title: A Training Guide for Administrators and Educators on Addressing Adult Sexual Misconduct in
the School Setting

https://rems.ed.gov/ASMTrainingGuide.aspx




https://rems.ed.gov/webinarDetail.aspx?id=13

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=127

https://rems.ed.gov/webinarDetail.aspx?id=14

https://rems.ed.gov/webinarDetail.aspx?id=15

http://apps1.seiservices.com/REMSEmailBlast/September2017/2017_09_18_browser.htm4

https://rems.ed.gov/docs/Resource_List_Compassion_Fatigue_and_Behavioral_Health_Websites.pdf

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=126

https://rems.ed.gov/webinarDetail?id=16

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=97

https://rems.ed.gov/docs/ED_OSHS_REMS_Recovery_Resources.pdf

https://rems.ed.gov/docs/Recovery_Annex_Resource_Guide_8-29-17_508C.pdf

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=124

https://rems.ed.gov/webinarDetail.aspx?id=17

https://rems.ed.gov/EOPASSIST/EOPASSIST.aspx

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=123

https://rems.ed.gov/docs/Cybersecurity_Considerations_for_Higher_ed_Fact_Sheet_508C.pdf

https://rems.ed.gov/webinarDetail.aspx?id=18

http://apps1.seiservices.com/REMSEmailBlast/March2017/2017_03_20.html

https://rems.ed.gov/docs/ASMTrainingGuide.pdf

https://rems.ed.gov/ASMTrainingGuide.aspx



162 Title: Emergency Management Virtual Toolkit
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=114

163 Title: Using the Emergency Management Virtual Toolkit to Enhance K-12 Emergency Management
Planning

https://rems.ed.gov/webinarDetail.aspx?id=19

164 Title: Using the Five Preparedness Missions to Help Ready Your District and School for Emergencies
https://rems.ed.gov/docs/Resources/Preparedness Mission Areas Resource List S08C.pdf
165 Title: Preparedness Missions Web Chat
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=112
166 Title: Using the Five Preparedness Missions to Help Ready Your District and School for Emergencies

https://rems.ed.gov/webinarDetail.aspx?id=20
167 Title: Post-Disaster Reunification and K-12 Schools
https://rems.ed.gov/docs/Post-  Disaster Reunification Fact Sheet for Compliance 508C.pdf
168 Title: News & Updates from the REMS TA Center, Summer 2017
http://apps].seiservices.com/REMSEmailBlast/EmailFiles/Summer2017/Summer.html

169 Title: Customizable EOP ASSIST Info Sheet for States and Regional Education Agencies to Share
with School Districts and Schools

https://rems.ed.gov/docs/resources/EOP_Assist FactSheetStatesShareWithlLEAs.pdf

170 Title: Frequently Asked Questions (FAQ): How Schools and Higher Ed Institutions Can Access
FEMA's Public Assistance Program

https://rems.ed.gov/docs/Public_Assistance FAQ Sheet 508C.pdf
171 Title: Specialized Training Packages Cover Page and Table of Contents

https://rems.ed.gov/Docs/Specialized Training_Packages Cover TOC 508C.pdf

172 Title: Specific Resources to Support Your Emergency Management Planning
https://rems.ed.gov/ResourcesToSupportEMP

173 Title: #REMSOnTheRoad | Share Your Experiences
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=116

174 Title: New School Year Planning--Role of School Districts
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=103

175 Title: Developing a Recovery Annex

https://rems.ed.gov/TrainingPackage.aspx

176 Title: Understanding Educator Resilience & Developing a Self-Care Plan
https://rems.ed.gov/TrainingPackage.aspx

177 Title: School Behavioral Threat Assessments: An Introduction Train-the-Educator
https://rems.ed.gov/Docs/Threat Assessment Website Marketing Flyer 508C.pdf

178 Title: #MyPreparednessPromise
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=110

179 Title: Share New Approaches Under ESSA
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=107

180 Title: Emergency Management Assistance Teams for Recovery
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=89

181 Title: Dealing with School Closures
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https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=114

https://rems.ed.gov/webinarDetail.aspx?id=19

https://rems.ed.gov/docs/Resources/Preparedness_Mission_Areas_Resource_List_508C.pdf

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=112

https://rems.ed.gov/webinarDetail.aspx?id=20

https://rems.ed.gov/docs/Post-%20%20%20%20%20Disaster_Reunification_Fact_Sheet_for_Compliance_508C.pdf

http://apps1.seiservices.com/REMSEmailBlast/EmailFiles/Summer2017/Summer.html

https://rems.ed.gov/docs/resources/EOP_Assist_FactSheetStatesShareWithLEAs.pdf

https://rems.ed.gov/docs/Public_Assistance_FAQ_Sheet_508C.pdf

https://rems.ed.gov/Docs/Specialized_Training_Packages_Cover_TOC_508C.pdf

https://rems.ed.gov/ResourcesToSupportEMP

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=116

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=103

https://rems.ed.gov/TrainingPackage.aspx

https://rems.ed.gov/TrainingPackage.aspx

https://rems.ed.gov/Docs/Threat_Assessment_Website_Marketing_Flyer_508C.pdf

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=110

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=107

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=89



https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=108
182 Title: Integrating Earthquakes into School Emergency Operations Plans (EOPs)

https://rems.ed.gov/docs/Resources/FinalResourcelist.pdf

183 Title: Integrating Earthquakes into School EOPs
https://rems.ed.gov/webinarDetail.aspx?id=21

184 Title: Form: Injured Students/Staff
https://rems.ed.gov/docs/Injured Students and_Staff Form.pdf

185 Title: Family Reunification Planning

https://rems.ed.gov/TrainingPackage.aspx
186 Title: Great ShakeOut Earthquake Drills
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=105
187 Title: Earthquake Exercises for Schools
https://rems.ed.gov/Docs/Earthquake Podcast REMS Music_V2.mp3
188 Title: K-12 Emergency Management Resources
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=72

189 Title: State and Local Representatives on Emergency Management Back to School Activities
Resource List

https://rems.ed.gov/docs/Resources/Revised Emergency Back-to-School Activities Webinar Resource_List 508C.pdf
190 Title: State/Local Back to School Perspectives
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=104
191 Title: State and Local Perspectives on Emergency Management Back to School Activities

https://rems.ed.gov/webinarDetail.aspx?1d=22

192 Title: Incorporating Sextortion into School Emergency Operations Planning
https://rems.ed.gov/docs/Sextortion_Fact_Sheet Draft for Compliance 508C.pdf

193 Title: Incorporating Sextortion Prevention, Response, and Recovery into School EOP Planning
Resource List

https://rems.ed.gov/docs/Resources/Sextortion Webinar Resource List for ED Review 508C.pdf

194 Title: Incorporating Sextortion into School EOP Planning
https://rems.ed.gov/webinarDetail.aspx?id=23

195 Title: Integrating Bullying Prevention Efforts into Emergency Management Planning
https://rems.ed.gov/docs/Resources/Bullying_Resource List 508C.pdf

196 Title: Using the School Emergency Operations Plan (EOP) Framework to Support Bullying
Prevention Efforts

https://rems.ed.gov/webinarDetail.aspx?id=24

197 Title: Use of Social Media in School Behavioral Threat Assessments
https://rems.ed.gov/docs/Resources/Social Media Threat Assessment Resource List 508C.pdf

198 Title: Use of Social Media in School Behavioral Threat Assessments
https://rems.ed.gov/webinarDetail.aspx?id=25

199 Title: Earthquake Preparedness for Schools Train-the-Educator
https://rems.ed.gov/Docs/EarthquakeWebsiteMarketingFlyer.pdf

200 Title: Forming a School Behavioral Threat Assessment Team

https://rems.ed.gov/docs/Resources/Forming_School Threat Assessment Resource List 508C.pdf
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https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=108

https://rems.ed.gov/docs/Resources/FinalResourceList.pdf

https://rems.ed.gov/webinarDetail.aspx?id=21

https://rems.ed.gov/docs/Injured_Students_and_Staff_Form.pdf

https://rems.ed.gov/TrainingPackage.aspx

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=105

https://rems.ed.gov/Docs/Earthquake_Podcast_REMS_Music_V2.mp3

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=72

https://rems.ed.gov/docs/Resources/Revised_Emergency_Back-to-School_Activities_Webinar_Resource_List_508C.pdf

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=104

https://rems.ed.gov/webinarDetail.aspx?id=22

https://rems.ed.gov/docs/Sextortion_Fact_Sheet_Draft_for_Compliance_508C.pdf

https://rems.ed.gov/docs/Resources/Sextortion_Webinar_Resource_List_for_ED_Review_508C.pdf

https://rems.ed.gov/webinarDetail.aspx?id=23

https://rems.ed.gov/docs/Resources/Bullying_Resource_List_508C.pdf

https://rems.ed.gov/webinarDetail.aspx?id=24

https://rems.ed.gov/docs/Resources/Social_Media_Threat_Assessment_Resource_List_508C.pdf

https://rems.ed.gov/webinarDetail.aspx?id=25

https://rems.ed.gov/Docs/EarthquakeWebsiteMarketingFlyer.pdf

https://rems.ed.gov/docs/Resources/Forming_School_Threat_Assessment_Resource_List_508C.pdf



201 Title: Forming a School Behavioral Threat Assessment Team
https://rems.ed.gov/webinarDetail.aspx?id=26

202 Title: Zika Virus
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=102

203 Title: Developing a Continuity of Operations (COOP) Annex for K-12 Schools and School Districts
https://rems.ed.gov/docs/Resources/COOP_factsheet.pdf

204 Title: Continuity of Operations (COOP) Planning and Developing a COOP Annex
https://rems.ed.gov/docs/Resources/COOP_Resourcelist.pdf

205 Title: Continuity of Operations (COOP) Planning and Developing a COOP Annex
https://rems.ed.gov/webinarDetail.aspx?id=27

206 Title: Addressing Access and Functional Needs (AFN) in School and IHE Emergency Operations
Plans (EOPs)

https://rems.ed.gov/docs/AFN_Fact Sheet for Compliance 508C.pdf

207 Title: Addressing Access and Functional Needs (AFN) in School and IHE Emergency Operations
Plans

https://rems.ed.gov/docs/Resources/ AFNWebinarResourceGuide 508C.pdf
208 Title: Access and Functional Needs (AFN)
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=101

209 Title: Addressing Access and Functional Needs (AFN) in School and Higher Education Emergency
Operations Plans (EOPs)

https://rems.ed.gov/webinarDetail.aspx?id=28
210 Title: Threat Assessment in Schools
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=100
211 Title: Continuity of Operations (COOP)
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=99
212 Title: K-12 Federal Grant Opportunities
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=83
213 Title: IHE Emergency Management Resources
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=73
214 Title: Virtual Toolkit Installation Manual
https://rems.ed.gov/docs/EmergencyManagementVirtual ToolkitInstall[1].pdf
215 Title: IHE Federal Grant Opportunities
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=84
216 Title: #SMSEM2016 Resources
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=96
217 Title: Prevention of Lead Exposure
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=95
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https://rems.ed.gov/webinarDetail.aspx?id=26

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=102

https://rems.ed.gov/docs/Resources/COOP_factsheet.pdf

https://rems.ed.gov/docs/Resources/COOP_ResourceList.pdf

https://rems.ed.gov/webinarDetail.aspx?id=27

https://rems.ed.gov/docs/AFN_Fact_Sheet_for_Compliance_508C.pdf

https://rems.ed.gov/docs/Resources/AFNWebinarResourceGuide_508C.pdf

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=101

https://rems.ed.gov/webinarDetail.aspx?id=28

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=100

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=99

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=83

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=73

https://rems.ed.gov/docs/EmergencyManagementVirtualToolkitInstall%5b1%5d.pdf

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=84

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=96

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=95



218 Title: IHE Training Opportunities
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=94

219 Title: Training Opportunities
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=93

220 Title: Human Trafficking & School EOPs Web Chat
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=69

221 Title: News & Updates from the REMS TA Center, Fall 2016
http://apps].seiservices.com/remsemailblast/rems_enews fall/rems enews_fall.html

222 Title: News & Updates from the REMS TA Center, Spring 2016
http://apps].seiservices.com/REMSEmailBlast/EmailFiles/Spring2016/Spring2016.html

223 Title: News & Updates from the REMS TA Center, Winter 2016
http://apps].seiservices.com/REMSEmailBlast/Winter/Winter.html

224 Title: Earthquake Exercises for Schools Podcast Transcript
https://rems.ed.gov/Docs/EarthquakePodcast REMS Transcript.pdf

225 Title: Tips on Protecting Youth from Sextortion

https://rems.ed.gov/docs/Resources/Tips_on_Protecting_Youth From_Sextortion 508C.pdf
226 Title: Sample Earthquake Annex
https://rems.ed.gov/docs/EarthquakeSample.pdf

227 Title: Sample Family Reunification Annex
https://rems.ed.gov/docs/FamilyReunificationSample.pdf

228 Title: Sample Lockdown Annex
https://rems.ed.gov/docs/LockdownSample.pdf

229 Title: Sample Shelter-in-Place Annex
https://rems.ed.gov/docs/ShelterInPlace.pdf

230 Title: Meet the Community | Share Your Bio
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=90

231 Title: Policy Question
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=113

232 Title: Share Your Online Training Resources
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=76

233 Title: EOP ASSESS Web Application
https://rems.ed.gov/Assessment/K-12/A Demographic.aspx

234 Title: EOP EVALUATE Web Application
https://rems.ed.gov/EOPEvalTool/K12IHEevalTool.aspx

235 Title: Emergency Management Virtual Toolkit for Education Agencies Serving K-12 Schools

https://rems.ed.gov/EM Virtual ToolkitRegistration.aspx
236 Title: REMS TA Center IHE Resources Web Chat
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=92

237 Title: The REMS TA Center: Your Destination for Free Resources and Tools Supporting the
Development of High-Quality Emergency Operations Plans for Institutions of Higher Education

https://rems.ed.gov/webinarDetail.aspx?1d=29
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https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=94

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=93

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=69

http://apps1.seiservices.com/remsemailblast/rems_enews_fall/rems_enews_fall.html

http://apps1.seiservices.com/REMSEmailBlast/EmailFiles/Spring2016/Spring2016.html

http://apps1.seiservices.com/REMSEmailBlast/Winter/Winter.html

https://rems.ed.gov/Docs/EarthquakePodcast_REMS_Transcript.pdf

https://rems.ed.gov/docs/Resources/Tips_on_Protecting_Youth_From_Sextortion_508C.pdf

https://rems.ed.gov/docs/EarthquakeSample.pdf

https://rems.ed.gov/docs/FamilyReunificationSample.pdf

https://rems.ed.gov/docs/LockdownSample.pdf

https://rems.ed.gov/docs/ShelterInPlace.pdf

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=90

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=113

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=76

https://rems.ed.gov/Assessment/K-12/A_Demographic.aspx

https://rems.ed.gov/EOPEvalTool/K12IHEevalTool.aspx

https://rems.ed.gov/EMVirtualToolkitRegistration.aspx

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=92

https://rems.ed.gov/webinarDetail.aspx?id=29



238 Title: America's PrepareAthon!
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=86

239 Title: EOP ASSIST: Features, Functions, and Recent Enhancements
https://rems.ed.gov/webinarDetail.aspx?id=30

240 Title: EOP ASSIST Tutorial: Administrators
https://www.youtube.com/watch?v=- uAYLFQU90

241 Title: EOP ASSIST Tutorial: Developing an EOP
https://www.youtube.com/watch?v=ODHH?2k47Yj0

242 Title: EOP ASSIST Tutorial: Features and Functions
https://www.youtube.com/watch?v=GGAUY cCIKrw

243 Title: Exercises and Drills--Planning and Practice - IHE
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=27

244 Title: Exercises and Drills--Planning and Practice - K-12
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=75

245 Title: News & Updates from the REMS TA Center, Fall 2015
http://apps].seiservices.com/REMSEmailBlast/REMS Sept2015_email/REMS 0915_email.html

246 Title: An Overview of the Features & Functions of EOP ASSIST 2.0 for School and School District
Hosts

https://rems.ed.gov/Docs/EOP_ASSIST 2 0_OverviewSchoolDistrictHostsStakeholders.pptx
247 Title: An Overview of the Features & Functions of EOP ASSIST 2.0 for State Agency Hosts

https://rems.ed.gov/Docs/EOP_ASSIST 2 0OverviewStateAgencyHostsStakeholders.pptx
248 Title: Share EOP Sections with You Colleagues - K-12

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=31

249 Title: Teen Community Emergency Response Team (CERT): Enhancing Emergency Management
Through Youth Engagement and Preparedness

https://rems.ed.gov/docs/ResourcesList.pdf
250 Title: Teen CERT Toolkit
https://rems.ed.gov/docs/TeenCERTToolkit.zip

251 Title: Teen CERT: Enhancing School Emergency Management Through Youth Engagement and
Preparedness

https://rems.ed.gov/webinarDetail.aspx?id=31

252 Title: Teen CERT Web Chat
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=82

253 Title: Designing Safe Schools: Planning and Retrofitting for Safety in Education Facilities

https://rems.ed.gov/docs/Resourcelist DesigningSafeSchools(1).pdf

254 Title: Designing Safe Schools: Planning and Retrofitting for Safety in Education Facilities
https://rems.ed.gov/webinarDetail.aspx?id=32

255 Title: Developing High-Quality EOPs for Schools
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=1

256 Title: Integrating Human Trafficking with School Emergency Operations Plans (EOPs)

https://rems.ed.gov/Docs/Resource List Integrating Human_Trafficking with School EOPs.pdf
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https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=86

https://rems.ed.gov/webinarDetail.aspx?id=30

https://www.youtube.com/watch?v=-_uAYLFQU9o

https://www.youtube.com/watch?v=ODHH2k47Yj0

https://www.youtube.com/watch?v=GGAUYcC9Krw

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=75

http://apps1.seiservices.com/REMSEmailBlast/REMS_Sept2015_email/REMS_0915_email.html

https://rems.ed.gov/Docs/EOP_ASSIST_2_0_OverviewSchoolDistrictHostsStakeholders.pptx

https://rems.ed.gov/Docs/EOP_ASSIST_2_0OverviewStateAgencyHostsStakeholders.pptx

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=31

https://rems.ed.gov/docs/ResourcesList.pdf

https://rems.ed.gov/docs/TeenCERTToolkit.zip

https://rems.ed.gov/webinarDetail.aspx?id=31

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=82

https://rems.ed.gov/docs/ResourceList_DesigningSafeSchools(1).pdf

https://rems.ed.gov/webinarDetail.aspx?id=32

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=1

https://rems.ed.gov/Docs/Resource_List_Integrating_Human_Trafficking_with_School_EOPs.pdf



257 Title: Integrating Human Trafficking with EOPs for K-12 Schools
https://rems.ed.gov/webinarDetail.aspx?id=33

258 Title: News & Updates from the REMS TA Center, Winter 2015
http://apps].seiservices.com/REMSEmailBlast/Jan2015/Email.html

259 Title: News & Updates from the REMS TA Center, Spring 2015
https://remstacenter.org/newsletters/spring2015/REMS_Spring2015.html

260 Title: An Example of a Course of Action Addressing the Function of Evacuation
https://rems.ed.gov/docs/Example CoursesAction_Evacuation.pdf

261 Title: EOP Review Checklist
https://rems.ed.gov/docs/EOP_Review Checklist.pdf

262 Title: Examples of Goals and Objectives Addressing the Threat or Hazard of Fire
https://rems.ed.gov/docs/Examples GoalsObjectives_Fire.pdf

263 Title: Examples of Individuals and Organizations to Include on a School Collaborative Planning
Team

https://rems.ed.gov/docs/Example Planning_Team Members.pdf
264 Title: Examples of Threats and Hazards
https://rems.ed.gov/docs/Example Threats Hazards.pdf

265 Title: Informational Resources for K-12 Schools, by Topic
https://rems.ed.gov/docs/REMS TA_ Center Topical Resources_Overview.pdf

266 Title: Sample Risk Assessment Matrix
https://rems.ed.gov/docs/repository/REMS TA_ Center Sample Risk Assessment Matrix.xlsx

267 Title: America's PrepareAthon!
https://rems.ed.gov/prepareathon.aspx

268 Title: Great ShakeOut Earthquake Drills
https://rems.ed.gov/Shakeout.aspx

269 Title: REMS TA Center: An Overview of Emergency Management Resources for K-12 Stakeholders
https://rems.ed.gov/Docs//DownloadableTrainingOnREMS TA_CenterResources.pptx

270 Title: TA Center CoP Virtual Demo Web Chat
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=38

271 Title: Integrating Cybersecurity with EOPs for K-12 Schools
https://rems.ed.gov/webinarDetail.aspx?id=34

272 Title: Supporting Continuity of Teaching and Learning During an Emergency
https://rems.ed.gov/docs/Supporting_Continuity of learning_and education.pdf

273 Title: The REMS TA Center at a Glance: Supporting Your Emergency Management Needs Before,
During, and After a Disaster

https://rems.ed.gov/webinarDetail.aspx?1d=35

274 Title: Integrating Cybersecurity with Emergency Operations Plans (EOPs) for Institutions of Higher
https://rems.ed.gov/webinarDetail.aspx?id=36

275 Title: Share EOP Sections with You Colleagues - IHE
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=32

276 Title: Developing High-Quality EOPs--Lessons Learned
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=22
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https://rems.ed.gov/webinarDetail.aspx?id=33

http://apps1.seiservices.com/REMSEmailBlast/Jan2015/Email.html

https://remstacenter.org/newsletters/spring2015/REMS_Spring2015.html

https://rems.ed.gov/docs/Example_CoursesAction_Evacuation.pdf

https://rems.ed.gov/docs/EOP_Review_Checklist.pdf

https://rems.ed.gov/docs/Examples_GoalsObjectives_Fire.pdf

https://rems.ed.gov/docs/Example_Planning_Team_Members.pdf

https://rems.ed.gov/docs/Example_Threats_Hazards.pdf

https://rems.ed.gov/docs/REMS_TA_Center_Topical_Resources_Overview.pdf

https://rems.ed.gov/docs/repository/REMS_TA_Center_Sample_Risk_Assessment_Matrix.xlsx

https://rems.ed.gov/prepareathon.aspx

https://rems.ed.gov/Shakeout.aspx

https://rems.ed.gov/Docs/DownloadableTrainingOnREMS_TA_CenterResources.pptx

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=38

https://rems.ed.gov/webinarDetail.aspx?id=34

https://rems.ed.gov/docs/Supporting_Continuity_of_learning_and_education.pdf

https://rems.ed.gov/webinarDetail.aspx?id=35

https://rems.ed.gov/webinarDetail.aspx?id=36

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=32

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=22



277 Title: Developing High-Quality School Emergency Operations Plans: A Collaborative Process
https://rems.ed.gov/webinarDetail.aspx?id=37

278 Title: Share Your Program with Congress
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=28

279 Title: Using Social Media (IHE)
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=9

280 Title: Using Scenario-Based Planning
https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=24

281 Title: Glossary of Key Terms
https://rems.ed.gov/docs/Glossary%200f%20Key%20Terms%208.8.2014.pdf

282 Title: Implementing Recommendations from the Guide for Developing High-Quality School EOPs: A
Practitioner’s Perspective from the Orange County Department of Education

https://rems.ed.gov/docs/VolumeSIssue6.pdf
283 Title: K-12 Six-Step Planning Process
https://rems.ed.gov/docs/Volume5SIssue4.pdf

284 Title: Maximizing Student Participation in the Higher Education EOP Planning Process
https://rems.ed.gov/docs/VolumeSIssueS5.pdf

285 Title: Principles for Creating a High-Quality Higher Ed EOP
https://rems.ed.gov/docs/VolumeSIssuel.pdf

286 Title: Principles for Creating a High-Quality School EOP
https://rems.ed.gov/docs/VolumeSIssue2.pdf

287 Title: Six-Step Planning Process for IHEs
https://rems.ed.gov/docs/VolumeSIssue3.pdf

288 Title: Creative Materials
https://rems.ed.gov/banners.aspx

289 Title: State Emergency Management Resources
https://rems.ed.gov/stateresources.aspx

290 Title: EOP Interactive Tools
https://rems.ed.gov/EOPinteractivetools.aspx

291 Title: School EOPs In-Depth: Developing a Bereavement and Loss Annex
https://rems.ed.gov/trainings/CourseBereavement.aspx

292 Title: School EOPs In-Depth: Developing a COOP Annex
https://rems.ed.gov/trainings/CourseCOOP.aspx

293 Title: School EOPs In-Depth: Developing a Food Contamination Annex
https://rems.ed.gov/trainings/CourseFoodContam.aspx

294 Title: School EOPs In-Depth: Planning for Infectious Diseases
https://rems.ed.gov/trainings/Courselnfectious.aspx

295 Title: School EOPs In-Depth: Planning for Large Events
https://rems.ed.gov/trainings/CourseLEP.aspx

296 Title: Continuity of Operations Planning
https://rems.ed.gov/TrainingPackage.aspx
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https://rems.ed.gov/webinarDetail.aspx?id=37

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=28

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=9

https://rems.ed.gov/COP/REMSCOPforum/topics.aspx?ForumID=24

https://rems.ed.gov/docs/Glossary%20of%20Key%20Terms%208.8.2014.pdf

https://rems.ed.gov/docs/Volume5Issue6.pdf

https://rems.ed.gov/docs/Volume5Issue4.pdf

https://rems.ed.gov/docs/Volume5Issue5.pdf

https://rems.ed.gov/docs/Volume5Issue1.pdf

https://rems.ed.gov/docs/Volume5Issue2.pdf

https://rems.ed.gov/docs/Volume5Issue3.pdf

https://rems.ed.gov/banners.aspx

https://rems.ed.gov/stateresources.aspx

https://rems.ed.gov/EOPinteractivetools.aspx

https://rems.ed.gov/trainings/CourseBereavement.aspx

https://rems.ed.gov/trainings/CourseCOOP.aspx

https://rems.ed.gov/trainings/CourseFoodContam.aspx

https://rems.ed.gov/trainings/CourseInfectious.aspx

https://rems.ed.gov/trainings/CourseLEP.aspx

https://rems.ed.gov/TrainingPackage.aspx



297 Title: Developing a Food Contamination Annex
https://rems.ed.gov/TrainingPackage.aspx

298 Title: Infectious Disease Planning
https://rems.ed.gov/TrainingPackage.aspx

299 Title: Integrating the Needs of Students and Staff with Disabilities and Other Access and Functional
Needs

https://rems.ed.gov/TrainingPackage.aspx

300 Title: Large Event Planning
https://rems.ed.gov/TrainingPackage.aspx

301 Title: Overview of the Six-Step Planning Process
https://rems.ed.gov/Docs/Overview%200f%20Six%20Step%20Planning%20Process.pptx
302 Title: Responding to Bereavement and Loss
https://rems.ed.gov/TrainingPackage.aspx

303 Title: Resilience Strategies for Educators: Techniques for Self-Care and Peer Support Train-the-
Educator

https://rems.ed.gov/Docs/RSE-TtE-Flyer 508C.pdf

304 Title: Resilience Strategies for Educators: Techniques for Self-Care and Peer Support Train-the-
Trainer

https://rems.ed.gov/Docs/RSE-TtT-Flyer 508C.pdf
305 Title: Online Courses
https://rems.ed.gov/trainings/CoursesHome.aspx

306 Title: Resources Supporting Using Federal Resources to Enhance Campus Security and Emergency
Management Planning
https://rems.ed.gov/docs/Using%20Federal%20R esources%20t0%20Enhance%20Campus%20Security%20and%20Emergency%20Planning%20Resources.pdf

307 Title: Using Federal Resources to Enhance Campus Security and Emergency Management Planning
https://rems.ed.gov/webinarDetail.aspx?id=38

308 Title: Resources Supporting Campus Public Safety
https://rems.ed.gov/docs/Resource%20Guide%20Campus%20Public%20Safety%20Webinar%20FINAL.pdf
309 Title: Campus Public Safety: A Closer Look

https://rems.ed.gov/webinarDetail.aspx?1d=39

310 Title: Resources Supporting School Climate
https://rems.ed.gov/docs/Resource%20Guide%20School%20Climate%20Webinar%20FINAL.pdf

311 Title: How Positive School Climate Can Enhance School Safety
https://rems.ed.gov/webinarDetail.aspx?id=40

312 Title: Resources Supporting International Students into Emergency Management and Planning
https://rems.ed.gov/docs/Resource%20Guide%20International %20Students%20FINAL.pdf

313 Title: A Closer Look at Incorporating International Students into Emergency Management and
Planning

https://rems.ed.gov/webinarDetail.aspx?id=41

314 Title: Resources Supporting Implementing Psychological First Aid in School and Postsecondary
Settings

https://rems.ed.gov/docs/Resource%20Guide%20PFA%20Webinar%20FINAL.pdf
315 Title: Implementing Psychological First Aid (PFA) in School and Postsecondary Settings
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https://rems.ed.gov/Docs/RSE-TtE-Flyer_508C.pdf

https://rems.ed.gov/Docs/RSE-TtT-Flyer_508C.pdf

https://rems.ed.gov/trainings/CoursesHome.aspx

https://rems.ed.gov/docs/Using%20Federal%20Resources%20to%20Enhance%20Campus%20Security%20and%20Emergency%20Planning%20Resources.pdf

https://rems.ed.gov/webinarDetail.aspx?id=38

https://rems.ed.gov/docs/Resource%20Guide%20Campus%20Public%20Safety%20Webinar%20FINAL.pdf

https://rems.ed.gov/webinarDetail.aspx?id=39

https://rems.ed.gov/docs/Resource%20Guide%20School%20Climate%20Webinar%20FINAL.pdf

https://rems.ed.gov/webinarDetail.aspx?id=40

https://rems.ed.gov/docs/Resource%20Guide%20International%20Students%20FINAL.pdf

https://rems.ed.gov/webinarDetail.aspx?id=41

https://rems.ed.gov/docs/Resource%20Guide%20PFA%20Webinar%20FINAL.pdf



https://rems.ed.gov/webinarDetail.aspx?1d=42

316 Title: Active Shooter Situations: Describing Unique Challenges Involved in Preparing for,
Responding to, and Recovering From a School-Based or Postsecondary Institution Shooting

https://rems.ed.gov/webinarDetail.aspx?1d=43

317 Title: Information Sharing for Schools and Postsecondary Institutions: The Family Education Privacy
and Rights Act (FERPA) and the Health Insurance Portability and Accountability Act (HIPAA)

https://rems.ed.gov/webinarDetail.aspx?id=44

318 Title: Developing High-Quality School Emergency Operations Plans: An Overview
https://rems.ed.gov/webinarDetail.aspx?id=45

319 Title: An Overview of the Guide for Developing High-Quality Emergency Operations Plans for
Houses of Worship

https://rems.ed.gov/webinarDetail.aspx?1d=46

320 Title: Resources Supporting Using Federal Contracts to Enhance School and Campus Security
https://rems.ed.gov/docs/GSA-ED Webinar Resources.pdf
321 Title: Using Federal Contracts to Enhance School & Campus Security

https://rems.ed.gov/webinarDetail.aspx?id=47

322 Title: Resources Supporting the Guide for Developing High-Quality Emergency Operations Plans for
Institutions of Higher Education
https://rems.ed.gov/docs/Guide for Developing_High-Quality Emergency Operations_Plans for IHEs-
Resources07172013.pdf

323 Title: Resources Supporting the Guide for Developing High-Quality School Emergency Operations
Plans

https://rems.ed.gov/docs/Guide_for Developing_High Quality School Emergency Operations Plans-
Resources07172013R.pdf

324 Title: An Overview of the Guide for Developing High-Quality Emergency Operations Plans for
Institutions of Higher Education

https://rems.ed.gov/webinarDetail.aspx?1d=49

325 Title: An Overview of the Guide for Developing High-Quality School Emergency Operations Plans
https://rems.ed.gov/webinarDetail.aspx?id=48

326 Title: Guide for Developing High-Quality Emergency Operations Plans for Institutions of Higher
Education

https://rems.ed.gov/docs/REMS THE Guide 508.pdf
327 Title: Guide for Developing High-Quality School Emergency Operations Plans
https://rems.ed.gov/docs/REMS K-12 Guide 508.pdf
328 Title: A Closer Look
https://rems.ed.gov/K12KeyTopics.aspx
329 Title: A Closer Look
https://rems.ed.gov/IHEKeyTopics.aspx

330 Title: Accounting for All Persons Annex
https://rems.ed.gov/K12AccountingFAP Annex.aspx

331 Title: Accounting for All Persons Annex
https://rems.ed.gov/IHEAccountingFAPAnnex.aspx
332 Title: Active Shooter Situations
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https://rems.ed.gov/webinarDetail.aspx?id=42

https://rems.ed.gov/webinarDetail.aspx?id=43

https://rems.ed.gov/webinarDetail.aspx?id=44

https://rems.ed.gov/webinarDetail.aspx?id=45

https://rems.ed.gov/webinarDetail.aspx?id=46

https://rems.ed.gov/docs/GSA-ED_Webinar_Resources.pdf

https://rems.ed.gov/webinarDetail.aspx?id=47

https://rems.ed.gov/docs/Guide_for_Developing_High-Quality_Emergency_Operations_Plans_for_IHEs-Resources07172013.pdf

https://rems.ed.gov/docs/Guide_for_Developing_High-Quality_Emergency_Operations_Plans_for_IHEs-Resources07172013.pdf

https://rems.ed.gov/docs/Guide_for_Developing_High%20Quality_School_Emergency_Operations_Plans-Resources07172013R.pdf

https://rems.ed.gov/docs/Guide_for_Developing_High%20Quality_School_Emergency_Operations_Plans-Resources07172013R.pdf

https://rems.ed.gov/webinarDetail.aspx?id=49

https://rems.ed.gov/webinarDetail.aspx?id=48

https://rems.ed.gov/docs/REMS_IHE_Guide_508.pdf

https://rems.ed.gov/docs/REMS_K-12_Guide_508.pdf

https://rems.ed.gov/K12KeyTopics.aspx

https://rems.ed.gov/IHEKeyTopics.aspx

https://rems.ed.gov/K12AccountingFAPAnnex.aspx

https://rems.ed.gov/IHEAccountingFAPAnnex.aspx



https://rems.ed.gov/K12ActiveShooterSituations.aspx

333 Title: Active Shooter Situations
https://rems.ed.gov/IHEActiveShooterSituations.aspx

334 Title: Active Shooter Situations: After an Active Shooter Incident
https://rems.ed.gov/K12AfterAnActiveShooter.aspx

335 Title: Active Shooter Situations: After an Active Shooter Incident
https://rems.ed.gov/IHEAfterAnActiveShooter.aspx

336 Title: Active Shooter Situations: Exercises

https://rems.ed.gov/K12Exercises.aspx

337 Title: Active Shooter Situations: Exercises
https://rems.ed.gov/IHEExercises.aspx

338 Title: Active Shooter Situations: Interacting with First Responders
https://rems.ed.gov/K12InteractingWithFirstResp.aspx

339 Title: Active Shooter Situations: Interacting with First Responders
https://rems.ed.gov/IHEInteractingWithFirstResp.aspx

340 Title: Active Shooter Situations: Preparing for An Active Shooter Situation
https://rems.ed.gov/K12PreparingForActiveShooter.aspx

341 Title: Active Shooter Situations: Preparing for An Active Shooter Situation
https://rems.ed.gov/IHEPreparingForActiveShooter.aspx

342 Title: Active Shooter Situations: Preventing an Active Shooter Situation
https://rems.ed.gov/K12PreventingAnActiveShooter.aspx

343 Title: Active Shooter Situations: Preventing an Active Shooter Situation
https://rems.ed.gov/[HEPreventingAnActiveShooter.aspx

344 Title: Active Shooter Situations: Responding to an Active Shooter Situation
https://rems.ed.gov/K12RespondToActiveShooter.aspx

345 Title: Active Shooter Situations: Responding to an Active Shooter Situation
https://rems.ed.gov/[HERespondToActiveShooter.aspx

346 Title: Active Shooter Situations: Threat Assessment Teams
https://rems.ed.gov/K12ThreatAssessmentTeams.aspx

347 Title: Active Shooter Situations: Threat Assessment Teams
https://rems.ed.gov/IHEThreatAssessmentTeams.aspx

348 Title: Administration, Finance, and Logistics
https://rems.ed.gov/K12AdminFinAndLogistics.aspx

349 Title: Administration, Finance, and Logistics
https://rems.ed.gov/IHEAdminFinAndLogistics.aspx

350 Title: Authorities and References
https://rems.ed.gov/K12 AuthAndRef.aspx

351 Title: Authorities and References
https://rems.ed.gov/IHEAuthAndRef.aspx

352 Title: Campus Public Safety
https://rems.ed.gov/IHECampusPublicSafety.aspx
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https://rems.ed.gov/IHEActiveShooterSituations.aspx

https://rems.ed.gov/K12AfterAnActiveShooter.aspx

https://rems.ed.gov/IHEAfterAnActiveShooter.aspx

https://rems.ed.gov/K12Exercises.aspx

https://rems.ed.gov/IHEExercises.aspx

https://rems.ed.gov/K12InteractingWithFirstResp.aspx

https://rems.ed.gov/IHEInteractingWithFirstResp.aspx

https://rems.ed.gov/K12PreparingForActiveShooter.aspx

https://rems.ed.gov/IHEPreparingForActiveShooter.aspx

https://rems.ed.gov/K12PreventingAnActiveShooter.aspx

https://rems.ed.gov/IHEPreventingAnActiveShooter.aspx

https://rems.ed.gov/K12RespondToActiveShooter.aspx

https://rems.ed.gov/IHERespondToActiveShooter.aspx

https://rems.ed.gov/K12ThreatAssessmentTeams.aspx

https://rems.ed.gov/IHEThreatAssessmentTeams.aspx

https://rems.ed.gov/K12AdminFinAndLogistics.aspx

https://rems.ed.gov/IHEAdminFinAndLogistics.aspx

https://rems.ed.gov/K12AuthAndRef.aspx

https://rems.ed.gov/IHEAuthAndRef.aspx

https://rems.ed.gov/IHECampusPublicSafety.aspx



353 Title: Communications and Notification Annex
https://rems.ed.gov/IHECommAndNotifAnnex.aspx

354 Title: Communications and Warning Annex
https://rems.ed.gov/K12ComAndWarningAnnex.aspx

355 Title: Concept of Operations
https://rems.ed.gov/K12ConceptofOp.aspx

356 Title: Concept of Operations
https://rems.ed.gov/IHEConceptofOp.aspx

357 Title: Continuity of Operations (COOP) Annex
https://rems.ed.gov/K12COOPAnnex.aspx

358 Title: Continuity of Operations (COOP) Annex
https://rems.ed.gov/IHECOOPAnNnex.aspx

359 Title: Deny Entry or Closing (Lockdown) Annex

https://rems.ed.gov/IHEDenyEntryorClosingAnnex.aspx

360 Title: Direction, Control, and Coordination
https://rems.ed.gov/K12DirControlandCoord.aspx

361 Title: Direction, Control, and Coordination
https://rems.ed.gov/IHEDirControlandCoord.aspx

362 Title: Evacuation Annex
https://rems.ed.gov/K12EvacAnnex.aspx

363 Title: Evacuation Annex
https://rems.ed.gov/IHEEvacAnnex.aspx

364 Title: Family Reunification Annex
https://rems.ed.gov/K12FamilyR Annex.aspx

365 Title: Functional Annexes
https://rems.ed.gov/K12FuncAnnex.aspx

366 Title: Functional Annexes
https://rems.ed.gov/IHEFuncAnnex.aspx

367 Title: Guide for Developing High-Quality Emergency Operations Plans for Institutions of Higher
Education

https://rems.ed.gov/GuideDevelopingHighQualityEmergency.aspx

368 Title: Guide for Developing High-Quality Emergency Operations Plans for Institutions of Higher
Education: At a Glance

https://rems.ed.gov/IHEGuidelntro.aspx

369 Title: Guide for Developing High-Quality Emergency Operations Plans for K-12 Schools
https://rems.ed.gov/GuideK12.aspx

370 Title: Guide for Developing High-Quality School Emergency Operations Plans: At a Glance
https://rems.ed.gov/K12GuideForDevelHQSchool.aspx
371 Title: Guides for Developing Emergency Operations Plans

https://rems.ed.gov/EOPGuides.aspx

372 Title: Incorporating International Students into IHE Emergency Management and Planning
https://rems.ed.gov/IHEIncorpIntlStudents.aspx
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https://rems.ed.gov/K12FuncAnnex.aspx

https://rems.ed.gov/IHEFuncAnnex.aspx

https://rems.ed.gov/GuideDevelopingHighQualityEmergency.aspx
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https://rems.ed.gov/K12GuideForDevelHQSchool.aspx
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373 Title: Information Collection, Analysis, and Dissemination
https://rems.ed.gov/K12InfoAnalysisCollandDiss.aspx

374 Title: Information Collection, Analysis, and Dissemination
https://rems.ed.gov/[HEInfoAnalysisCollandDiss.aspx

375 Title: Information Sharing
https://rems.ed.gov/K12InfoSharing.aspx

376 Title: Information Sharing
https://rems.ed.gov/IHEInfoSharing.aspx

377 Title: Information Sharing: Family Educational Rights and Privacy Act (FERPA)
https://rems.ed.gov/K12FERPA.aspx

378 Title: Information Sharing: Family Educational Rights and Privacy Act (FERPA)
https://rems.ed.gov/IHEFERPA .aspx

379 Title: Information Sharing: Health Insurance Portability and Accountability Act of 1996 (HIPAA)
https://rems.ed.gov/K12HIPAA.aspx

380 Title: Information Sharing: Health Insurance Portability and Accountability Act of 1996 (HIPAA)
https://rems.ed.gov/IHEHIPAA .aspx

381 Title: Introductory Material
https://rems.ed.gov/K12IntroMaterial.aspx

382 Title: Introductory Material
https://rems.ed.gov/IHEIntroMaterial.aspx

383 Title: Lockdown Annex
https://rems.ed.gov/K121 ockdownAnnex.aspx

384 Title: National Incident Management System
https://rems.ed.gov/K12NIMSImplementation.aspx

385 Title: National Incident Management System
https://rems.ed.gov/IHENIMSImplementation.aspx

386 Title: Next Steps
https://rems.ed.gov/ClosingAtaGlance.aspx

387 Title: Next Steps
https://rems.ed.gov/IHENextSteps.aspx

388 Title: Organization and Assignment of Responsibilities
https://rems.ed.gov/K120rgandAssigofResp.aspx

389 Title: Organization and Assignment of Responsibilities
https://rems.ed.gov/IHEOrgand AssigofResp.aspx

390 Title: Plan Content
https://rems.ed.gov/K12PlanContent.aspx

391 Title: Plan Content
https://rems.ed.gov/IHEPIanContent.aspx

392 Title: Plan Development and Maintenance
https://rems.ed.gov/K12PlanDevAndMaint.aspx
393 Title: Plan Development and Maintenance
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https://rems.ed.gov/IHEPlanDevAndMaint.aspx
394 Title: Planning Principles

https://rems.ed.gov/K12PlanningPrinciples.aspx

395 Title: Planning Principles
https://rems.ed.gov/IHEPIanningPrinciples.aspx

396 Title: Presidential Policy Directive (PPD) 8
https://rems.ed.gov/K12IntroAndPurpose.aspx

397 Title: Presidential Policy Directive (PPD) 8
https://rems.ed.gov/IHEIntroandPurpose.aspx

398 Title: Psychological First Aid (PFA)
https://rems.ed.gov/IHEPsychFirstAid.aspx

399 Title: Psychological First Aid for Schools (PFA-S)
https://rems.ed.gov/K12PFAS.aspx

400 Title: Public Health, Medical, and Mental Health Annex
https://rems.ed.gov/K12PHMandMHAnnex.aspx

401 Title: Public Health, Medical, and Mental Health Annex
https://rems.ed.gov/IHEPHMandMHAnnex.aspx

402 Title: Purpose and Situation Overview

https://rems.ed.gov/K12PandSOverview.aspx

403 Title: Purpose and Situation Overview
https://rems.ed.gov/IHEPandSOverview.aspx

404 Title: Rapid Assessment Annex
https://rems.ed.gov/IHERapidAssessmentAnnex.aspx

405 Title: Recovery Annex
https://rems.ed.gov/K12RecoveryAnnex.aspx

406 Title: Recovery Annex
https://rems.ed.gov/IHERecoveryAnnex.aspx

407 Title: School Climate and Emergencies
https://rems.ed.gov/K12SchoolClimateandEmerg.aspx

408 Title: Security Annex
https://rems.ed.gov/K12Security Annex.aspx

409 Title: Security Annex
https://rems.ed.gov/IHESecurityAnnex.aspx

410 Title: Shelter-in-Place Annex
https://rems.ed.gov/K12SIPAnnex.aspx

411 Title: Shelter-in-Place/Secure-in-Place Annex
https://rems.ed.gov/IHESIPAnnex.aspx

412 Title: Step 1: Form a Collaborative Planning Team
https://rems.ed.gov/K12PPStep01.aspx

413 Title: Step 1: Form a Collaborative Planning Team
https://rems.ed.gov/IHEPPStep01.aspx
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https://rems.ed.gov/IHEPlanDevAndMaint.aspx

https://rems.ed.gov/K12PlanningPrinciples.aspx

https://rems.ed.gov/IHEPlanningPrinciples.aspx

https://rems.ed.gov/K12IntroAndPurpose.aspx

https://rems.ed.gov/IHEIntroandPurpose.aspx

https://rems.ed.gov/IHEPsychFirstAid.aspx

https://rems.ed.gov/K12PFAS.aspx

https://rems.ed.gov/K12PHMandMHAnnex.aspx

https://rems.ed.gov/IHEPHMandMHAnnex.aspx

https://rems.ed.gov/K12PandSOverview.aspx

https://rems.ed.gov/IHEPandSOverview.aspx

https://rems.ed.gov/IHERapidAssessmentAnnex.aspx

https://rems.ed.gov/K12RecoveryAnnex.aspx

https://rems.ed.gov/IHERecoveryAnnex.aspx

https://rems.ed.gov/K12SchoolClimateandEmerg.aspx

https://rems.ed.gov/K12SecurityAnnex.aspx

https://rems.ed.gov/IHESecurityAnnex.aspx

https://rems.ed.gov/K12SIPAnnex.aspx

https://rems.ed.gov/IHESIPAnnex.aspx

https://rems.ed.gov/K12PPStep01.aspx

https://rems.ed.gov/IHEPPStep01.aspx



414 Title: Step 2: Understand the Situation
https://rems.ed.gov/K12PPStep02.aspx

415 Title: Step 2: Understand the Situation
https://rems.ed.gov/IHEPPStep02.aspx

416 Title: Step 3: Determine Goals and Objectives
https://rems.ed.gov/K12PPStep03.aspx

417 Title: Step 3: Determine Goals and Objectives
https://rems.ed.gov/IHEPPStep03.aspx

418 Title: Step 4: Plan Development (Identifying Courses of Action)
https://rems.ed.gov/K12PPStep04.aspx

419 Title: Step 4: Plan Development (Identifying Courses of Action)
https://rems.ed.gov/IHEPPStep04.aspx

420 Title: Step 5: Plan Preparation, Review and Approval
https://rems.ed.gov/K12PPStep05.aspx

421 Title: Step 5: Prepare, Review and Approve the Plan
https://rems.ed.gov/IHEPPStep05.aspx

422 Title: Step 6: Implement and Maintain the Plan
https://rems.ed.gov/IHEPPStep06.aspx

423 Title: Step 6: Plan Implementation and Maintenance
https://rems.ed.gov/K12PPStep06.aspx

424 Title: The Basic Plan
https://rems.ed.gov/K12BasicPlan.aspx

425 Title: The Basic Plan
https://rems.ed.gov/IHEBasicPlan.aspx

426 Title: The Jeanne Clery Disclosure of Campus Security Policy and Campus Crime Statistics Act (The
Clery Act)

https://rems.ed.gov/IHECleryAct.aspx

427 Title: The Planning Process
https://rems.ed.gov/K12PlanningProcess.aspx

428 Title: The Planning Process
https://rems.ed.gov/IHEPlanningProcess.aspx

429 Title: Threat- and Hazard-Specific Annexes
https://rems.ed.gov/K12ThreatAndHS Annex.aspx

430 Title: Threat- and Hazard-Specific Annexes
https://rems.ed.gov/IHEThreatAndHazard Annex.aspx

431 Title: Training and Exercises

https://rems.ed.gov/K12TrainAndExercises.aspx

432 Title: Training and Exercises
https://rems.ed.gov/IHETrainAndExercises.aspx

433 Title: Additional OSSS and Federal Partner Agency Grant Programs
https://rems.ed.gov/Additional OSHS.aspx
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https://rems.ed.gov/IHEPPStep03.aspx

https://rems.ed.gov/K12PPStep04.aspx

https://rems.ed.gov/IHEPPStep04.aspx

https://rems.ed.gov/K12PPStep05.aspx

https://rems.ed.gov/IHEPPStep05.aspx

https://rems.ed.gov/IHEPPStep06.aspx

https://rems.ed.gov/K12PPStep06.aspx

https://rems.ed.gov/K12BasicPlan.aspx

https://rems.ed.gov/IHEBasicPlan.aspx

https://rems.ed.gov/IHECleryAct.aspx

https://rems.ed.gov/K12PlanningProcess.aspx

https://rems.ed.gov/IHEPlanningProcess.aspx

https://rems.ed.gov/K12ThreatAndHSAnnex.aspx

https://rems.ed.gov/IHEThreatAndHazardAnnex.aspx

https://rems.ed.gov/K12TrainAndExercises.aspx

https://rems.ed.gov/IHETrainAndExercises.aspx

https://rems.ed.gov/AdditionalOSHS.aspx



434 Title: Grantee Corner
https://rems.ed.gov/GranteeCorner.aspx

435 Title: Grants to States for School Emergency Management (GSEM) Grant Program
https://rems.ed.gov/GSEM.aspx

436 Title: Developing Emergency Operations Plans (EOPs) IHE 101
https://rems.ed.gov/trainings/CourselHEEOP.aspx

437 Title: Developing Emergency Operations Plans (EOPs) K-12 101
https://rems.ed.gov/trainings/CourseK 12EOP.aspx

438 Title: Developing Emergency Operations Plans (EOPs) IHE 101 Train-the-Educator
https://rems.ed.gov/Docs/IHE-101-TtE-Flyer 508C.pdf

439 Title: Developing Emergency Operations Plans (EOPs) IHE 101 Train-the-Trainer
https://rems.ed.gov/Docs/IHE%20101%20TtT%20Marketing%20flyer%202014.pdf

440 Title: Developing Emergency Operations Plans (EOPs) K-12 101 Train-the-Educator
https://rems.ed.gov/Docs/K-12-101-TtE-Flyer 508C.pdf

441 Title: Developing Emergency Operations Plans (EOPs) K-12 101 Train-the-Trainer
https://rems.ed.gov/Docs/K-12-101-TtT-Flyer 508C.pdf

442 Title: Promoting Emergency Preparedness Among Non-English-Speaking Students
https://rems.ed.gov/docs/SS_Vol02Issue02 Miami.pdf

443 Title: Recurring Flooding at Oak Grove Lutheran School in Fargo, North Dakota
https://rems.ed.gov/docs/LL._Vol6lIssuel.pdf

444 Title: ShakeCast: How the Los Angeles Unified School District Uses Technology to Prepare for and
Respond to Earthquakes

https://rems.ed.gov/docs/SS_Vol02Issue03_ShakeCast.pdf

445 Title: Targeted Violence on a School and University Campus: Emergency Management Implications
for Human Resource Professionals

https://rems.ed.gov/docs/LL._Vol6Issue?.pdf

446 Title: Virtual Alabama School Safety System: Using Technology to Bolster Emergency Planning,
Response, and Recovery

https://rems.ed.gov/docs/SS _Vol02Issue04 VirtualAlabama.pdf
447 Title: Key Principles for School Security in Planning for Reduction in Force
https://rems.ed.gov/docs/ED_KeyPrinciples RIFs.pdf

448 Title: American Sign Language Course on Emergency Management and Deaf or Hard of Hearing
Populations: Rochester Institute of Technology

https://rems.ed.gov/docs/SS VolOlIssue02 RIT.pdf

449 Title: Automatic External Defibrillators and CPR Training
https://rems.ed.gov/docs/SS_VolO1Issue03 DaytonaState.pdf

450 Title: Code Blue: Seton Hall Website for Emergency Preparedness and Response
https://rems.ed.gov/docs/SS_Vol02Issue01 SetonHall.pdf

451 Title: Teen CERT Credit Course: Lincoln County School District
https://rems.ed.gov/docs/SS VolOlIssueO1 LincolnCounty.pdf

452 Title: Como Responder a Suicidios en Grupo: Distrito Escolar de Palo Alto (Lessons Learned
Volume 5, Issue 2)
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https://rems.ed.gov/docs/12.%20LessonsLearned Palo%20A1to%20Suicide%20Cluster SPANISH.p
df

453 Title: Emergency Management Planning for After-School Programs Focus: Napa County Office of
Education

https://rems.ed.gov/docs/LL._Vol4lIssue4.pdf

454 Title: Preparing for a Cyber Security Breach Before One Occurs: University of Southern Mississippi
National Center for Spectator Sport Safety and Security's Cyber Security Tabletop Exercise

https://rems.ed.gov/docs/LL._VolSIssuel.pdf

455 Title: Responding to a Suicide Cluster: Palo Alto School District (Lessons Learned Volume 5, Issue
2)
https://rems.ed.gov/docs/LL._Vol5Issue?.pdf

456 Title: Retraumatization: How One College Campus Responded to Emotional Reinjury
https://rems.ed.gov/docs/LL._Vol5Issue3.pdf

457 Title: Bus Crash at Lakeview Public Schools
https://rems.ed.gov/docs/LL._Vol4lIssue?.pdf

458 Title: Checklist: NIMS Implementation Activities for Schools and IHEs
https://rems.ed.gov/docs/NIMS_ImplementationActivitiesChecklist 2009-2010.pdf

459 Title: Coordinating a Response to HIN1: One District's Experiences
https://rems.ed.gov/docs/LL._Vol4lIssue3.pdf

460 Title: FAQs About NIMS Implementation Activities for Schools and IHEs
https://rems.ed.gov/docs/NIMS FAQ 2009-2010.pdf

461 Title: HIN1: Responding to an Outbreak in New York City Schools
https://rems.ed.gov/docs/LL._Vol4lIssuel.pdf

462 Title: NIMS Implementation Activities for Schools and IHEs
https://rems.ed.gov/docs/NIMS_ComprehensiveGuidanceActivities 2009-2010.pdf

463 Title: NIMS Training for K-12 Schools and IHEs
https://rems.ed.gov/docs/NIMS KeyPersonnelTraining_2009-2010.pdf

464 Title: Collaboration: Key to a Successful Partnership
https://rems.ed.gov/docs/REMSX Vol4lssuel.pdf

465 Title: Collaboration: Key to a Successful Partnership - Spanish
https://rems.ed.gov/docs/REMSX Vol4lssuel Spanish.pdf

466 Title: Communication and Collaboration During Natural Disasters: The Lessons Learned From Past
Experience

https://rems.ed.gov/docs/LL._Vol3Issue?.pdf

467 Title: Communication and Collaboration During Natural Disasters: The Lessons Learned From Past
Experience - Spanish
https://rems.ed.gov/docs/10.%20LessonsLearned Communication%20and%20Collaboration_Natural%20Disasters_SPANI
SH.pdf

25



https://rems.ed.gov/docs/12.%20LessonsLearned_Palo%20Alto%20Suicide%20Cluster_SPANISH.pdf

https://rems.ed.gov/docs/12.%20LessonsLearned_Palo%20Alto%20Suicide%20Cluster_SPANISH.pdf

https://rems.ed.gov/docs/LL_Vol4Issue4.pdf

https://rems.ed.gov/docs/LL_Vol5Issue1.pdf

https://rems.ed.gov/docs/LL_Vol5Issue2.pdf

https://rems.ed.gov/docs/LL_Vol5Issue3.pdf

https://rems.ed.gov/docs/LL_Vol4Issue2.pdf

https://rems.ed.gov/docs/NIMS_ImplementationActivitiesChecklist_2009-2010.pdf

https://rems.ed.gov/docs/LL_Vol4Issue3.pdf

https://rems.ed.gov/docs/NIMS_FAQ_2009-2010.pdf

https://rems.ed.gov/docs/LL_Vol4Issue1.pdf

https://rems.ed.gov/docs/NIMS_ComprehensiveGuidanceActivities_2009-2010.pdf

https://rems.ed.gov/docs/NIMS_KeyPersonnelTraining_2009-2010.pdf

https://rems.ed.gov/docs/REMSX_Vol4Issue1.pdf

https://rems.ed.gov/docs/REMSX_Vol4Issue1_Spanish.pdf

https://rems.ed.gov/docs/LL_Vol3Issue2.pdf

https://rems.ed.gov/docs/10.%20LessonsLearned_Communication%20and%20Collaboration_Natural%20Disasters_SPANISH.pdf
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468 Title: Educator Sexual Misconduct: What School Staff Need to Know and Do
https://rems.ed.gov/docs/HH Vol3Issue2.pdf

469 Title: Engaging Students in Emergency Management
https://rems.ed.gov/docs/HH Vol3lIssuel.pdf

470 Title: Highlights From the Field
https://rems.ed.gov/docs/REMSX Vol4Issue2.pdf

471 Title: Psychological First Aid for Students and Teachers: Listen, Protect, Connect--Model & Teach
https://rems.ed.gov/docs/HH Vol3Issue3.pdf

472 Title: Psychological First Aid for Students and Teachers: Listen, Protect, Connect--Model & Teach -
Spanish
https://rems.ed.gov/docs/11.%20HelpfulHints _ PFA%20for%20Student%20and%20Teachers SPANISH.pdf

473 Title: Responding to Infectious Disease: Multiple Cases of Staph Infections in a Rural School District
https://rems.ed.gov/docs/LL._Vol3Issue3.pdf

474 Title: Responding to School Walkout Demonstrations (Lessons Learned Volume 3, Issue 1)
https://rems.ed.gov/docs/LL._Vol3Issuel.pdf

475 Title: After-Action Reports: Capturing Lessons Learned and Identifying Areas for Improvement

https://rems.ed.gov/docs/After ActionReports.pdf

476 Title: Beyond the School Walls: Community Events and Their Impact on Schools
https://rems.ed.gov/docs/ERCMX Vol3Issue6.pdf

477 Title: Components of Comprehensive School and School District Emergency Management Plans
https://rems.ed.gov/docs/HH Vol2Issue2.pdf

478 Title: Coping With Multiple Suicides Among Middle School Students (Lessons Learned Volume 2,
Issue 2)

https://rems.ed.gov/docs/LessonsLearnedSuicide April12.pdf
479 Title: Coping with the Death of a Student or Staff Member

https://rems.ed.gov/docs/CopingW_Death StudentOrStaff.pdf
480 Title: Emergency Management in Nontraditional School Settings

https://rems.ed.gov/docs/Nontraditional SchoolSettings.pdf

481 Title: Emergency Management Opportunities and Challenges for Non-Public Schools
https://rems.ed.gov/docs/ERMgmtOppts_Challngs4N_PS.pdf

482 Title: Emergency Management Planning for Institutions of Higher Education
https://rems.ed.gov/docs/HH Vol2Issue6.pdf

483 Title: Engaging Administrators in School Emergency Management
https://rems.ed.gov/docs/HH Vol2IssueS.pdf

484 Title: Establishing and Developing Strategic Partnerships with Media Representatives
https://rems.ed.gov/docs/HH Vol2Issue8.pdf

485 Title: Families as Partners in School Emergency Management
https://rems.ed.gov/docs/HH Vol2Issue7.pdf

486 Title: Incorporating Chemical Hazards into an Emergency Management Plan
https://rems.ed.gov/docs/LL._Vol2Issue4.pdf

487 Title: Managing an Infectious Disease Outbreak in a School
https://rems.ed.gov/docs/LL._Vol2Issue3.pdf
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https://rems.ed.gov/docs/HH_Vol3Issue2.pdf

https://rems.ed.gov/docs/HH_Vol3Issue1.pdf

https://rems.ed.gov/docs/REMSX_Vol4Issue2.pdf

https://rems.ed.gov/docs/HH_Vol3Issue3.pdf

https://rems.ed.gov/docs/11.%20HelpfulHints__PFA%20for%20Student%20and%20Teachers_SPANISH.pdf

https://rems.ed.gov/docs/LL_Vol3Issue3.pdf

https://rems.ed.gov/docs/LL_Vol3Issue1.pdf

https://rems.ed.gov/docs/After_ActionReports.pdf

https://rems.ed.gov/docs/ERCMX_Vol3Issue6.pdf

https://rems.ed.gov/docs/HH_Vol2Issue2.pdf

https://rems.ed.gov/docs/LessonsLearnedSuicideApril12.pdf

https://rems.ed.gov/docs/CopingW_Death_StudentOrStaff.pdf

https://rems.ed.gov/docs/NontraditionalSchoolSettings.pdf

https://rems.ed.gov/docs/ERMgmtOppts_Challngs4N_PS.pdf

https://rems.ed.gov/docs/HH_Vol2Issue6.pdf

https://rems.ed.gov/docs/HH_Vol2Issue5.pdf

https://rems.ed.gov/docs/HH_Vol2Issue8.pdf

https://rems.ed.gov/docs/HH_Vol2Issue7.pdf

https://rems.ed.gov/docs/LL_Vol2Issue4.pdf

https://rems.ed.gov/docs/LL_Vol2Issue3.pdf



488 Title: Paying Tribute to Deceased School Community Members
https://rems.ed.gov/docs/ERCMNewsletter Memorials.pdf

489 Title: Planning and Conducting a Functional Exercise
https://rems.ed.gov/docs/HH Vol2Issue4.pdf

490 Title: Recovering from Natural Disasters: Preparation is Key
https://rems.ed.gov/docs/LL._Vol2Issue5.pdf

491 Title: Responding to and Recovering from an Active Shooter Incident That Turns into a Hostage
Situation

https://rems.ed.gov/docs/LL._Vol2Issue6.pdf

492 Title: Steps for Developing a School Emergency Management Plan
https://rems.ed.gov/docs/HH Vol2Issuel.pdf

493 Title: Tapping into Nontraditional Community Partners for Emergency Management
https://rems.ed.gov/docs/TapIn2 CmunityPartnrs4 ERMgmt.pdf

494 Title: Updating and Maintaining School Emergency Management Plans
https://rems.ed.gov/docs/HH Vol2Issue3.pdf

495 Title: A Coordinated Response to Multiple Deaths in a School Community Helps the Healing Begin
https://rems.ed.gov/docs/CoordinatedResponseToMultipleDeaths 1102.pdf

496 Title: All-Hazards NOAA Weather Radio Network Now Available
https://rems.ed.gov/docs/NOAA _NewsletterV214.pdf

497 Title: Creating Emergency Management Plans

https://rems.ed.gov/docs/CreatingPlans.pdf

498 Title: Dealing with Weapons on Campus
https://rems.ed.gov/docs/DealingWithWeaponsOnCampus11_7.pdf

499 Title: Emergency "Go-Kits"
https://rems.ed.gov/docs/HH VolllIssuel.pdf

500 Title: Emergency Exercises: An Effective Way to Validate School Safety Plans
https://rems.ed.gov/docs/Emergency NewsletterV213.pdf

501 Title: Food Safety and Food Defense for Schools
https://rems.ed.gov/docs/LatestFoodSafetyJune23rd.pdf

502 Title: Integrating Students with Special Needs and Disabilities into Emergency Response and Crisis
Management Planning

https://rems.ed.gov/docs/Disability NewsletterV211.pdf
503 Title: Schools Respond to Infectious Disease
https://rems.ed.gov/docs/PandemicFluNewsletter 072106.pdf
504 Title: The National Clearinghouse for Educational Facilities
https://rems.ed.gov/docs/NCEF_NewsletterV212.pdf
505 Title: The National Incident Management System
https://rems.ed.gov/docs/NIMS.pdf
506 Title: New Technical Assistance Center Announced
https://rems.ed.gov/docs/ERCMNewsletterVoll.pdf
507 Title: REMS TA Center Website
https://rems.ed.gov
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508 Title: Developing and Enhancing Memoranda of Understanding (MOUs) With Your Community
Partners

https://rems.ed.gov/TrainingPackage.aspx

PBIS Center

1. Title: Getting Back to School after Disruptions: Resources for Making Your School Year
Safer, More Predictable, and More Positive
URL: https://www.pbis.org/resource/getting-back-to-school-after-disruptions-resources-for-
making-your-school-year-safer-more-predictable-and-more-positive
2. Title: Reducing the Effectiveness of Bullying Behavior in Schools
URL: https://www.pbis.org/resource/reducing-the-effectiveness-of-bullying-behavior-in-schools
3. Title: Bully Prevention Manual Elementary Level
URL: https://www.pbis.org/resource/bully-prevention-manual-elementary-level
4. Title: Bully Prevention Manual Middle and High School Level
URL: https://www.pbis.org/resource/bullying-prevention-in-pbis-expect-respect-middle-high-
school-level
5. Title: Preventing Restraint and Seclusion in Schools
URL: https://www.pbis.org/resource/preventing-restraint-and-seclusion-in-schools

6. Title: Using the PBIS Framework to Address the Opioid Crisis in Schools
URL: https://www.pbis.org/resource/using-the-pbis-framework-to-address-the-opioid-
crisis-in-schools

7. Title: Safety without Suspensions

URL: https://www.pbis.org/resource/safety-without-suspensions
8. Title: Responding to the Novel Coronavirus (COVID-19) Outbreak through PBIS
URL: https://www.pbis.org/resource/responding-to-the-novel-coronavirus-covid-19-outbreak-

through-pbis

T4PA Center

1. Title: Addressing School Preparedness
URL: https://t4pacenter.ed.gov/T4PAUploadFiles/ProductResource/SchoolPreparedness508C.pdf
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Attachment 1 ACICS Oversight.pdf
UNITED STATES DEPARTMENT OF EDUCATION
OFFICE OF POSTSECONDARY EDUCATION

February 24. 2020

Michelle Edwards. President

Accrediting Council for Independent Colleges and Schools
1350 Lye Street, NW. Suite 560

Washington. DC 20005

Via email: medwards@acics.org

Dear Ms. Edwards:

On February 15. 2020, USA Today published the enclosed article regarding the Accrediting
Council for Independent Colleges and Schools (ACICS or the agency) and its accreditation of
Reagan National University (RNU or the institution). The article includes information that
ACICS accredited RNU. which is alleged. based on research conducted by the journalists. to not
be operational. The article indicates that RNU lacks faculty and students and does not have a
physical presence. These allegations raise questions as to the effectiveness of the agency’s
evaluation and monitoring of its applicant and member institutions. As of today. thc ACICS
website states that the RNU voluntarily withdrew its accreditation on February 8, 2020.
However, the agency’s member directory indicates that RNU is still accredited and there is no
indication that the institution voluntarily withdrew.

The Secretary’s recognition of an accrediting agency attests that the agency is a reliable authority
regarding the quality of education or training offered by the institutions or programs it accredits.
In light of the allegations raised by USA Today. the Department needs additional information
about the agency’s ability to meet its accrediting responsibilities and its compliance with Federal
regulations. Therefore, | am requesting that ACICS provide a full and documented response to
me by March 25. 2020. per the procedures for the review of agencies during the period of
recognition described in Section 602.33. This response must include:

s the agency’s accreditation actions on and significant correspondence to or from RNU, to
include any accreditation decisions taken by ACICS and any site visit or other reports to
the institution:

e the institution’s application for initial accreditation. application for renewal of
accreditation, and significant correspondence to ACICS. to include the notification of
voluntary withdrawal:

e the agency’s monitoring activities of and significant correspondence related to those
activities to RNU. to include any annual or other reports from the institution and any
agency responsc:

e anarrative response concerning the information included in the article and the agency’s
compliance with Federal regulations in related areas: and

e any other information and/or documentation to demonstrate compliance with the
Secretary’s Criteria for Recognition. as related to this inquiry.

400 MARYLAND AVENUE, S.W., WASHINGTON, DC 20202
www.ed.gov

The Department of Education’s missioi is to promote student achievement and preparation for global competitiveness
by fostering educational excellence and ensuring equal access.





The analyst assigned to your agency is Ms. Elizabeth Daggett. Please send the information
requested to her via email at elizabeth.daggett@ed.gov. If you have any questions regarding this
letter’s content or requests, please contact Ms. Daggett by phone at 202-453-6190 or email.
Thank you for your prompt response to the requests for information made in this letter.

Sincerely,

Tetinan Boudds, Director
Accreditation Group

Enclosures:
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Attachment 1 BORROWER DEFENSE TRIGGERING RATES.pdf
All Institutions that have Submitted a Financial Responsibility Notification Action, Event, or
Condition occurring between July 1, 2017, and March 26, 2020

Note: This report provides an unduplicated list of names and the associated OPEID of all
institutions that submitted a notification of a financial responsibility action, event, or condition
occurring between July 1, 2017, and March 26, 2020, to Federal Student Aid's Designated Mailbox
(FSAFRN@ed.gov).

00247700 A.T. Still University of Health Sciences
00134500 |/Adams State University

00266600 Adelphi University

03115500 |AdventHealth University

00154200 Agnes Scott College

00154400 |Albany State University

00266800 Alfred University

01111700 Alliant International University
03493300 All-State Career

02495500 |All-State Career School

00149900 Altierus Career College

02113600 |American InterContinental University
03819300 American Public University System
00123200 |/American River College

00143400 American University

00354100 |Angelo State University

00751800 Apex Technical School

00290600 |Appalachian State University
00223900 Aquinas College

00134600 Arapahoe Community College
04222000 Arclabs

00108100 'Arizona State University

00109000 Arkansas State University

00108900 |Arkansas Tech University

00927000 Art Institute of Atlanta (The)
02117100 |Art Institute of Houston (The)
00747000 Art Institute of Pittsburgh (The)
03095500 ASA College

00188100 Ashford University

03173300 |Atlanta's John Marshall Law School
00163400 Aurora University

00347800 'Austin Peay State University
01162100 Automotive Training Center
02600908 |Aveda Institute Covington - Washington DC
03839300 Aveda Institute New York

00111700 |Azusa Pacific University

00467300 Baker College

00206100 |Baltimore City Community College
00267100 Bard College
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00270800 |Barnard College

00290800 Barton College

00396500 |Bay State College

00354500 Baylor University

02536700 |Bell Mar Beauty College

00347900 Belmont University

00383500 |Beloit College

00750200 Berkeley College

00212600 |Berklee College of Music

00380800 Bethany College

00331500 |Bloomsburg University of Pennsylvania
03957300 Blue Ridge Community and Technical College
00681900 |Blue Ridge Community College

00380900 Bluefield State College

00212800 |Boston College

00213000 Boston University

00206200 Bowie State University

00301800 Bowling Green State University

00213300 |Brandeis University

04161800 Brandman University

02074000 |Branford Hall Career Institute

00367000 Brigham Young University

02218800 |Brookline College

00150000 Broward College

00340100 Brown University

00716400 Bryan University

03066300 Bryan University

00267800 Bryant & Stratton College

00323800 |Bucknell University

00112400 Cabrillo College

02110800 |California College San Diego

00113100 California Institute of Technology

00113300 |California Lutheran University

00113400 California State University Maritime Academy
00331600 |California University of Pennsylvania
02182900 Cambridge College

03023500 |Camelot College

03267300 Capella University

00763500 |Capital Community College
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00758800 Capri College

03915300 Career Quest Learning Centers

00383800 Carroll University

00302400 Case Western Reserve University
00368300 Castleton University

00143700 |Catholic University of America

02332800 Center for Employment Training
00137800 |Central Connecticut State University
00245300 Central Methodist University

00302600 |Central State University

00498800 Central Virginia Community College
00116100 |Cerritos Community College

00253900 Chadron State College

00638500 |Chamberlain University

00116400 Chapman University

03234300 |Charter Oak State College

00331700 Cheyney University of Pennsylvania
00370600 |Christopher Newport University
00302900 Cincinnati Christian University

01034500 |Cincinnati State Technical & Community College
00331800 Clarion University of Pennsylvania
00155900 |Clark Atlanta University

00897600 Clayton State University

00342500 |Clemson University

00303200 Cleveland State University

00354600 |Coastal Bend College

00185400 Coe College

00270100 |Colgate University

00665600 College of Du Page

00117800 |College of Marin

00270400 College of New Rochelle (The)

00214100 |College of the Holy Cross

00370500 College of William & Mary

03120300 |CollegeAmerica - Flagstaff

00134700 Colorado College

00135800 |Colorado Mesa University

00134800 Colorado School of Mines

00135000 |Colorado State University

04208700 Colorado State University - Global Campus
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00136500 |Colorado State University-Pueblo
01014800 Colorado Technical University

00890200 |Columbia Central University

00245600 Columbia College

00166500 |Columbia College Chicago

00270700 Columbia University in the City of New York
00323100 |Community College of Allegheny County
00381000 Concord University

02157100 |Concorde Career College

02361600 Concorde Career College

00254100 |Concordia University

02070500 Concordia University

00653700 |Conemaugh Memorial Medical Center
00206800 Coppin State University

00271100 |Cornell University

02285500 Creative Circus

00375800 |Danville Community College

00257300 Dartmouth College

00291800 |Davidson College

00147500 Daytona State College

04148300 |Denver College of Nursing

00167100 DePaul University

00185500 |Des Moines University - Osteopathic Medical Center
01072700 DeVry University

00325300 |Dickinson College

00254400 Doane University

00469200 |Dorsey School of Business

02588200 Douglas J Aveda Institute

04141000 |Douglas J Aveda Institute-Chicago
00325600 Drexel University

00292000 |Duke University

00292300 East Carolina University

01099700 |East Georgia State College

00332000 East Stroudsburg University

00142500 Eastern Connecticut State University
00147000 Eastern Florida State College

00225900 |Eastern Michigan University

00374800 Eastern Shore Community College
01019800 ECPI University
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00384800 Edgewood College

03021900 EDIC College

00332100 Edinboro University of Pennsylvania
00292600 |Elizabeth City State University
00147900 Embry-Riddle Aeronautical University
00156400 Emory University

02334300 Empire Beauty School

00966400 |Empire Beauty School

02173200 Empire Beauty School

02079400 |Empire Beauty School

02079415 Empire Beauty School - Bordentown
00817807 Empire Beauty School - Boston
00945909 Empire Beauty School - Concord
01054212 [Empire Beauty School - Dunwoody
01260611 Empire Beauty School - Green Bay
00757304  Empire Beauty School - Greensboro
00966409 Empire Beauty School - Lauderhill
01260605 Empire Beauty School - North Memphis
00945915 Empire Beauty School - NW Phoenix
01260608 Empire Beauty School - Rhode Island
00757307 Empire Beauty School - Warminster
03510300 |Erikson Institute

00710700 Essex County College

00283400 Excelsior College

00260700 Fairleigh Dickinson University
00381200 Fairmont State University

01111200 Fashion Institute of Design & Merchandising -
00292800 |Fayetteville State University

04188300 Florida Academy

00148100 |Florida Atlantic University

03255300 Florida Gulf Coast University

02547600 Florida National University

04263400 Florida Polytechnic University
00147700 Florida SouthWestern State College
00148400 Florida State College at Jacksonville
00148900 Florida State University

00246400 Fontbonne University

00272200 |Fordham University - Rose Hill Campus
02190700 Fortis College

Page 5 of 17





All Institutions that have Submitted a Financial Responsibility Notification Action, Event, or
Condition occurring between July 1, 2017, and March 26, 2020

Note: This report provides an unduplicated list of names and the associated OPEID of all
institutions that submitted a notification of a financial responsibility action, event, or condition
occurring between July 1, 2017, and March 26, 2020, to Federal Student Aid's Designated Mailbox
(FSAFRN@ed.gov).

02341000 |Fortis College

02342700 Fortis College

03361400 |Fortis College

03480300 Fortis College

03434300 |Fortis College

03424400 Fortis College

00941200 |Fortis College

03011600 Fortis Institute

03011500 |Fortis Institute

03010800 Fortis Institute

02132300 |Fortis Institute

01031900 Fortis Institute - Towson
02522800 |Fox College

00207200 Frostburg State University
00120000 |Fuller Theological Seminary
00144300 Gallaudet University

00191900 |Garden City Community College
00374900 George Mason University
00144400 |George Washington University
00144500 Georgetown University
00156900 |Georgia Institute of Technology
00866000 Germanna Community College
00381300 |Glenville State College
00377800 Gonzaga University

00207300 |Goucher College

00107400 Grand Canyon University
00226800 |Grand Valley St University
04122300 Grantham University

04205100 |Great Lakes Truck Driving School
00293100 Guilford College

04169800 |Gurnick Academy of Medical Arts
02288400 Gwinnett Technical College
00466100 |Hampshire College

00246600 Harris - Stowe State University
00215500 |Harvard University

00168500 Hebrew Theological College
00109800 |Henderson State University
00759800 Hocking Technical College
04074300 |Hondros College of Nursing
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00451300 Housatonic Community College

01063300 'Houston Community College

02206000 Hunter Business School

00101900 |Huntingdon College

00746900 Hussian College

00162000 |Idaho State University

01258400 |lllinois Institute of Art (The)

00169200 |lllinois State University

03124900 Imagine - Paul Mitchell Partner School
00327700 |Indiana University of Pennsylvania

02128301 Institute for Business & Technology - National Career Education
04181600 |Integrity College of Health

02559400 InterCoast Colleges

02520300 | Interior Designers Institute

02575400 International Culinary Center

00273900 |Ithaca College

00375900 J Sargeant Reynolds Community College
01002700 |James A. Rhodes State College

04134100 Jersey College

00305000 |John Carroll University

00169800 John Marshall Law School (The)

00400400 |John Tyler Community College

00207700 Johns Hopkins University

00340400 |Johnson & Wales University

03205400 Jolie Hair and Beauty Academy

00169900 |Joliet Junior College

01229500 JZ Trend Academy Paul Mitchell Partner School
00262200 Kean University

00170300 Kendall College

00157700 Kennesaw State University

00305100 Kent State University

00332200 |Kutztown University of Pennsylvania
00328700 La Salle University

00680400 |Lakeland Community College

00358100 Lamar University

00216000 |Lesley University

00170700 Lewis University

02053000 |Liberty University

00746600 LIM College
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00350200 |Lincoln Memorial University

01246100 Lincoln Technical Institute

00332300 |Lock Haven University of Pennsylvania
00470300 Logan University

01114500 |Lone Star College System

00121900 Long Beach City College

00371900 |Longwood University

00306800 Lorain County Community College
00865900 |Lord Fairfax Community College

04037300 Los Angeles Film School (The)

04278800 |Los Angeles Pacific University

01164900 Loyola Marymount University

00171000 |Loyola University Chicago

00139200 Manchester Community College

00332400 | Mansfield University

00386100 Marian University

00381500 |Marshall University

00350500 Maryville College

00248200 |Maryville University of Saint Louis
00217800 Massachusetts Institute of Technology
02453500 |Medical College of Wisconsin

00158000 Mercer University

02180200 |Metro Business College

01258600 Metropolitan Community College

00136000 |Metropolitan State University of Denver
00150600 Miami Dade College

00887800 | Miami International University of Art & Design
00307700 Miami University

00229000 |Michigan State University

00351000 Middle Tennessee State University
00803800 | Middlesex Community College

00399300 Midlands Technical College - Airport Campus
00359200 | Midwestern State University

00332500 Millersville University

00250300 Missouri State University

00248900 Missouri Valley College

00277500 |Molloy College

00172500 Monmouth College

00261600 |Monmouth University

Page 8 of 17





All Institutions that have Submitted a Financial Responsibility Notification Action, Event, or
Condition occurring between July 1, 2017, and March 26, 2020

Note: This report provides an unduplicated list of names and the associated OPEID of all
institutions that submitted a notification of a financial responsibility action, event, or condition
occurring between July 1, 2017, and March 26, 2020, to Federal Student Aid's Designated Mailbox
(FSAFRN@ed.gov).

00261700 Montclair State University

00691100 Montgomery College

00158200 Morehouse College

00208300 Morgan State University

03115200 MotoRing Technical Training Institute
04041400 |Mountwest Community and Technical College
00405700 National American University

01146000  National University - La Jolla

00698200 Naugatuck Valley Community College
00277900 |Nazareth College of Rochester

00778000 New Castle School of Trades

00262100 |New Jersey Institute of Technology

00265700 New Mexico State University

00522300 |New River Community College

03120700 New York Conservatory For Dramatic Arts (The)
00278200 |New York Institute of Technology

00278300 New York Law School

00278400 New York Medical College

00278500 New York University

03043900 |NewSchool of Architecture and Design
00278800 Niagara University

00376500 |Norfolk State University

00295000 North Carolina Central University

00297200 |North Carolina State University

00299600 North Dakota State College of Science
00299700 |North Dakota State University - Fargo
03419400 Northeastern Seminary

00219900 |Northeastern University

00108200 Northern Arizona University

00173700 |Northern Illinois University

00372700 Northern Virginia Community College
03838500 |Northwest Career College

00320800 Northwest Christian University

00151000 |Northwest Florida State College

01236200 Northwestern College

00369200 Norwich University

00150900 Nova Southeastern University-Davie
00308600 |Oberlin College

02230500 Ogle School Hair Skin Nails

Page 9 of 17





All Institutions that have Submitted a Financial Responsibility Notification Action, Event, or
Condition occurring between July 1, 2017, and March 26, 2020

Note: This report provides an unduplicated list of names and the associated OPEID of all
institutions that submitted a notification of a financial responsibility action, event, or condition
occurring between July 1, 2017, and March 26, 2020, to Federal Student Aid's Designated Mailbox
(FSAFRN@ed.gov).

02588500 |Ohio State School of Cosmetology

00309000 Ohio State University

00310000 |Ohio University

00398500 Oral Roberts University

00488200 |Oregon Health & Science University

00321000 Oregon State University

00136200 |Otero Junior College

00125100 Otis College of Art and Design

00575300 |Owens Community College

00279100 Pace University

00759300 |Parisian Beauty Academy Paul Mitchell Partner School

00249800 Park University

00375100 |Patrick Henry Community College

04147000 Paul Mitchell the School Atlanta

02531800 |Paul Mitchell The School Costa Mesa

01248302 Paul Mitchell the School Dallas - Paul Mitchell the School Arlington
03907301 |Paul Mitchell the School Great Lakes -Paul Mitchell the School Ft Myer
04230300 Paul Mitchell The School Merrillville

02311000 |Paul Mitchell the School Portland

02211600 Paul Mitchell The School Portsmouth

04158200 |Paul Mitchell The School Sherman Oaks

04167000 Paul Mitchell the School Temecula

04168700 |Peloton College

00490200 Penn Commercial Business/Technical School

03180400 |Pennsylvania Highlands Community College

00332900 Pennsylvania State University (The)

01014900 |Pepperdine University

00255900 Peru State College

00335200 |Philadelphia College of Osteopathic Medicine

00158800 Piedmont College

00992800 |Piedmont Virginia Community College

04038500 Pierpont Community & Technical College

00889600 |Pikes Peak Community College

00531000 Pittsburgh Institute of Aeronautics

00743700 |Pittsburgh Technical College

00117200 Pitzer College

02306800 |Platt College

02306828 Platt College - Berks Technical Institute

02306813 |Platt College - McCann - Allentown
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02306820 Platt College - Miller-Motte - Fayetteville
02306821 |Platt College - Miller-Motte - Jacksonville
02306823 Platt College - Miller-Motte - Raleigh

02306824 |Platt College - Miller-Motte - Wilmington
02306814 Platt College - Miller-Motte Technical - Augusta
02306816 |Platt College - Miller-Motte Technical - Charleston
02306818 Platt College - Miller-Motte Technical - Columbus
02306819 |Platt College - Miller-Motte Technical - Conway
02306825 Platt College - Miller-Motte Technical - Macon
00126200 Point Loma Nazarene University

00140100 Post University

00164000 |Prairie State College

00363000 Prairie View Agricultural & Mechanical University
00279800 Pratt Institute

03125800 Premiere Career College

00262700 Princeton University

00340600 Providence College

00140200 Quinnipiac University

00916000 Rappahannock Community College

00869400 Rasmussen College

03091300 Regent University

00220600 |Regis College

03026500 Remington College

00360400 Rice University

01257400 Ringling College of Art and Design

04241900 |River Valley School of Massage

00280500 Roberts Wesleyan College

00280600 |Rochester Institute of Technology

00249900 Rockhurst University

00336000 [Rosemont College - Rosemont College

02277900 Ross University School of Veterinary Medicine
02246000 |Ross University, School of Medicine

00123300 Sacramento City College

00282000 |Saint Francis College

00152300 Saint Johns River State College

00282300 |Saint John's University

00237900 Saint John's University

00152600 Saint Leo University

00250600 Saint Louis University
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00130200 |Saint Mary's College of California

00360800 Saint Philip's College

00209100 |Salisbury University

04165800 Salon Professional Academy (The)

00360600 Sam Houston State University

00103600 Samford University

00701200 |Samuel Merritt University

00916300 San Antonio College

00127300 |San Diego City College

00889500 San Diego Community College District Central Office
02120700 |San Joaquin Valley College

00132600 Santa Clara University

00151900 |Santa Fe College

03695700 Santiago Canyon College

02120600 |Saybrook University

00175300 School of the Art Institute of Chicago

00379000 |Seattle University

00152000 Seminole State College of Florida

00994200 |Shawnee State University

00373700 Shenandoah University

00382200 |Shepherd University

00332600 Shippensburg University

00281600 |Siena College

00129000 Sierra College

00220800 Simmons University

00311900 Sinclair Community College

00332700 |Slippery Rock University

01326303 South Hills School of Business & Technology - Lewistown Campus
03343300 |South Orange County Community College District
02548800 South Texas Vocational Technical Institute

00122900 |Southern California University of Health Sciences
00140600 Southern Connecticut State University

00175800 |Southern Illinois University at Carbondale

00175900 Southern Illinois University Edwardsville

00258000 |Southern New Hampshire University

03903500 Southern Technical College

00381600 |Southern West Virginia Community and Technical College
00866100 Southside Virginia Community College

00129500 |Southwestern Law School
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02596400 Spartan College of Aeronautics & Technology
00767800 |Spartan College of Aeronautics and Technology
00729700 Spartan College of Aeronautics and Technology
00282100 St John Fisher College

02233300 St. George's University, School of Medicine
00947900 |St. Paul's School of Nursing

01236400 St. Paul's School of Nursing

00152800 |St. Petersburg College

01088100 Stark State College

00941900 |State College of Beauty Culture

00486600 Stautzenberger College

00362400 |Stephen F Austin State University

00367400 Stevens Henager College

00263900 |Stevens Institute of Technology

00145900 Strayer University

03108100 Summit College

02326900 Sunstate Academy

00337000 |Swarthmore College

00288200 Syracuse University

00130900 Taft College

00363100 Tarleton State University

00362600 |Tarrant County College District

00337100 Temple University

00352200 Tennessee State University

00352300 Tennessee Technological University

00965100 | Texas A&M International University

00363200 Texas A&M University

04229500 Texas A&M University - Central Texas
00356500 Texas A&M University - Commerce

01116100 Texas A&M University - Corpus Christi
00363900 Texas A&M University - Kingsville

04248500 | Texas A&M University-San Antonio

00363600 Texas Christian University

00361500 Texas State University

00364400 Texas Tech University

01067400 Texas Tech University Health Sciences Center
04280800 Texas Tech University Health Sciences Center El Paso
00364500 Texas Wesleyan University

01085400 Thomas Jefferson School of Law
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00687100 | Thomas Nelson Community College

00976500 Three Rivers Community College

00371200 |Tidewater Community College

04156100 Toni & Guy Hairdressing Academy

03371300 | TONI&GUY Hairdressing Academy | TIGI Creative School
01014200 Touro College

04142500 | Touro University Worldwide

00209900 Towson University

00492600 |Tri-County Technical College

00364700 Trinity University

00221900 | Tufts University

00976400 Tunxis Community College

03969600 |UEI College

03113300 UEI College

03549300 |Ultimate Medical Academy

02559300 United Education Institute

00822100 |Universal Technical Institute

00393700 Universidad del Sagrado Corazén

00312300 |University of Akron (The)

00105100 University of Alabama

00105200 |University of Alabama at Birmingham

00108300 University of Arizona (The)

00110800 |University of Arkansas

02075300 University of Arkansas - Pulaski Technical College
00111000 |University of Arkansas at Fort Smith

00110100 University of Arkansas at Little Rock

00110900 |University of Arkansas for Medical Sciences
00210200 University of Baltimore

00131200 |University of California, Berkeley

00395400 University of Central Florida-Main Campus
00245400 |University of Central Missouri

00177400 University of Chicago (The)

00312500 |University of Cincinnati

00674000 University of Colorado at Denver

00450900 |University of Colorado Colorado Springs
00450800 University of Colorado Denver

00141700 |University of Connecticut

00312700 University of Dayton

00137100 |University of Denver

Page 14 of 17





All Institutions that have Submitted a Financial Responsibility Notification Action, Event, or
Condition occurring between July 1, 2017, and March 26, 2020

Note: This report provides an unduplicated list of names and the associated OPEID of all
institutions that submitted a notification of a financial responsibility action, event, or condition
occurring between July 1, 2017, and March 26, 2020, to Federal Student Aid's Designated Mailbox
(FSAFRN@ed.gov).

00159800 University of Georgia

00365200 |University of Houston

00162600 University of Idaho

00872900 |University of Illinois All Campuses

00177600 University of Illinois at Chicago

00933300 |University of lllinois at Springfield

00177500 University of lllinois at Urbana-Champaign
00180400 |University of Indianapolis

00189200 University of lowa

00194800 |University of Kansas

00198900 University of Kentucky

00210500 |University of Maryland - Baltimore County
00210600 University of Maryland - Eastern Shore
00210400 |University of Maryland, Baltimore

00210300 University of Maryland, College Park

00216100 |University of Massachusetts - Lowell

00153600 University of Miami

00232500 |University of Michigan

00238900 University of Minnesota

00238800 |University of Minnesota Duluth

00298400 University of North at Carolina Wilmington (The)
00290700 |University of North Carolina Asheville
00297400 University of North Carolina - Chapel Hill-
00297500 |University of North Carolina - Charlotte
00295400 University of North Carolina at Pembroke
00297600 |University of North Carolina -Greensboro
00398100 University of North Carolina School of the Arts
00359400 |University of North Texas

04242100 University of North Texas at Dallas

00976800 |University of North Texas Health Science Center at Fort Worth
00134900 University of Northern Colorado

00189000 |University of Northern lowa

00322300 University of Oregon

00337800 |University of Pennsylvania

02098800 University of Phoenix

00337900 |University of Pittsburgh

00374400 University of Richmond

00289400 |University of Rochester

00338400 University of Scranton
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All Institutions that have Submitted a Financial Responsibility Notification Action, Event, or
Condition occurring between July 1, 2017, and March 26, 2020

Note: This report provides an unduplicated list of names and the associated OPEID of all
institutions that submitted a notification of a financial responsibility action, event, or condition
occurring between July 1, 2017, and March 26, 2020, to Federal Student Aid's Designated Mailbox
(FSAFRN@ed.gov).

00105700 |University of South Alabama

00345400 University of South Carolina - Salkehatchie

00132800 |University of Southern California

03171300 University of St. Augustine for Health Sciences

00153800 |University of Tampa (The)

00353000 University of Tennessee

00352900 |University of Tennessee - Chattanooga

00365800 University of Texas - Austin

00359900 |University of Texas - Rio Grande Valley

00365600 University of Texas at Arlington

00974100 |University of Texas at Dallas

00366100 University of Texas at El Paso

01011500 |University of Texas at San Antonio

00495100 University of Texas Health Science Center at Houston
00365900 |University of Texas Health Science Center at San Antonio
02555400 University of Texas M.D. Anderson Cancer Center
00495200 |University of Texas Medical Branch at Galveston
00993000 University of Texas of the Permian Basin

01001900 |University of Texas Southwestern Medical Center (The)
00353400 University of the South (The)

00313100 |University Of Toledo

00369600 University of Vermont and State Agricultural College
00374500 |University of Virginia

00395500 University of West Florida (The)

00160100 |University of West Georgia

00402700 Utah Valley University

00675000 |Valencia College

00353500 Vanderbilt University

00338800 |Villanova University

00373500 Virginia Commonwealth University

00375300 |Virginia Military Institute

00375400 Virginia Polytechnic Institute & State University
00376400 Virginia State University

00376000 Virginia Western Community College

00297800 |Wake Forest University

02504200 Walden University

00407100 |Walsh College of Accountancy and Business Administration
00252000 Washington University in St. Louis

00232800 |Washtenaw Community College
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All Institutions that have Submitted a Financial Responsibility Notification Action, Event, or
Condition occurring between July 1, 2017, and March 26, 2020

Note: This report provides an unduplicated list of names and the associated OPEID of all
institutions that submitted a notification of a financial responsibility action, event, or condition
occurring between July 1, 2017, and March 26, 2020, to Federal Student Aid's Designated Mailbox
(FSAFRN@ed.gov).

00256600 Wayne State College

00222400 Wellesley College

00290100 Wells College

00222500 'Wentworth Institute of Technology

00142400 Wesleyan University

00332800 |West Chester University of Pennsylvania

01048700 West Georgia Technical College

00382300 |West Liberty University

00366500 West Texas A&M University

00905400 |West Virginia Northern Community College-Wheeling campus
00382600 West Virginia State University

00382700 West Virginia University

00382800 West Virginia University - Parkersburg

00298100 Western Carolina University

00138000 Western Connecticut State University

03339400 Western Governors University

00233000 Western Michigan University

00134100 '\Westmont College

00178100 Wheaton College

00339400 Wilkes University

00252400 William Jewell College

00222900 Williams College

00298600 Winston-Salem State University

00345600 |Winthrop University

00314300 Wittenberg University

00223300 |Worcester Polytechnic Inst

00307800 Wright State University

00376100 /Wytheville Community College

00314400 Xavier University

00203200 | Xavier University of Louisiana

00142600 Yale University

00314500 Youngstown State University

00813300 Zane State College
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Attachment 1 PELL GRANT LIFETIME ELIGIBILITY USED RESTORATIONS.pdf
STATE

Number of Closed
Institutions Approved
for Pell Restoration
Where Students' Pell
Eligibility was Adjusted

Number of Students at
Associated Closed
Schools for Which Pell
Eligibility was Adjusted

AK 2 100
AL 3 200
AR 7 400
AZ 23 16200
CA 158 67500
CO 18 8100
CT 19 2500
DC 3 1100
DE 1 100
FL 71 17600
GA 19 2700
HI 2 500
IA 9 700
ID 6 400
IL 32 6200
IN 20 76300
KS 13 5800
KY 17 7800
LA 16 1700
MA 36 3000
MD 21 6800
ME 7 500
M 23 1300
MN 20 11200
MO 25 3300
MS 11 800
MT 8 600
NC 16 3100
ND 4 300
NE 7 800
NH 10 1800
NJ 35 6200
NM 10 1000
NV 7 1500
NY 75 20400
OH 55 6300
OK 27 3800

Page 1 of 2






Number of Closed
Institutions Approved

Number of Students at
Associated Closed

STATE for Pell Restoration schools for Which Pell
Where Students’ Pell | .1 ility was Adjusted
Eligibility was Adjusted

OR 16 2000
PA 74 9600
PR 17 5100
RI 6 1400
SC 7 300
SD 3 500
TN 28 4500
TX 66 16600
uT 8 600
VA 33 5300
VT 5 300
WA 26 4900
Wi 10 1400
WV 4 5200
TOTAL* 1,139 338000

*The total represents the unduplicated count of Pell
recipients who had their Pell eligibility adjusted.

State-level counts are based on the state of the school for
which Pell was adjusted and are rounded to the nearest

hundred.
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Murray 37.1 PSLF TEPSLF APPLICATIONS FOR FORGIVENESS BY STATE.pdf
Public Service Loan Forgiveness Application Data

As of 04/06/2020
Status of Application

State Borrower Count|Application Count| Approved Denied Pending
AK 265 355 15 315 35
AL 2,405 3,135 35 2,825 275
AR 1,295 1,675 15 1,555 105
AZ 2,595 3,385 65 3,075 245
CA 12,175 15,815 235 14,285 1,295
CO 2,705 3,685 85 3,335 265
CT 1,515 1,945 25 1,785 145
DC 715 925 35 855 35
DE 425 525 Privacy Redaction

FL 8,785 11,445 145 10,445 855
GA 6,015 7,805 85 7,145 575
HI 475 625 15 565 55
1A 1,475 1,925 45 1,765 125
ID 795 1,085 35 965 75
IL 5,715 7,455 135 6,745 585
IN 2,945 3,805 65 3,425 315
KS 1,335 1,775 55 1,585 135
KY 1,935 2,455 35 2,235 185
LA 1,995 2,525 45 2,275 195
MA 2,995 4,055 85 3,675 295
MD 3,695 4,775 75 4,395 305
ME 645 835 15 765 65
MI 4,815 6,285 105 5,685 495
MN 2,985 3,965 95 3,565 305
MO 3,275 4,275 75 3,945 255
MS 1,775 2,215 15 2,035 155
MT 645 845 35 765 55
NC 4,315 5,685 75 5,185 435
ND 305 415 Privacy Redaction

NE 865 1,135 35 1,015 95
NH 665 835 Privacy Redaction

NJ 3,595 4,625 35 4,205 385
NM 855 1,135 35 1,015 85
NV 885 1,135 15 1,045 75
NY 11,105 14,265 265 12,895 1,105
OH 6,525 8,485 165 7,605 705
OK 1,415 1,885 45 1,675 165
OR 2,205 3,035 95 2,735 205
PA 6,375 8,095 125 7,345 625
PR 865 1,055 Privacy Redaction

RI 445 585 15 535 45
SC 2,925 3,835 35 3,505 295
SD 515 695 15 625 55
TN 2,665 3,435 55 3,125 255
TX 9,585 12,555 165 11,505 895






Public Service Loan Forgiveness Application Data

As of 04/06/2020
Status of Application

State Borrower Count|Application Count| Approved Denied Pending
uT 835 1,085 25 1,015 55
VA 4,555 6,005 135 5,435 445
VT 335 445 15 395 45
WA 2,975 4,055 135 3,605 325
Wi 2,595 3,465 65 3,125 265
wv 935 1,205 15 1,095 105
WY 205 305 Privacy Redaction
Other Locations/
Not Reported 345 725 25 665 45
TOTAL 145,255 189,745 3235 172,165 14,335

*Note: Data was rounded to the nearest five and the sum of states may not equal the total due to rounding. Data
was redacted when any cell size within the status of the application was less than 10.
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Murray 37.2 TEPSLF APPLICATIONS BY STATE.pdf
Temporary Expanded Public Service Loan Forgiveness Application Data by State
As of 04/06/2020

Status of Application
State Borrower Count |Application Count Approved Denied | Pending

AK 55 105 Privacy Redaction

AL 385 645 25 465 165
AR 215 345 15 235 95
AZ 555 845 35 555 255
CA 2,595 3,935 125 2,535 1,275
CO 625 945 65 635 255
CT 255 365 15 225 135
DC 185 275 15 175 85
DE 75 105 Privacy Redaction

FL 1,395 2,025 75 1,315 635
GA 1,005 1,545 65 1,075 405
HI 85 135 Privacy Redaction

IA 345 555 35 385 135
ID 205 345 15 245 95
IL 1,145 1,775 75 1,185 515
IN 465 685 35 455 195
KS 325 485 35 305 145
KY 335 515 25 325 165
LA 255 365 15 215 135
MA 625 955 45 655 255
MD 865 1,325 55 865 415
ME 115 175 15 125 35
Mi 995 1,605 85 1,095 435
MN 705 1,105 45 755 315
MO 605 915 55 605 255
MS 195 245 Privacy Redaction

MT 125 215 15 145 55
NC 735 1,145 45 765 335
ND 55 85 Privacy Redaction

NE 155 225 15 145 75
NH 135 225 Privacy Redaction

NJ 565 885 35 615 235
NM 155 225 15 155 65
NV 155 215 Privacy Redaction

NY 2,095 3,225 135 2,185 915
OH 1,245 1,905 105 1,235 575
OK 225 335 15 235 95
OR 575 925 55 595 265
PA 965 1,475 35 935 515
PR 75 105 Privacy Redaction

RI 115 185 Privacy Redaction

SC 415 605 25 415 165
SD 95 135 Privacy Redaction

TN 425 635 15 405 215
X 1,525 2,255 55 1,435 755
uT 145 255 15 185 55
VA 1,125 1,835 75 1,225 535
VT 65 95 15 55 35






Temporary Expanded Public Service Loan Forgiveness Application Data by State

As of 04/06/2020

Status of Application

State Borrower Count |Application Count Approved Denied Pending

WA 785 1,295 75 905 315
Wi 625 965 45 645 275
A% 195 335 15 245 75
WY 55 85 Privacy Redaction

Other Locations/

Not Reported 95 165 Privacy Redaction

TOTAL 27,485 42,355 1,785 28,115 12,445

*Note: Data was rounded to the nearest five and the sum of states may not equal the total due to rounding. Data was

redacted when any cell size within the status of the application was less than 10.
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Murray 37.3 PSLF TEPSLF EMPLOYMENT CERTIFICATION FORMS BY STATE.pdf
Employment Certification Form (ECF) Data by State
Data as of 04/06/2020

Status of Employment Certification Forms (ECF)
Location B%:::\:ter ECFCIT)zc;lved Approved Denied Pending
AK 3,265 7,835 5,635 2,115 85
AL 23,125 48,165 32,975 14,785 405
AP 935 2,365 1,635 805 25
AR 13,945 29,565 20,065 9,265 235
AZ 29,935 67,505 47,955 19,065 495
CA 139,835 315,895 220,545 91,105 4,245
CcoO 33,145 80,625 57,355 22,405 865
CT 15,915 35,425 24,195 10,745 485
DC 11,015 30,125 22,555 7,385 185
DE 4,655 10,075 6,835 3,115 125
FL 96,985 214,455 146,885 65,585 1,985
GA 61,725 131,105 89,795 40,145 1,165
HI 5,545 13,105 9,025 3,915 165
1A 16,825 38,385 27,845 10,045 495
ID 9,385 21,575 15,865 5,475 235
IL 58,695 134,375 95,305 37,815 1,255
IN 32,685 72,215 50,895 20,385 935
KS 15,235 33,485 23,785 9,445 265
KY 22,035 47,835 33,965 13,425 455
LA 20,685 43,095 27,895 14,865 325
MA 34,285 83,365 59,855 22,465 1,055
MD 42,015 94,895 65,595 28,535 775
ME 7,915 19,195 13,745 5,255 195
Ml 54,985 123,345 88,665 33,085 1,605
MN 35,365 85,125 62,035 21,745 1,345
MO 36,315 80,695 57,245 22,815 645
MS 16,125 32,575 21,335 10,975 255
MT 6,965 16,685 11,875 4,625 175
NC 48,755 108,355 75,865 31,505 995
ND 3,545 7,925 5,555 2,285 95
NE 10,195 23,265 16,795 6,215 245
NH 7,165 16,975 12,205 4,575 205
NJ 36,665 80,225 55,465 23,945 815
NM 9,765 21,955 14,965 6,785 205
NV 9,335 20,675 14,325 6,175 165
NY 112,875 259,075 180,905 75,685 2,485
OH 73,435 170,195 124,815 43,375 2,005
OK 15,805 33,285 22,495 10,535 265
OR 27,425 68,165 49,755 17,205 1,215
PA 74,225 167,755 117,565 48,175 2,015
PR 8,615 18,915 11,025 7,595 295
RI 4,535 10,725 7,535 3,015 175
SC 29,145 63,885 44,235 19,135 525






Employment Certification Form (ECF) Data by State

Data as of 04/06/2020

Status of Employment Certification Forms (ECF)

Location Bt():lzzmer ECFCIT)zc;lved Approved Denied Pending

SD 5,725 13,175 9,355 3,695 135
TN 30,535 65,735 45,105 20,135 505
TX 103,805 220,955 148,665 70,665 1,625
uT 11,095 26,115 18,725 7,185 215
VA 48,705 111,055 78,525 31,705 825
VT 4,615 12,215 9,065 3,025 125
WA 34,635 83,125 59,945 22,045 1,125
Wi 30,135 71,615 52,325 18,225 1,065
wv 9,195 20,035 14,015 5,845 175
A 2,465 5,485 3,755 1,695 45
Other Locations/

Not Reported* 2,615 16,475 6,755 9,675 45
Grand Total 1,604,545 3,630,455 2,540,965 1,051,435 38,055
Notes:

Borrowers are encouraged (but not required) to submit Employment Certification Forms annually to track
their ongoing progress toward Public Service Loan Forgiveness.

The total number of Employment Certification Forms on this report will vary slightly from the number
reported on the PSLF report available on FSA's Data Center due to differences in methodology. The
PSLF report defines total ECFs based on activity (number of approved and denied forms) that occured
during the quarter. An ECF could be counted more than once, for example, if it is was denied in the one
quarter due to a missing signature, but later approved in a subsequent quarter when the signature was

provided.

Other Locations/ Not Reported* Borrower count is likely undercounted due to missing information that
prohibits us from identifying the borrower.

Data was rounded to the nearest five and the sum of states may not equal the total due to rounding.
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Murray 37.4 MISSING ECF DATA.pdf
Most Common Missing Employment Certification Form (ECF) Data

MISSING INFORMATION ECF COUNT

AUTHORIZED OFFICIAL - SELF CERTIFICATION 4,000
AUTHORIZED OFFICIAL - TITLE 127,220
AUTHORIZED OFFICIAL - SIGNATURE 195,790
AUTHORIZED OFFICIAL - SIGNATURE DATE 240,250
AUTHORIZED OFFICIAL - TELEPHONE NUMBER 208,360
BORROWER SIGNATURE DATE 97,830
BORROWER SIGNATURE 112,830
BORROWER NAME 390
DOB 11,530
EMPLOYER IDENTIFICATION NUMBER (EIN) 240,300
EMPLOYER AUTH OFFICIAL NAME 190,680
EMPLOYER AUTH OFFICIAL TITLE 189,520
EMPLOYER MAILING ADDRESS 136,980
EMPLOYER NAME 129,130
EMPLOYER NON-FOR-PROFIT ORG TYPE 1,130
EMPLOYER ORG TYPE 142,310
EMPLOYMENT BEGIN DATE 273,160
EMPLOYMENT DATES SWITCHED 29,910
EMPLOYMENT END DATE 252,910
EMPLOYMENT HOURS/WEEK 161,900
EMPLOYMENT STATUS 154,690
SSN <10
UNABLE TO OBTAIN CERTIFICATION BOX CHECKED - ALTERNATIVE DOCUMENTATION PROVIDED 60
UNABLE TO OBTAIN CERTIFICATION BOX CHECKED - ORGANIZATION NOT OPERATIONAL 3,090
UNABLE TO OBTAIN CERTIFICATION BOX CHECKED - ORGANIZATION STILL OPERATIONAL 7,240

TOTAL 2,911,200
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Attachment 1 DATA ON DISCHARGES UNDER TOTAL AND PERMANENT DISABILITY.pdf
SSA Matches by Location

Borrowers Identified in the 12/18/2019 Match with SSA

Discharges as of 4/3/2020

State # of borrowers who received a # of borrowers who
match notification received a discharge
AK 449 29
AL 6,400 425
AR 4,494 270
AZ 6,561 453
CA 28,219 1,668
co 4,089 338
CT 2,484 167
DC 1,556 83
DE 861 59
FL 18,138 1,415
GA 13,949 984
HI 716 45
1A 3,124 236
ID 1,344 114
IL 12,968 910
IN 6,847 520
KS 2,757 204
KY 5,382 419
LA 7,856 468
MA 5,434 388
MD 6,687 425
ME 1,287 95
M 12,364 960
MN 5,118 430
MO 7,509 607
MS 5,017 359
MT 923 93
NC 8,539 648
ND 481 47
NE 1,178 114
NH 1,275 104
NJ 7,538 565
NM 2,362 177
NV 2,646 163
NY 20,858 1,719
OH 18,120 1,188
OK 5,640 339
OR 4,631 390
PA 14,055 1,070
PR 1,960 128
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SSA Matches by Location
Borrowers Identified in the 12/18/2019 Match with SSA
Discharges as of 4/3/2020

State # of borrowers who received a # of borrowers who

match notification received a discharge
RI 958 74
SC 5,585 477
SD 721 87
TN 6,641 529
TX 28,614 1,723
uT 1,394 117
VA 7,269 489
VT 462 58
WA 6,535 455
Wi 5,000 390
WV 1,991 125
WY 452 28
Other 52,935 853
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Attachment 2 DATA ON DISCHARGES UNDER TOTAL AND PERMANENT DISABILITY.pdf
Note: Once a borrower is approved for a TPD discharge, the servicer must complete the necessary processing
associated with the discharge, including issuing applicable refunds and, upon completion, reporting the

VA TPD Discharges by State
As reported in NSLDS as of April 4, 2020

discharge to NSLDS.
State # of borrowers
discharged
AK 128
AL 1,108
AR 466
AZ 1,055
CA 4,431
co 1,071
CT 149
DC 70
DE 101
FL 2,657
GA 3,002
HI 243
1A 257
ID 200
IL 834
IN 456
KS 362
KY 450
LA 686
MA 457
MD 844
ME 184
Ml 836
MN 408
MO 696
MS 465
MT 140
NC 2,798
ND 59
NE 195
NH 105
NJ 433
NM 370
NV 493
NY 1,305
OH 1,041
OK 1,092
OR 591
PA 1,051
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VA TPD Discharges by State

As reported in NSLDS as of April 4, 2020
Note: Once a borrower is approved for a TPD discharge, the servicer must complete the necessary processing
associated with the discharge, including issuing applicable refunds and, upon completion, reporting the

discharge to NSLDS.
# of borrowers
State .
discharged
PR 99
RI 81
SC 1,282
SD 89
TN 1,089
TX 5,760
ut 234
VA 1,803
VT 27
WA 1,128
WI 451
wv 361
wy 49
Other 1,650
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Attachment 1 MEMORANDUM OF UNDERSTANDING CFPB.pdf
Memorandum of Understanding Between
The Bureau of Consumer Financial Protection and
The U.S. Department of Education

Concerning Coordination in Resolving Borrower Complaints

A. Introduction and Purpose

The U.S. Department of Education (ED} and the Bureau of Consumer Financial Protection {Bureau) enter
into this Memorandum of Understanding {(MOU).

This MOU sets forth the agreement between the Bureau and ED {the Agencies or the Parties) with
respect to sharing, to the extent permitted by applicable privacy laws and regulations, information in
connection with their statutory responsibilities. In addition, pursuant to Section 1035 of the Dodd-Frank
Wall Street Reform and Consumer Protection Act {the Act), this MOU provides the framework for the
Parties' "coordination in providing assistance to and serving borrowers seeking to resolve complaints
related to their private education or Federal student loans."

The Bureau enters into this MOU pursuant to its authority under sections 1012 and 1035 of the
Consumer Financial Protection Act of 2010, Pub. L. Na. 111-203, codified at 12 U.5.C. §§ 5492, 5535. ED
enters into this MOU pursuant to its authority under Sections 415 and 419 of the Department of
Education Organization Act, Pub. L. No. 96-88, codified at 20 U.5.C. §§ 3475, 3479.

Nothing in this MOU limits or expands either Parties’ authorities or responsibilities under their
respective statutes regardless of loan type or issue type.

B. Complaint Handling

1. The Bureau and ED shall share complaints from student loan borrowers, or their authorized
representatives, with the other Agency to the extent permitted by applicable privacy laws and
regulations. The Bureau will provide ED with at least 60 days’ notice before these sharing processes shall
commence.

2. The Bureau will direct borrowers attempting to submit via the Bureau’s website complaints
about the origination of loans made, insured, or guaranteed under Title IV of the Higher Education Act of
1965, as amended (Title IV loans), to contact ED, The Bureau will provide such complaints submitted
through this and other channels to ED and direct borrowers with such complaints to contact ED
regarding those complaints.

3. ED will direct borrowers attempting to submit via ED’s website complaints related to their
private education loans, as defined in section 140 of the Truth in Lending Act, as amended, codified at
15 U.S.C. § 1650(a){8), to contact the Bureau. ED will provide such complaints submitted through this
and other channels to the Bureau and direct borrowers with such complaints to contact the Bureau
regarding those complaints.





4, The Bureau will accept complaints related to private education loans and the servicing of Title IV
loans and process those complaints in the ordinary course, including providing the complaints to the
servicers and providing the servicers’ response to the borrower, in accordance with 12 U.5.C. § 5534. ED
will have near real-time access to complaints regarding Title IV loans as contemplated in section D
{Sharing of Data Analytics). For any complaints concerning both Title IV loans and private education
loans, the Agency receiving the complaint shall share the complaint with the other Agency. The Agencies
shall work to determine an efficient process to discuss and track such complaints and collaborate, where
possible, to attempt to resolve the complaint in compliance with the statutory requirements of 12 U.S.C.
§ 5535 and 20 U.5.C. § 1018{f).

a. Responsibilities by issue type: for complaints regarding Federal loans with program issues,
ED is responsible for program issue resolution, attempting to resolve such complaints, and as
appropriate, will discuss such issues with the Bureau regarding the impact, if any, on Federal consumer
financial laws. For complaints regarding Federal loans with Federal consumer financial law issues, ED
will collaborate with the Bureau and the Bureau is responsible for providing ED with expertise, analysis,
and recommendations regarding resolution consistent with Federal consumer financial faws; ED is
responsible for attempting to resolve informally such complaints, in accordance with 20 U.S.C.
§ 1018(f)(3}(A), with the Bureau’s input. For complaints regarding private loans with Federal consumer
financial law issues, the Bureau is responsible for attempting to resolve informally such complaints, in
accordance with 12 U.S.C. § 5535{c)(1), and as appropriate, will discuss issues with ED regarding
products offered by, or on the premises of, Institutions of Higher Education or other issues that may
impact Federal programs overseen by ED.

5. The Agencies shall meet with one another at least quarterly to discuss observations about the
nature of complaints received, characteristics of borrowers, and available information about resolution
of complaints, as well as analysis and recommendations. The Agencies shall work to ensure the agencies
understand the respective reporting categories and definitions and how they relate to each other for
comparison.

6. Each Agency shall provide complaint data in a secure, digital format. The Agencies shall work to
determine an efficient, secure, and legally compliant process to provide complaint data.

o Permissible Uses and Confidentiality of Exchanged information

1. An Agency that receives nonpublic information pursuant to this MOU will use that information
only for purposes authorized by law and as agreed upon by the Parties.

2. Except as with regard to complaints provided under Sections B.2 and B.3, all nonpublic
information shared pursuant to this MOU belongs to and will remain the record or property of the
providing Agency.

3. The Agencies will not share nonpublic information received pursuant to this MOU with a third
party, unless required by law or atherwise specified in this MOU, without notice to and the written
permission of the sharing Agency. If an Agency receives a legally enforceable request, demand, or order
for nonpublic information shared under this MOU:





a. To the extent permitted by law, the Agency receiving a legally enforceable request,
demand, or order for nonpublic information will provide notice to the sharing Agency of such a request,
demand, or order as promptly as is reasonably possible; consult with the sharing Agency on the
response before complying with the request, demand, or order; and request written permission to share
the information and such permission shall not be unreasonably withheld.

b. To the extent permitted by law, the sharing Agency will have a reasonable opportunity
to contest the legality of and/or respond to any such request, demand, or order.

c. The Agency will assert any reasonable and appropriate legal exemption or privilege
available under applicable law to protect shared nonpublic information from public disclosure.

d. Nothing in this MOU shall prevent the Agency from complying with a legally valid or
enforceable order of a court of competent jurisdiction, or, if compliance is deemed compulsory, a
request or demand from a duly authorized committee of the United States Senate or House of
Representatives. If the sharing Agency reasonably disagrees that the information must be shared, then
the sharing Agency must undertake reasonable and appropriate action to obtain a final determination
regarding whether compliance is compulsory.

f. The Agency shall use best efforts to ensure that the requestor secures an appropriate
protective order or, if the requestor is a legislative body, use best efforts to obtain the commitment or
agreement of the legislative body that it will maintain the confidentiality of the nonpublic information.

4, An Agency that receives nonpublic information pursuant to this MOU agrees to establish and
maintain such safeguards as are necessary and appropriate to protect the confidentiality of the Non-
public Information that may be shared, as well as any derived information. These safeguards include:

a. Restricting access to the nonpublic information to only those of its officers, employees,
and contractors who have a need for such information to carry out the receiving Agency’s
responsibilities under applicable law;

b. Informing those persons who are provided access to the nonpublic information of their
responsibilities under this MOU; and

c. Ensuring that the nonpublic information is protected in accordance with the standards
applicable to Federal agencies for protection of the privacy and confidentiality of personally identifiable
information and for data security and integrity.

5. All information shared pursuant to this MOU wiil be disclosed subject to applicable laws,
regulations, and policies, including but not limited to, the Privacy Act of 1974, 5 U.S.C. § 5523, the Right
to Financial Privacy Act, 12 U.5.C. § 3401 et seq., the Trade Secrets Act, 18 U,S.C. § 1905, the Family
Educational Rights and Privacy Act (FERPA), 20 U.5.C. § 1232g, and the Bureau’s confidentiality rules at
12 CFR part 1070.6.

6. The Parties agree that the exchange of information pursuant to the MOU is not intended to
constitute public disclosure and is not intended to constitute a waiver of any applicable privileges, nor is
such exchange intended to waive any provision of any applicable law. The Parties expressly reserve all
evidentiary privileges and immunities applicable to the information shared under this MOU.





D. Sharing of Data Analytics

1 The Bureau is currently developing capabilities to share complaint analytical tools via its secure
Government Portal. This functionality aims to provide government users with search functionality
similar to that used by Bureau staff to enhance data sharing and coordination efforts.

2. The Bureau will make its tools available to ED via the secure Government Portal, subject to the
terms of Section C and any applicable confidentiality and data security agreements.

E. General Terms

1, This MOU is effective upon the signatures by representatives of the Parties and remains
effective until thirty days after either Party provides written notice to the other Party of its intent to
terminate the MOU.

2. In the event this MOU is terminated, information exchanges pursuant to this MOU shall
continue to be treated in accordance with any conditions imposed by the Party providing the
information, unless such conditions are waived or altered by the Party providing the information.

3. The Parties to the MOU may from time to time amend this MOU in writing, and such
amendments when executed by the Parties shall then become a part of the MOU.

4, This MOU may be executed in separate counterparts, each of which when executed and
delivered shall be deemed an original, and all of which taken together shall constitute one and the same
MQu.

5. This MOU does not transfer funds between the Parties or commit the Parties to transfer funds.
Each Party shall bear its own costs of complying with this MOU, In the event funds must be transferred
between the Parties for any purpose, such transfer shall be accomplished by a separate interagency
agreement.

6. Attachment A to this agreement includes the name, office, and contact information, including
addresses and telephone and fax numbers, for the appropriate official{s} to contact for purposes of
notices and exchanges of information. This contact information will be updated as appropriate.

FOR THE BUREAU OF CONSUMER FINANCIAL PROTECTION

%MW

By Robert G. Cameron

Title  Private Education Loan Ombudsman

pate _1/37 /2020






FOR THE U.S. DEPARTMENT OF EDUCATION

By Nxe;IBbr\ow\n\x\“'sf\

Title Ctkef Operating Officer, FSA

Date 1 \\&l\\}\{}?ﬁ

-

DeMoss

By ]o ce

Title  Ombudsman, FSA

Date / ’/3/ /;LOJ«O






ATTACHMENT A
For the purposes of notices and exchanges, please contact:

Consumer Financial Protection Bureau
Jocelyn Sutton

Office of the Executive Secretary

Phone: 202-435-9461Fax: 202-435-7329

Jocelyn.Sutton@cfpb.gov

Please also copy the following:
Robert.Cameron@cfpb.gov
and

CFPB_StakeholderServices@cfpb.gov

Department of Education
Joyce DeMoss

FSA Ombudsman

Phone: (202} 377-3881

Joyce.DeMoss@ed.gov

Please also copy the following distribution list:

FSAEngineRoom@ed.gov
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Attachment 1 TOP FIVE INSTITUTIONS REPORTING WRITTEN ARRANGEMENTS WITH INELIGIBLE INSTITUTIONS.pdf
with ani or

List of the Top 5 institutions with a written ar between 25 and 49 percent of the institution's program (those with the highest proportion of a program getting outsourced).*

*The question requested schools that contracted out up to 50% of a program, but effective July 1, 2011, a school may no longer contract out 50% of an eligible educational program. Therefore a list where 49% of the program was contracted out is provided. Only three institutions contracted out two o more programs at 49%. To complete the list of top 5 institutions, FSA selected schools that had the largest number of ineligible entitites that the
institution contracted with to offer a single program that is 49% contracted out.

OPEID, Institution Name, City, State, and Institution Type I e i e & 3 g s s s i about Ineligible Entiti i Portions of Programs AS REPORTED BY the Eligible Institution Information about the Eligible Institution's Accredif
Contracted-out Programs
Flag indicating if the state where
- . Institution el Norme of Inelipib e Entity Rroviding Rortionl] i E iUt e [ghifli=o Ineligible . et A zency Type of
OPEID |Institution Name |City State Name of Contracted Out Program Program " Terminated from Title IV | Ineligible Entity is E2€  |corporation Name OwnerName  |Ineligible | Accrediting Agency -
Type of educational program Institution is Abbreviation Accreditation
Contracted out or Volunarily Withdrew  [located Entity
Located
under Duress
Master of Arts in Christian Leadership 49 Young Life N Colorado Springs co Young Life 'WASCSR Western Association of Schools and Colleges - Sr. Colleges & Universities Institutional
Fuller Theological Private, Master of Arts in Intercultural Studies 49 Young Life N Colorado Springs co Young Life ATSUSC Commission on Accrediting of the Association of Theological Schools Programmatic
00120000 Seminary Pasadena cA Nonprofit Master of Arts in Theology 49 Young Life N Colorado Springs co Young Life
Master of Arts in Youth, Family, Culture 49 Young Life N Colorado Springs co Young Life
Master of Theology and Ministry 49 Young Life N Colorado Springs co Young Life
| Associate of Arts. 49 Colorado Community Colleges Online N Denver co Colorado Community Colleges Online Tina Parscal NwCcu Northwest Commission on Colleges and Universities Institutional
Dawson Community Associate of Science 49 Colorado Community Colleges Online N Denver co Colorado Community Colleges Online Tina Parscal
00252900 College Glendive MT Public Business Management 49 Colorado Community Colleges Online N Denver co Tina Parscal
Criminal Justice 49 Colorado Community Colleges Online N Denver co Colorado Community Colleges Online Tina Parscal
Early Childhood Education 49 Colorado Community Colleges Online N Denver co Colorado Community Colleges Online Tina Parscal
Radiologic Technology 9 Albert Einstein Medical Center N Philadelphia PA MSACHE Middle States Commission on Higher Education Institutional
Radiologic Technology a9
00327000 GWYnedd Mercy Gwynedd Private, Crozer-Chester Medical Center N Upland PA JRCERT Joint Review Committee on Education in Radiolog Programmatic
University Valley Nonprofit | Radiologic Technology 49 Shore Medical Center N Somers Point NJ
Radiologic Technology 9 st. Christopher's Hospital N Philadelphia PA
Radiologic Technology 49 York Hospital/Wellspan Health N York PA
Associate of Applied Science in Audio 29
20380500 Yakima Valey College Yakima WA public Production Yakima Valley Technical Skills Center N Yakima WA Yakima School District NWCCU Northwest Commission on Colleges and Universities Institutional
Associate of Applied Science in TV/Video a9
Production Yakima Valley Technical Skills Center N Yakima WA Yakima School District
Professional Commercial Truck Driver 29 CR England N Mira Loma cA CR_England Trucking Company ACCSC Accrediting Commission of Career Schools and Colleges Institutional
Professional Commercial Truck Driver 9 CRST International N Fontana cA CRST Trucking Company .
02520200 CHOMACHEST L A proprietary |Professional Commercial Truck Driver 9 Gordon Trucking N Pacific WA Gordon Trucking company
School Professional Commercial Truck Driver 9 Marten Transport N Modavi wi Marten Transport Trucking Company
Professional Commercial Truck Driver 9 Swift Transportation N Phoenix Az Swift Transportation company
Professional Commercial Truck Driver 29 Werner Enterprises N Omaha NE Werner Trucking Company
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