


March 15, 2019-borrower defense guidance.’ 5 The receivers and trustees.of ECA, Vatterott, anid
DCEH must still ensure: compliance with federal law, We, ‘therefore, urge the Department 10
fultill its responsibility to enfarce applicable regulations and ensure students affected by these
closuies are fully informed of their options.

‘The Department also has the authority to help borrowers who left closing institutions more than.
four months (120 days) betore the precipitous closures—often when the colleges were showing
clear signs of financial instability, accreditation problems, or regulatory serutiny.® Previous
requests to extend the “120-day window™ for closed school _d1s_ch_ar_ges for students who attend_ed‘
ECA, Vatterott, and DCEH colleges have gone largely unanswered. Yet, in recent information
provided to Congress, the Department stated that “the Sectetary has not issued a decision on
whethier to extend the date for determining eligibility for'a closed school loan discharge” For ary
of the three college chains.” The Department’s extensive delay i in making this important decision
in each of these cases actively denies borrowers relief,

The Department should also more broadly éxamine the: closéd school loan discharge process,
Data provided to Congtess indicate that.even borrowers who:successfully. discovered the option
for such discharge and have submitted the application are experiencing high rates of denial.
Nearly 60 percent of borrowers who subrmitted a closed school discharge apphcatlon an-or.after’
January 20, 2017 have been denied, representing more than 35,000 borrowers,® Among students
who specifically attended ECA, Vatterott. and DCEH, and submitted a closed school discharge
application, fewer than half (44 percent) have actually been approved, leaving nearly 5,600 of
these applicants i limbo: s When so many borrowers that submit-a closed school discharge
application are being 1eJected the Department must reevaluate its processes to-ensure that
borrowers réceive the support and assistance they need, deserve, and that Congress intended.

The Department must fulfill its-obligations to assist students in the aftermath of a traumatic event
such as'a sudden school closure. To ensure that students receive the relief they deserve, we.
strongly urge the Department to:

l. Examine the full record of all press articles, dcereditation agency sanctions, state agency
notices, lawsuits, investigations, public complaints, discontinuation of prograins, faculty
layoffs, and any other adverse actions:that may have reasonably caused students to leave
their college to determine the dates for extensions of the 120-day window for closed
school discharge for BCA, Vatterott, and DCEH.

2. After extending the discharge window, begin an outreach campaign, through all of its
federally contracted servicers and debt collectors, to borrowers that are eligible for closed
school discharge but have hot yet suc¢cessfully submitted anapplication or transferred to
another institution. This outreach campaign should include proactive, outbound calls to

§ Responses by U.8. Department of Education to Senator Richard Durbin. Questions for the Record regarding the
March 28th, 2019 Committee Hearing on the FY2020 Department of Education Budget Proposal.
34 CF.R. § 6852 14(e)(1)(1)(B)
T Supra, note 1, at pg..34.
® Sipra; note 1, at pg. 77.
 Supra, note 1-,- at pa. 79.












